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1. TEPMHUHBI U ONIPEJEJEHUS
Ecnu B Tekcre YcioBuil SIBHO HE OrOBOPEHO MHOE, TEPMMHBI U ONPENEJICHUs, HCIOJIb3yeMblE B

VY CII0BUSIX, UMEIOT CIIEAYIOIINE 3HAYESHUS:

1.1. AOoneHTckuii HOMep TesieoHa — HOMep TenedoHa, MpuHAIeKa i KimenTy, mpegocTaBieHHbIH
POCCHHCKHAM OIEpaToOpOM IOABIKHOW pPagnuoTene(OHHON CBS3W, HCIONB3YEMBIA IS TOTYYSHHS
SMS-cooOmeHwii 1 MHBIX yBeJIOMIIeHNH baHka.

1.2. ABTOpHM3amusi - paspelieHue, IMpeaocTaBieHHoe baHKoM i MpoBedeHHs OIepanuu ¢
ucnonb3oBanueM Cuera, M TOPOXKIAIOIIEE €ro 00sA3aTENILCTBO IO MCIOJHEHUIO JOKYMEHTOB,
COCTaBJICHHBIX C UCHONb30BaHueM CueTa.

ABTOpH3anus OCYLIECTBIAETCS B INPOrpaMMHOM obecneueHnr baHka, koTopoe cepTH(ULIUpOBaHO
TUTATEX)KHBIMU CHCTEMaMHU U COOTBETCTBYeT TpeboBanusM Oe3onacuoctu PClI DSS

1.3. AytenTHHUKATOP - KOJIBI, MAapoJd M OPYrue HIACHTU(PHUKATOPHI WIN JACHCTBUS, KOTOpble bank
UCTIONB3YeT Uit ayTeHTuuKauun Kinnenta w/unu noarsepkacHnss OUHAHCOBOW onepanuy H/Win
HNudopmamoHHOR onepanuu.

1.4. AyTtenTuduKanus - yI0CTOBEPEHUE TPABOMOYHOCTH TUCTAaHIIMOHHOTO obpamienus: Kiimenrta B bank
JUISL COBEpIICHUs] OAaHKOBCKMX omepanuid u\win nonyudenuss mHdpopmanumu 1no Cuery, a Takxke
COBEPIICHHUS WHBIX JIEHCTBUH B COOTBETCTBHH C YCIIOBHSIMH, C HCIOJIb30BaHHEM MOOWIBHOTO

ycTpoiicTBa

1.5. Bank - AxunonepHoe 00IIecTBO «IETEPBYPI'CKUI FOPOZ[CKOPI BAHK» (AO «'OPBAHK»),

1.6. bankoBcKkHe MPOAYKTHI - OAaHKOBCKHE YCIYTH, ONEPAllUU U CACIKHU, TIPEIOCTABICHNE/COBEPIICHUE
KOTOpbIX baHKOM mpenycMoTpeHo JoroBopaMy, 3aKIF04eHHBIMU Mex 1y bankom un Knuenrom.

1.7. Baokuposka JIBO - npuoctanosnenne [ucTaHIIMOHHOTO 0aHKOBCKOTO 00CTyknBaHus Kimenra mo
BceM win yactu Kananos nocryna.

1.8. JucranuuonHoe OaHkoBckoe oOcayxuBanue ([IBQO) - npenocraBnenne bankom Kinenrty

BO3MOXHOCTH Iepefaun ¢ ucrnonb3zoBanueM KananoB moctyna Ilopyuenuit banky st npoBeneHust
®uHaHCOBBIX onepaunit/IHQOpMalMOHHBIX omnepaunnii, BO3MOXHOCTb COCTABJICHUS M Mepeiavyu
KOTOPBIX TEXHHUYECKH MpeycMOTpeHbl CHCTEMOi, a Takke nonydeHre KiruenroM nHpopMauu mpu
npoBeneHrnH OUHAHCOBBIX onepaiuii n/ninm MHGOpMaIMOHHBIX ONepalui.

1.9. JloroBOp I1MCTAHIIMOHHOTO 0AHKOBCKOr0 00cay:xuBanus (Jorosop) - norosop mexay Knuenrom
u bankomMm, 3aKiIIOUYEHHBIN TyTeM mpucoeanHeHusl KimeHTa K IeHWCTBYIONMIEH pemakiuu Y CIIOBHM.
3asBleHME Ha TPENOCTaBIEHHE YCIYyT AWCTAHIMOHHOTO OaHKOBCKOTO OOCIYXXHBAHHUS SIBISIETCS
HeoThemsIeMoi yacthio JloroBopa (Ipunoxerue Ne 1).

1.10. lomosHMTenbHble KOHTaKTHble naHHble KimeHTa - mpenocraBieHHble KimentoMm cBeneHus
(momoNHUTENBHBIM HOMEP MOOMIIBHOTO Tesie()OHA, TOMOJHUTENbHBIA aJpec IEKTPOHHOH MOUTHI) C
LEJIBIO MCIIONB30BaHUsI bBaHKOM B KauecTBe IOMOMHUTENBHON KOHTAKTHOH HH(OPMAaLUH.

1.11. 3aKpbIThIil CNIMCOK CBelleHMil - Kareropusi MHGOPMAILMK B paMKax HCIOJIb30BaHUS CHCTEMbI 1O
Kananam onepaiioHHOro o0ciykxuBaHusi, cooduienne kotopoid bankom KireHTy BO3MOXXHO TOJIBKO
1I0CJIE YCIIEIIHOTO MPOXOoKaAeHus npouenypsl Unentuduranuu u Ayrenrupukanuu. K 3akpsrromy
CIIMCKY CBEJICHHI OTHOCUTCS MHpOpMaIUs 00 Hcroib3oBaHiu KinreHToM baHKOBCKHX MPOJYKTOB, B
TOM YHCIIE:

1.11.1. coBepireHHbIe onepanyu (BeIMUcKa Mo CUeTy/CucoK oneparnuii mo 6aHKOBCKOM KapTe);

1.11.2. ocratok cpeacts Ha Cuere;

1.11.3. mpoyass wHAMBHIyalbHAs WHQOpMaIus o0 wucnonb3oBaHuK Kimentom BaHKOBCKHX
MPOJIYKTOB, OTHOCSINASICS B COOTBETCTBHH C 3aKOHOJIATENBCTBOM K MH(OpMAIMK OTPaHHYCHHOTO
xapakTepa (0aHKOBCKas TaiiHa, KOMMepYecKas TaifHa, IepCOHAJIbHBIE JTaHHBIE).

1.12. MHpentudukaTop — YHHKIbHOE UM, NOpucBoeHHOe KiMEHTy M MO3BOJSOIIEe OAHO3HAYHO
ycraHoBUTh, uro Ilopydyenme ucxomut ot srtoro Kimenrta. Ilpum romocoBoil uaeHTHPHUKALNU
UACHTHU(PHUKATOPOM TakKe MOeT BbicTynaTh MO coBMecTHO ¢ macropTHEIMU AaHHBIME KineHTa;

1.13. MHpentudukaTop TOKYMEHTA — YHHKAJIbHBIA OYyKBEHHO-UIM(POBOW HACHTU(PHUKALIMOHHBIA KOJ
DJEKTPOHHOTO TOKYMEHTA, KOTOPBI rapaHTUPYET, YTO JaHHbIC HE ObLIH U3MEHEHBI.
1.14. HpenTndukanuss — cpaBHeHue npeabsaBiasemMoro Kimentom HWaeHTudukaropa ¢ MnepedyHeM

Nnentudukaropor, nmerommumcs B Cucreme.

1.15. HpentuduxaTop moJydareis CpeacTB — HOMEpP MOOWIBHOTO TenedoHa MOTydaTess ACHEKHBIX
CpE/CTB, YKa3aHHBIH B OCHOBHBIX KOHTAaKTHBIX JaHHBIX KiMeHTa, TO3BOJNSIONIMN OJHO3HAYHO
YCTaHOBHUTH TOJTydaTelsl ICHS)KHBIX CPEJICTB CpeIH onpeenieHHoro MaoxkecTBa Kirientos B banke u
OTIPENICNINTh PEKBU3UTHI U OCYIIECTBICHHUS TIEPEBOJiAa JCHEKHBIX CPEJICTB IOJy4aTedro ¢
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HCIIoNb30BaHuEM CHCTEMBI OBICTPBIX IIATEKEH.

HNudpopmannonnas onmepauusi — npenocrasieHne bankom KimeHnTy mHpOpManuu o COCTOSHUHN H
ucnonb3oBaHuu KimmeHToM BaHKOBCKMX NPOIYKTOB, B TOM YHKCIIE 00 OCTAaTKaX JACHEKHBIX CPEJCTB Ha
Cuete, npoBeAICHHBIX onepanusax no Cuery, a Takke BBIMUCKH 110 CUeTy.

HNuocTpanHublii areHT — JMI0, NOJTYYMBIIEE MOJACPKKY U (M) HAXOMAIIEECs MO WHOCTPAHHBIM
BIMSHUEM B HMHBIX (OPMax M OCYIIECTBISIIONIEE AEATEIbHOCTb, BHIbl KOTOPOHW YCTaHOBJICHBI
OepnepanbupiM 3akoHOM OT 14.07.2022 1. Ne 255-®@3 «O koHTposie 3a JEATEIHHOCTHIO JIMII,
HaxXOJSIIUXCS TOJ WHOCTPAHHBIM BIHSHHEM» (C W3MEHEHHsMH W JoroinHeHusMu). Craryc
WHOCTPAHHOTO areHTa JHWIO MpHOOpeTaeT co MOHA, CIEAYIOmETO 3a JHEM pa3MeleHus Ha
odunmaTbHOM caiiTe (enepaabHOro OpraHa HCIIOJHUTENFHOW BIACTH, YHOTHOMOYEHHOTO B cdepe
perucTpanui HEKOMMEPUYECKHUX OpraHM3alrid, B WH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
«/lHTEpHET» CBENEHWA O TaKOM JIMIE B peecTpe WHOCTPAHHBIX areHTOB B COOTBETCTBHH C
OenepanbabiM 3akoHOM OT 14.07.2022 1. Ne 255-®3 «O KOHTpoJIe 3a IEATEIHHOCTHIO JIWII,
HaXOJSIIMXCA MO MHOCTPAHHBIM BIMSIHAEMY (C U3MEHEHUSMH U JIOTOJHEHUSIMH) U MPEKpaIIaeT co
JTHSI MCKJTFOUEHHSI TAKUX CBEJIEHUI U3 peecTpa MHOCTPaHHBIX areHTOB.

Kanan pocryma — kanan nepenaum [lopyuenuii, oOecnieunBaronuii KinueHraM BO3MOXKHOCTH IO
TEJIeKOMMYHHKAIIMOHHBIM KaHajlaM OOIIero IOJb30BaHUSI CAMOCTOSTENBHO (C HCIIONb30BaAHUEM
KananoB camooOciyxuBaHus) nubo ¢ ydactueM paboTHuka banka (¢ ucmonb3oBanueM Kananos
oTepalMoHHOro obcyxuBanus) GopMupoBath u nepenasath B bank [Topyuenus. Kanansr mocrymna
BKJTFOUAIOT B CeOst:

1.18.1. Kanmamer camooOciyxkuBanusi (MHTepakTHBHBIE KaHalmbl nocTyma) - Kanamsl moctyma,
00CITy)KHBaHHE 110 KOTOPHIM TPOU3BOIUTCS C UCIIOIB30BAHUEM CIICIIHATH3NPOBAHHBIX TEXHUIECKAX
cpencts Oe3 yuacTust paboTankoB banka: HTEepHET-caliT M MOOMIIEHOE TIPHIIOKEHHE.

1.18.2. Kananbl onepaiiuoHHOTO oOcmykuBaHUsS - KaHanbl moctyma, oOCTy)XKHBaHHE TIO KOTOPBIM
MPOM3BOANTCA C y4acTheM paboTHUKOB banka: Tenmedon (romocoBas mepemada llopyduenuit u
noJry4eHue nHpopmanun), Gpakc, SIEKTpOHHAS MTOUTA.

Kauenr - pusnueckoe nu1o, pe3uieHT Wik HepesuaeHT Poccuiickoit denepannm, nmeromiee Cuer B
Banke u 3akimounBiiee ¢ bankom JIoroBop AUCTaHIIMOHHOTO OAHKOBCKOTO 00CTYKHUBAHUSL.

Karou IIDII - Tekcr, HanpaBisemblii bankom Kimenty mnocpenctBom SMS-cooOmieHuss Ha
AOonenTckuit Homep Kimenra, mpemHaszHadeHHbId anst cozmanms [IOI1 u comepskammii Kon
MOATBEPXKJCHUSI W TapaMeTpbl, TO3BOJSIONINE WISHTH(PHUIMPOBATE JEKTPOHHBIA JTOKYMEHT
(mapametpsr mpoBoauMoOil Omepanuu) wiu MneHTHUKaTOp 31eKTpoHHOrO aokymenta. CocraB
napametpoB Onepauuny, BKIouaeMbix B SMS-cooO1ienue, onpenensierca baHkoM.

Kiarou nposepkun IIDII- 3anmce B 0aze pgaHHBIX MHQOPMAMOHHOM cucTeMbl baHka,
MPEICTABISIIONIAs COO0M YHHKAIbHYIO TOCIIEI0BATEeIbHOCTh CUMBOJIOB U cojiepxaiias Kiou T1911,
naty u Bpems opmupoanus Kimroua 1911, AGoneHTcKuit HOMep TenedoHa, cpok aekcTBusa Kioua
[I311, mpeanaznauenHas ais mposepku 11011

Koppexktnaa IIDI1— IIDII, pjatomas TOJNOKUTENBHBIM pe3yiabTaT TMpu €€ TIPOBEpPKE C
ncnons3oBanueM Kiroua nposepku 11011

Kon noarBep:xaeHusi — yHUKaIbHAS MMOCIEA0BATENBHOCTh (KOMOMHAIINS) CHMBOJIOB OJHOPa30BOTO
WCTIONb30BaHus, Harpasisiemass KimeHty B Buzie sms-coo0OuieHns Ha AOOHEHTCKUI HoMep TenedoHa,
W HCIONb3yeMasl JUlsl MOANMCAaHUs IMPOCTOH 3IeKTpoHHOH mnoxamucbio CooOuieHuit B MOpsAKe,
onpeaeneHHoM HacrosmuMm CormamenneM. Kol moAaTBepkAeHUS HCNONB3YeTCsl OAHOKPATHO, U
OTpaHHYEH CPOKOM JICHCTBUS, B T€UEHHE KOTOPOro KiIMeHT MOXKeET ero NCIoIb30BaTh.

KonoBoe c¢ji0BO - 1OCIEeIOBaTENILHOCTE CUMBOJIOB (IIU(POBBIX WM OYKBEHHBIX KHUPUILTAYECKUX),
u3BecTHas Tosibko Kiuenty m banky, niamHa KOTOpO#l cocTaBiseT HE MEHEE 5 W He MpeBblaeT 15
3HAKOB, Hcronab3yeMmas ansi AyreHtudukanuu Knuenta B pamkax oOciykuBaHusi depe3 Kanaisr
ONIEPAallMOHHOTO OOCIY>KMBaHMS MpH TrojocoBoil mepemaue Ilopywuenuit ans npoBeneHHs
WndopmanmonHoit n/unn GuHaHCOBOM omepauny 0e3 INYHOro mpucyTcTBus. KomoBoe cioBo MOXeET
OBITh M3MeHEHO KIIMEHTOM TONBKO MpH JUYHOM oOpareHud B baHk ¥ opopMIICHHH 3asBICHUS Ha
OyMa)KHOM HOCHTEJIE.

KomnpomeTtanust — yrpara, BO3HUKHOBEHIE HECAHKITHOHUPOBAHHOTO IOCTYTIA WM TIOAO3PEHHE B €T0
BO3HUKHOBCHHHM K YCTPOWCTBY W/ SIM-KapTe HCIOIB3YeMBIX U JOCTyNa K AOOHEHTCKOMY
HOMepy TenedoHa; BO3HWKHOBEHHE HECAHKIIMOHHPOBAHHOIO JOCTyNa WM MOJO3pPEHHE B €ro
BosHuKHOBeHNH K J[BO; a Takke pacKpblTHe WIM TOJO3PEHHE B PACKPBITHH HH(pOpManun
conepxaiueiics B Kimroue 1911 B TeueHun ero BpeMeHU JEHCTBUSL.
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KomnpoMeranusi koHpuaeHuMaiabHoii wuHpopmaumu - yrpara bankom win KiueHtom
YBEPEHHOCTH B TOM, 4T0 KOH(uaeHuuansHas nadopmanus ([lapons, OxHopa3zosslii napois, Kogosoe
CIIOBO) HE MOXKET OBITh HCIOJIb30BaHA TPETHUMH JIULIAMH.

KonTakTHble nannble Banka — noutoBslil agpec, HoMmepa TeneoHoB, GakcoB, aapeca HEKTPOHHOI
noutsl baHka, ucnonb3yemsle ans ycraHosneHus: Knuentom cBssu ¢ bankom no Kananam nocryna.
Bank n3Bemaer Kimenrta 06 akTyansHbIX KOHTaKTHBIX JaHHBIX IyTeM OMyOIMKOBaHMS HHPOPMAILTUH
B MOpsKE, MPEAYCMOTPEHHOM B pazzene 11 Ycnosuid.

JlumMuT omepanuii — orpaHUYEeHHE MaKCHMAaIBbHON CYMMBI OJHOW omepanui U (MJIK) omepamnuid 3a
OTIpe/IeTICHHBIH ITEPHO] BpEMEHH.

Mo0OuabHoe MpuJioKeHUue — MPIIIOKEHNe, ycTaHaBiIuBaeMoe KIIMeHTOM AJis MOoydeHus ToCcTyna B
CucremMy ¢ MOOMITBHBIX YCTPOMCTB.

Mo0OuabHoe YCTpOHCTBO — MOOWIBHOE TEepCOHANBbHOE yCcTpoiicTBO KimeHTa moxa ympaBieHHeM
oreparuonHoi cucteMbl I0S mmu Android, nMmerolee BO3MOXHOCTh BBIXOIAa B CeTh VIHTEpPHET M
npoBoauTh AyTeHTuukanuio Knrenra

Hexoppexktnaa IIJI1— TIOII, naromass OTpUIIATENBHBIN pe3yabTaT IMpH €€ IIPOBEPKE C
ncnons3oBanueM Kiroua nposepku 11011

Homep Kauenrta (JlormH) — Ha0op U3 8 CHMBOJIOB, MCIIOJIb3YEMbIi B kKadecTBe MnenTudukaropa,
¢dhopmupyemsbiii bankom npu 3akiaroueHun Jlororopa u noakimtoueHun KimeHta x JuMCTaHIIMOHHOMY
0aHKOBCKOMY OOCITY>KUBaHHIO.

OnHopa30BbIi NapoJIb - YHUKAJIbHAS MOCIEI0BAaTEIbHOCTh CHMBOJIOB, ITPOM3BOJIBHO TeHEpUpyeMas
nporpaMMHBIM ~ MoayieM  Cucremsl, mpenoctasisiemas bankom Knuenty mocpencTBom
SMS-coobuiennst Ha ykazaHHBIH KIMEHTOM B OCHOBHBIX KOHTaKTHBIX JaHHBIX HOMEP MOOWJIBHOTO
tenedona. OHOPA30BBIN MAPOIIb UCTIONB3yeTCs it AyTeHTudukanuu Kinenra.

Omneparop cOTOBOIl CBSI3W — IOPUAMYECKOE JIHIO, 3aKirouuBiiee ¢ KiumeHToM 10roBop o
NPEJOCTABICHUN YCIIYT CBS3U MO0 WHOHN JOTOBOP, B paMKax koToporo KimeHTy ObUT peocTaBiIeH
AOGOHEHTCKHI HOMED.

Omnepamnusi — mobas orepanus, BKIo4as HampaBieHne B bank [lopydeHuii, ocymiecTBisemas
KimeHToM B COOTBETCTBUY C JOTOBOPAMH, 3aKIIOYEHHBIME Mex 1y bankom n KireHToM.

Onepauust CBII - 310 dunancoBas onepanus, ¢ ucnonszoBanneM Cuera Kimmenra u Tokena mpu
nomoun CBIIqi, Ha mpoBenenue kotopoir baHkoMm ObLIO MpenocTaBIEHO pa3pelIeHUe B pe3ysbTaTe
ABTopu3anuu, a Takxke copepmaemas KimeHToM myTeM nepeBoja IeHexxHbIX cpenctB uepe3 ChI B
nons3y TCII, mocpenacrBom ckanupoBanus QR-koma, cuuthiBanus aaHHbiXx u3 NFC-meTku wim
nepexoja 1mo ccruike, mpenoctaBiaeHHon TCIL.

OcHoBHbIE KOHTAKTHBIE TaHHbIe — NpeaocTaBieHHble KimenTom cBenenust (Homep mMoOmibpHOTO
TeneoHa, aapec 3JIEKTPOHHOM IMOYTHI, MOYTOBBIM ajpec), UCHONb3yeMmble BaHKOM Juis CBSI3U ¢
KnurentoM B pamkax oOcmyxuBanusi B Cucreme, B TOM 4HCIe Ui HampaBlieHHs UHQOPMAaIUH O
npucBoenHoM Homepe Kiuenra, [Tapone, OgHopa3zoBoM naposie, nHGOpMalud 00 HUCIOIb30BaHUU
Knnenrom baHKOBCKMX NpOAYKTOB M Tpoueil mHpOpManMud B COOTBETCTBUH ¢ JlOroBOpOM.
Wzmenenne OCHOBHBIX KOHTAKTHBIX JAHHBIX BO3MOKHO TOJIBKO MPH JIUYHOM oOpameHny Kiuenra B
Bank n opopmnenns 3asBieHus Ha OyMa)XHOM HOCUTENIe, COCTaBlIeHHOTO 110 (hopme banka.
OTtrmouenne JIBO — mpekpamenue /[uctaHimoOHHOTO O0aHKOBCKOTO 0OcChykuBaHUS KimeHTa mo
BceM win yactu Kananos nocryna.

OTKpBITHINA CNIMCOK CBeeHUil — KaTeropus HHPOPMALUMU B paMKax HCIOJb30BaHusI CHUCTEMBI 1O
Kananam onepaunonHoro oocnyxuBanusi, cooOmenue kotopoit bankom Kimmenty Bo3mMokHO mocie
YCIIEHIHOTO MPOXOKAEHUS TONBKO mpouenypsl Muentudpukammu 6e3 Ayrentudpukanun. K
OTKpBITOMY CITUCKY CBEJICHHUI OTHOCHUTCS CIIEAYIOIas HHpOpMaIIs:

1.39.1. craryc 0b6paboTku nomanHoro Kirenrom odpaiienus B baHk;

1.39.2. orBer banka Ha noganHoe KineHToM oOpalieHue;

1.39.3. craryc oGpaboTku momanHoro KimeHTOM 3asiBieHHs Ha mNpeAocTaBieHHe baHKOBCKOTro
NPOIYKTa;

1.39.4. mpouas nadopmanus, He coaeprkamas nHGopMauu u3 3aKphITOrO CIMCKA CBEICHHN.
IMapoab — cexkpeTHas TOCIEAOBATEIbHOCTE CHMBOJOB (uu(p), HM3BecTHas Toibko KiueHty, c
NOMOIIBI0 KOTOpoil KimeHT mpoxomuT mnpoueaypy AyYTEHTH(QHUKALMU TpU OOCITY>KUBaHHU IO
WnTepakTHBHBIM KaHamaMm AocTyna. [linHa mapois 1ojbkHA OBITH HE MeHee 6 CUMBOJIOB.
Ilnare:xkHast cchblIKa — cChlIKa, creHepupoanHas CBII s BO3BMOXKHOCTH OCYIIECTBIICHUS OTLIATHI
3a ToBapsl u yciryru TCIL.
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IonTrBep:knenne IlopydyeHmss — 1porenypa, OCHOBaHHas Ha ucnonb3oBanun Cpencts
MOATBEPKICHUS, LENBI0 KOTOPOH SIBISETCS KOHTPOJIb aBTOPCTBA, MOAJIMHHOCTH, HEM3MEHHOCTH U
uenoctHoctH [lopydenus Knuenrta Ha nposenenre @UHaHCOBON ONepanyy.

Ilopyuyenne — yxazanue Knmenra banky o mpoBeneHuM OAHON MM HecKONbKHX (DHHAHCOBBIX
onepaunii wunn Nudopmanmonnsix onepauuii, nepegannoe Knnentom baHKy ¢ wcmoib3oBaHUEM
Kananos nocryna.

IHopsimok — TOPSIIOK HCITONB30BaHUSA cuera KimeHTa B cepBHce OSCKOHTAKTHOW OIUIATHI dYepe3
cucremy ObicTphIX mnarexed (CBIT) mis dusmyeckux mur B AO «"OPBAHK»y (ITpunoxenne Ne 8 k
HacTosM Y cioBusim»). [Ipucoennnenne Kimmenta k [lopsiaky ocymiecTBisieTcss B COOTBETCTBUU C
Tlopsankom.

IpoBaiinep — ropuanYecKoe TUIO, 0OSCICUYNBAIONIEE HA OCHOBAHUH MPABUJ IIATEKHOW CHCTEMBI
W/WIN Ha OCHOBAaHUM OTAEIBHOIO COTJIALCHHS C IUIATeKHOW CHUCTEeMOW HH(GOpPMAaLMOHHOE W
TEXHOJIOTHYECKOE B3aMMO/EHCTBHE IPH (YOPMUPOBAHUH, OOCITYy>)KUBAaHUU U UCIIOJIb30BaHUU TOKeHa B
uensax nposenenus Oneparuit CBIL. [posaiinepom CBIIsit sensercs AO "HCITK™.

Hpocras »3nexkrponHass moanuch (II3II) — »siexkTpoHHAas MNOANKUCH, KOTOpass MOCPEACTBOM
ucnons3oBanus Jlormna, Ilaposns winm WHBIX CcpeAcTB MoOATBEp)KAaeT (GakT (OpPMUPOBAHMS
DJeKTPOHHOHN MOAMKCH onpeaeaeHHbIM JIuloM B JIBO 1 cOOTBETCTBYET NpU3HAKAM M TPEOOBaHUSIM,
MIpeIbABIAEMBIM K IPOCTO 31eKTpoHHON noanucu PenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-03
«O0 >NEKTPOHHON TIOJIITUCTD.

Perncrpanus [lopy4yennii - aBToMaTnueckoe BHECEHHUE B 3JICKTPOHHOH (popMe 3aIncH 0 MOTy4YeHUH
banxowm Ilopyuyenus Knuenra Ha coseprinennn drHaHCOBOM onepaliny B apXUBe aKTUBHBIX ONleparyi
Cucremsl, KOTOpEIi popmupyercs u BeaeTcst B Cucreme.

Perucrpauus IopyyeHuii A1 UCIOJHEHHUS - aBTOMAaTHIECKOE BHECEHHE B dJIEKTPOHHOU (hopMe B
apx¥B aKTHBHBIX omepanuii Cuctembl, KOTOpbIid popmupyercs u Beaercss B Cucreme, 3ammcu o
noyuioxuTeNbHOM pesynbrare [loarBepxknenusa Ilopyuenust Ha coBepiieHrne OuHAHCOBON omepanuu
JerdcTBUTENbHBIM CpeiCTBOM MOATBEPKACHMUS.

Caiit — uaTepHeT-cTpanuiia banka B cetn «MuTepHeT» https://www.gorbank.spb.ru.

Coraamenmue - cornanieHue o0 ucnonb3oBanun TokeHa k Cuety, 3akitodaeMoe Mexxay Kimenrom u
bankom nyrem npucoenunenust Knuenra x [Hopsiaky.

CepBHC 0€CKOHTAKTHOM OMJIATHI — JIEKTPOHHOE CPEJCTBO IUIATEXKA, MTO3BOJISIONIEE TPOU3BOIUTD
(coBepiiaTh) OIUIATYy TOBAapOB M YCIYI OECKOHTAKTHBIM CIIOCOOOM C TIOMOIIBIO MOOHIIBHOTO
YCTpOMCTRBA.

Cucrema - mporpaMMHO-TEXHMYECKMH KOMIUIEKC, obecneunBaromuii GopMUpoBaHue, repeaady, B
ToM unciae no Kanmamam pocrtyma, ITopyueHuit m npoBeaeHHe Ha HMX OCHOBaHMM DHHAHCOBBIX
ornepanuii n/wnm MHbGOpMaMOHHBIX oTiepanni.

Cucrema 0bicTpbix miaartexeii (CBII) — cepBuc miarexxHoit cuctemsl banka Poccun, mocpenctsom
KOTOPOTO OCYIIECTBIISIETCS] NEPEBOJI ICHEXKHBIX CPEICTB IO HOMEpY TeiedoHa MexXay KIMeHTaMu
06ankoB-yuacTHUKOB CBII.

CoennHeHue - OCIEAO0BATENBHOCTD AelicTBUl KimeHTa, HEOOXOAMMBIX Ul HOMyYeHHs AOCTyHa K
Cucreme no Kanany goctyma B Ipezenax 0JJHOTO HEMPEPBIBHOTO MHTEpBaIa BpeMEHHU. I KaXka0ro
Coenunennst AyreHTU(OUKAMS TPOU3BOAUTCS OAWH pa3 U CUUTAETCA ACHCTBUTEIBHOW B TEUEHHE
Bcero CoeMHEHMS.

CrneunuanbHplii cuer HOCTPAHHOTO areHTa — CIEIWAJbHBIA CYET, OTKPHITHIA B pyossix PD B
Y1o1HOMOYEeHHOM OaHKe, PeXHM KOTOPOTO, B TOM YKCiIe OCOOCHHOCTH BHECEHUSI HA HETO TUTATeKEH 1
CIIUCAHMA C HETO CPEJACTB, ycTaHaBiuBaeTcs pemenuemM CoBeTa nupektopoB LlenTpanpHoro Oanka
PO.

CpencrtBo mOATBepKIEHUS — OJJIEKTPOHHOE WIM HMHOE CPEACTBO, SBISIONIEECS AaHaJOoroM
coOcTBeHHOPY4HOH noanucy KimeHTa U ucrnosb3yemoe Jiist MoATBepkIeHus KiimeHToM aBTopCTBa,
MOJITMHHOCTH, HEM3MEHHOCTH | 1esoctHocTy [lopyduenus Ha mposenenue OUHAHCOBOH oTepalyy, B
toM uymcae OnHopa3oBbld mapoib. [Ipu ncnomnb3oBannmn MoOuinbHOTO TpHiIoKeHHsT CpelncTBoM
noarBepxkacHus siseTcs Otmeuatok maneia (Touch ID), Dramon muma (Face ID), PIN-kox
MOOHIIBHOTO YCTPOHCTBA.

Croponsl - bank u Knuenr.

Cuyer - 0aHKOBCKMH cueT (PU3NYECKOTrO JIHIA pe3ujeHTa/HepesuaeHTa Poccuiickolt denepanuu B

1 .

HCIIK- Axumonepnoe obmectBo «Haunonansnas Cucrema IInaresxxusix Kapr», siBisiomascst oneparopom IiaTexxHoN
cuctemoir «MUP», a Takxke onepalMOHHBIM U IUIATEXHBIM KIUPUHTOBBIM 1eHTpoM B CIIb Ha ocHOBaHMM A0roBopa o
B3aMMOJICHCTBUY IJIATSKHBIX CUCTEM, 3aKiIfoueHHOro Mexkay bankoM Poccum m AO «HCIIK».
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BajgioTe Poccuiickoii ®epepaliy WM MHOCTPAHHOW BalllOTE, OTKPBITHIH/OTKpbIBacMbIii baHKOM
Knuenty ans ocymiecTBieHHss OaHKOBCKHX OIEpalyid, BKJIIOYAs ONEpaluii ¢ HCIOIb30BAHUEM
TUTAaTEXKHBIX KapT, B MOPSAJKE U HA YCIOBUAX, IPEAYCMOTPEHHBIX COOTBETCTBYIOIIUM 1I0TOBOPOM.
Tapu¢br banka - geiictByromas penakuus «Tapudsl Bosnarpaxaenus u ctaBku AO «TOPBAHK»
3a 00CIyXKMBaHUE (PU3NIECKUX JTHID.

Token - umppoBoe mnpencraBneHne pekBU3UTOB Cuera, KoTOopoe (opMHUpyeTcss TO (akTy
BbINOHEeHUd KnneHnToMm nelcTBuUil, yka3aHHBIX B MHCTpyKuusax IIpoBaiinepa, a taxke B CBIIqit u
XpaHWUTCS B 3amU(GPOBAHHOM BHAC B CHCIHAIM3HPOBAHHON 3ammumieHHor obnactu ChIIqi,
ycTaHoBiIeHHOe Ha MoOminbpHOe ycTpoiicTBo KimenTa.

Toproso-cepBucrnoe mnpeanpuatue (TCII) - ropuaudeckoe NHUIO WIH HWHINBUAYATbHBIA
IpeAnpuHUMAaTENb, peanusymomiee (-uil) ToBapbl ¢ BO3MOMKHOCTBIO MX omiatel KimeHToMm uepes
QR-kogx.

YnonHoMO4YeHHbI 0aHK — KpeAUTHAsI OpraHU3anys, yroJHOMOUYEHHas Ha OTKpbITHEe CrienuaabHOro
cuera MHocTpanHoro arenta IlpaBurensctBom PO (ITybonuunoe akimonepHoe obmecTBo «Coepbank
Poccuny).

YeaoBus - HacTosiye Y CIOBUS JUCTAaHIIMOHHOTO OAHKOBCKOTO OOCITY>KUBaHUS (PU3MUYECKHUX JIHIL B
AO «I"'OPBAHK».

Yuactaukn CBII — yyacTtHuku minatexxHou cucteMbl banka Poccuu n HanmonanbHO#M TUTaTeKHOM
cucteMbl «Mup» — KpeauTHble opraHuzanuu, noaxmoueHHsle kK CBIl u 3apeructpupoBaHHBIE B
COOTBETCTBHHU C 3aKOHOATENbCTBOM Poccuiickoilt denepanun.

®duHaHCcOBasl omepauMs - HE MPOTHUBOpEYAIas ACUCTBYIOLIEMY 3aKOHOAATENbCTBY Poccuiickoit
denepanyy onepanus Mo pacmopsHKEHHIO NEHEXKHBIMU cpeacTBaMu KineHTa, ucnonssemas bankom
Ha ocHoBaHuM [lopyuenuii Knuenra, nepegaBaeMbIX B COOTBETCTBUH C HACTOSIIIMMHU Y CJIOBUSIMU.
ladaon onepauun (Iadson) - xpansmascs B Cucteme MHQOpPMANHS B BUAE MOCIEIOBATEIHHO
3aJaBacMbIX KOMaH[ ¢ LIebio coobmenus: Knuenrom HeoOXoauMbIX pekBU3UTOB [lopyuenuns s
(hOpMUPOBAHUS COOTBETCTBYIOIIETO DJIEKTPOHHOTO JokyMeHTa. [11a0noHb! onepariuii HCIOIb3YIOTCS
Knuentamu ans dopmupoBanus n nepenaun B bank [lopydenuit Ha mpoBeneHre DOHHAHCOBBIX
onepanuu.

DJIEKTPOHHBIN JOKYMEHT — JIOKYMEHT, B KOTOPOM WH(OpMAIUS NpeACTaBlieHa B AIIEKTPOHHOU
dopMe, TO eCTb MNPHUTOAHOM JUIS BOCIPHUSATHS YEIOBEKOM C HCIIOIB30BAHUEM 3JIEKTPOHHBIX
BBIYMCIUTEIBHBIX MAIlMH, a TakkKe Ui Mepefadyd 1mo WH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHBIM
ceTsM Wi 00paboTKH B MH(POPMAIIMOHHBIX CUCTEMaX, U COOTBETCTBYET YCTaHOBIEHHOMY (hopMmary.
®opma orobpaxkeHus: MHGOpMAIUK B DJIEKTPOHHOM JOKYMEHTE MOXKET OTJIMYAThCS OT (hopMbl
0TOOpaXeHHsI B JOKYMEHTE aHAJIOTMYHOIO BHJAa HA OyMa)KHOM HOCHTEJE, B TOM YMCIIE OT THUIIOBOH
(dbopMBI TaHHOTO JOKYMEHTa Ha OyMa)kHOM HOCHTEJE, HCIOb3yeMol npHu oOciykuBanuu Kimenra
Bankom.

DJIEKTPOHHBIH TOKYMEHTO000POT — 00MEH DIEeKTpOHHBIMH AoKyMeHTaMu B JIBO.

DJIeKTPOHHOE CPEACTBO IUIATEX A - 3TO CPEeACTBO M (WiH) CHOCO0, TO3BOJSIONINE KIHUCHTY
COCTaBJISITh, YJIOCTOBEPSITh M T€pelaBaTh PACHOPSHKEHHS B IIENAX OCYIIECTBICHHS TEpeBoia
JCHEeKHBIX CPEICTB B PaMKax MPUMEHAEMBIX (HOpM Oe3HATMUYHBIX PACUYETOB C MCIOIB30BAHHEM
WHPOPMALMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH, JIEKTPOHHBIX HOCUTENed MH(pOpMaH, B TOM
YHCIie TUIATEKHBIX KapT, a TAK)Ke MHBIX TEXHUYECKUX YCTPOHCTB.

SMS-coo01IeHue — TEKCTOBOE cooduieHue, Hanpasisiemoe bankom Knmenty Ha HOoMmep Tenedona
KinnenTa, ykazanHoM cpeau OCHOBHBIX KOHTAKTHBIX JIaHHBIX.

NFC-meTka - 4um, KOTOPBIM MOXET XpaHUTh HeOoNbIIOH 00beM WHpOpPMaNMM Ui Iepenadn
JIpyroMy YCTPOHMCTBY, TAKOMY KaK MOOMJIbHBIN TenedoH. B koHTekcTe HacTOAIMX Y CIOBUH - YHIL, HA
KOTOpHIN 3anucaHa [InarexHas ccbuika.

QR-kox - 3TO0 ABYXMEpHBIH MITPUX-KOA, NPEAOCTABISAIONIMNA HHpOpManuio i ObICTPOTo ee
pacmo3HaBaHUsl C IMOMOIIBIO KaMepsl Ha MOOWJIBHOM TesedoHe, MO0 Ha HHBIX MPOrPaMMHO-
TEXHUYECKUX YCTPOUCTBAX, UCTIONb3YyEMBIX baHKOM Ul MPOBEIECHHS ONEpalil ¢ UCIIOIb30BAHNEM
JaHHOTO KOJa.

ITepeBoa 1eHe:KHBIX cpecTB 0e3 100poBoIbLHOrO coriacus Kimenra - 3to nmepeBon 6e3 cormacus
Knmenra niu ¢ cornacus KnueHra, moay4eHHOTO O BIMSIHUEM 0OMaHa WITH IIPHU 3710yTIOTPEOICHUH
JOBEPHUEM.

Hnnie TCPMUHBI U ONPCACICHUA, HC NMOMMCHOBAHHBIC B HACTOAIINX YCJ'IOBI/ISIX, OPUMCHAKOTCA B 3HAYCHUMH,
YKa3aHHOM B }.'[eflCTByIOH.IPIX HOPMATHBHO-IIPABOBBIX aKTaX Pod.



2. OBIIME MOJIOKEHUSI
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Hacrosimue VYcnoBus yCTaHaBIMBAIOT IOPSAAOK JUCTAHIIMOHHOTO OAaHKOBCKOI'O OOCIYKHBaHUS
(u3nUecKuX U1 ¢ UCTI0NIb30BaHUEM CHCTEMBI, OTIPEIEIAIOT IPaBa, 00SI3aHHOCTH U OTBETCTBEHHOCTh
CropoH, BO3HHUKAIOLIHE B Clly4yae 3akitoueHus [lorosopa.

JucranunonHoe 6aHKoBckoe oOcmyxuBanue Knnenra ¢ ucrnonszoBanueM CUcTEeMbl IPOU3BOANTCS B
COOTBETCTBHUH C 3aKOHOJIATENIbCTBOM Poccuiickoit deaepaiiuu u Y CJI0BUAMU.

Kmuent Bmpase ocymectBiaTh omepaunu co Cdera mocpeactBoM CHCTEMBI, 3a HCKIIOYEHHEM
OIIepaLyii 0 MepeBOAaM JEHEXHbIX CPEIICTB, CBSI3aHHBIM C OCYIIECTBICHUEM IPEAIIPUHUMATEIbCKON
JEeSTENbHOCTH WM YaCTHOU MPaKTUKH.

B pamxax ncnonb3oBanus Cuctembl KIHeHTY MpenocTaBIsIOTCs CIeIyoNe BUALl yCIyr (eciau B
TEKCTE OTACNBHOr0 1oroBopa Mexay bankom n KimeHTom sIBHO HE OTOBOPEHO MHOE):

® OTKpBITHE HAaKOMUTEIBHOTO (TEKYIIEro) cuera B ciydae mpucoequHenus: Kimenra k YciaoBusam
OTKPBITHSI U 00CTYKMBaHUs HAKOMUTENBHOTO (TeKy1Iero) cyera nocpeactsoM Cucremst JbO;

® TIEpeBOJ JCHEKHBIX CPEICTB B POCCHIMCKUX pyOisix Mexxay cBormmu Cueramu B banke u Ha cBoM
cueTa B APYIHX KPEAUTHBIX OPTaHU3alMAX;

® TIEepeBOA ACHEXHBIX CPEACTB B POCCUHCKUX PyOIIIX HA CUETa MHBIX HOITydaTeNel (FOpUANIECKUX 1
(hM3HYeCKUX JIHI);

JOCTYI K COXPaHEHHBIM KOMMAM DJIEKTPOHHBIX JOKYMEHTOB;

MOJTydeHHe BBITTUCKU (OKypHaua onepanuii) mo Cueram;

3aKas3 cIpaBok 1o popme banka;

camocTosiTeNbHast cMeHa [lapoust ans qoctyna B MoOMIbHOE IPUIIOKCHUE;

tdopmupoBanue cobcrBeHHou 0aspl IllaGmoHoB, B Tom uucie [11a0noHOB, MCHOMHAEMBIX IO
pacHyCaHuIo;

e o0OmeH c¢ Bbankom cooOmeHusMu cBoOoaHoro ¢opmara (c BO3MOKHOCTBHIO IMPHCOETUHEHUS
(aiinos).

B pamkax wucnonb3oBanuss Cuctembl KimeHT 00s3aH coOmtomaTh TpeOOBaHUS 3aKOHOIATENbCTBA
Poccuiickoli ®@enepannn, B TOM 4YHClIe HOPMATHUBHBIX akToB banka Poccuu, a Taxke MoJ0KeHUA
HACTOSIIMX YCJIOBHUIl, B TOM YHCJI€ B YAaCTH IOJHOM M CBOEBPEMEHHOH OIJaThl OKa3aHHBIX baHkom
yCIIyT, CBOEBpeMEHHOT0 MH(opMupoBanusi banka 00 N3MEHEHNH NEPCOHAIBHBIX JaHHBIX, & TAKXKE B
qacTd obecrieueHus] KOHQUACHIMAIBHOCTH MpedocTaBleHHbIX bankom Wapentudukaropa wu
AyTteHTHUKaTOpA.

B pamkax npenocrasnenust IbO bank Bnpase tpeboBate oT KimeHTa BBINOIHEHUS] HEOOXOAMMBIX
JIEUCTBUM, NPEIyCMOTPEHHBIX JIEUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepaiviv, B TOM
yyciie NpaBoBeIMH akTamu banka Poccum, a Takke OaHKOBCKHMMHM IPaBHJIaMH, HACTOSIIMMU
VYcnousiMu, BHOCUTH W3MeHeHUs B Tapudsl banka, B mopsiike 3apaHee JaHHOTO aKIENTa CIIUCHIBAT
co Cuera KnmenTta miary 3a MNpeloCTaBIEHHOE B COOTBETCTBMM C HACTOSIIMMHU Y CIOBUSAMU
oOcITy>)KUBaHHE corjiacHo jedcTByrommM Tapudam banka, a Takke OCYHIECTBISTH WHBIE TPaBa,
MPEyCMOTPEHHBIE JIEUCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuiickoii dDenepaliiu ¥ HACTOSIIIUMU
Ycnosusmu.

B pamkax mnpemocraBienuss JBO bank o00s3aH ocymecTBiare oOcinyxkuBaHnue KimeHrta B
COOTBETCTBHM C JICHCTBYIOIIUM 3aKOHOAATeNbcTBOM Poccuiickoi denepanny, HOPMAaTUBHBIMU
aktamu banka Poccum m HacrosmmMu YCIOBUSMH, B TOM YMCIE, XPaHUTb B TallHE CBEAEHHUS 00
ucnonb3oBannn Kimmentom bBaHKOBCKMX TPOLYKTOB, a Takke HWHYI KOH(QHICHIHAIBHYIO
nHpopmanuio, noixydeHHyto bankom ot Knmenra. [lepenaya ykasannoit napopmanuu 6e3 coryiacus
KnuenTta Bo3MOXKHa TOJNBKO B COOTBETCTBHM C TPEOOBAHMSAMHU [EHCTBYIONIETO 3aKOHOAATEIHCTBA
Poccuiickoii @enepanuu.

C umenpto BbIMONHEHUS TpeboBanuii PenepanpHoro 3akoHa ot 07.08.2001r. Nell5-®3 «O
IIPOTUBOJAEHCTBUU JIErajau3alud (OTMBIBAaIO) JOXOIOB, IOJIYYEHHBIX IPECTYIHBIM IIyTeM, MU
(burarCHpoBaHUIO TeppopuzMay (Haree — denepanbrbrit 3akoH Ne 115-D3) bank umeeT npaBo:

e 3zampammBaTh y KiMeHTa cBeleHHS W JOKYMEHTBI, HEOOXOAWMBIE Uil (PUKCHPOBAHUS
nHPOPMALMK B COOTBETCTBUH ¢ NojokeHussMu DenepansHoro 3akona Ne 115-D3; undopmanuro u
JNOKYMEHTBI, HEOOXOAMMBIE [UI1 PACKPBITHS CMBICHAa omepaudidi W caenok Kimenra wu
MOJTBEPKJAIOIIUE 3aKOHHOCTD UX IIPOBEICHHUS;

e TpeboBarh mpencrasieHus Kimentom (ero mpexncrtaBuTeneM) M mony4darb oT KiwmeHta (ero
MpeCTaBUTENs) JOKYMEHTBI, YAOCTOBEPSIOMINE JIUYHOCTh, NPH TPOBEACHUH HICHTU(DHUKALNI
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Kmuenra, mnpeacraButens KnmeHnra, BeiromonpuoOperarens, OeHe(pUIIMApHOTO  BJaNENbIIA,
0OHOBJICHWH UH(POPMALIUH O HUX;

e TpeboBarh OoT KimeHTa mpemocTaBlieHHs B CPOK, YKa3aHHBI B NMHACHMEHHOM 3ampoce banka,
JOTIOJTHUTENBHON MH(pOPMAINY U TOKYMEHTOB, 000CHOBBIBAIOIINX W/MIIA PACKPBIBAIOIINX XapaKTep
Y SKOHOMHUYECKHI CMBICHT onepannii KimeHTa, TOKyMeHTOB ¥ CBEACHHU, HEOOXOAMMBIX ISl U3ydeHUS
X035UCTBEHHON nearensHocTH KiveHTa, a Takke MHBIX CBEACHUM U JOKYMEHTOB B COOTBETCTBHUU C
MOJNOXKEHUAMU 3aKkoHoaaTenbeTBa PO n HopMatuBHbIMU akTamu banka Poccuy;

e ortka3ath Kimenty B BemoiHeHnn [lopydeHusi O COBEpIICHHWH OMEpalii M IPHUOCTAHOBUTH
coBepmieHre KiMeHTOM omepanuii ¢ JeHEKHBIMH CPEACTBAMHU (32 HCKIIIOYCHUEM OIeparffii 1o
3aUUCIICHUIO JCHEXKHBIX CpencTB, moctynuBiux Ha Cuer KineHnrta) B ciydasx W B TOpAJKE,
npeaycMoTpeHHbIX DenepanbHbiM 3aKkoHOM Ne 115-D3,

WNndopmaruss o mate W NpUYWHE TPHHATHS pENIeHUS 00 OTKa3e B COBEPIICHUH OIEparyu
yKa3bIBaeTCs B yBeAOMJeHMH 00 oTkasze. MHdopmalusi 0 MpUYMHE M CPOKE MPUOCTAHOBICHUS
OTIepalliy C ACHEKHBIMU CPEJICTBAMHU YKA3bIBACTCA B YBEJIOMIICHUU O MPUOCTAHOBICHUH OTIEPALIUU.
YBegomMienne 00 0TKa3e B COBEPIIESHIH OIIEpaliy HaIlpaBIsieTcs B afipec KimmeHTa B cpok He Mo3/1Hee
5-Th pabounx OHEW CO IHS TPHUHITHA pElIeHHs 00 OTKasze. YBEJOMIICHHH O TPHUOCTAHOBICHUH
Orcpanun HaIpabBJIACTCAd B aJpecC Knnenra B ACHb IMPUOCTAHOBJICHHA OICpaluu. yBeILOMJICHI/DI
HAIMpaBJIAIOTCA OAHUM U3 NEPCUUCIICHHBIX HUKE CHOCO6OB:

— 3aka3HeIM nuchbMoM Ilouroit Poccw;

— ¢ ucnoik3oBanueM cucteMsl JJbO;

— mepenaetcs KnueHTy TUYHO COTPYIHHKOM, OTBETCTBEHHBIM 3a paboTy ¢ KimenTtom, npu
5TOM Ha KONHMH NUChMa, OCTarouleiicss B pacnopsbkeHun banka, KiueHT moarBepxaaet
MOJTyYEeHHUE YBEIOMIICHHS, TPOCTABIISSI COOCTBEHHOPYYHYIO MOAIMUCH U ATy MOTyYSHHUSI.

e otrka3aTh KiMeHTy B BBINOJIHEHHWU DPACHOpSKEHHs, B ciydae Hanuuus y banka cBepeHuil o
HEMIPEACTABIICHUN Kanenrom OOKYMCHTOB, 3alpaiinBacMbIX bankom ¢ ICJIBIO BBIIIOJTHCHUA
TpeboBanmii PenepanbHoro 3akona Ne 115-03;

e [I0CJIe MPEBAPUTEIBHOTO MPEAYIPEXKICHU 0TKa3aTh KimneHTy B npueme ot Hero [lopydenuii Ha
COBCpIICHHUE OIcpanun, IMOANMUCAHHBIX CpPCACTBOM TMOATBCPKIACHUA, B CJIy4a€ BbIABICHUA
coMHUTENbHBIX onepaunit Knuenta. [Ipu stom bank npurumaer ot KireHTa TONbKO HaaJeXalliuM
00pa3oM oopMIIEHHBIE PaCYETHBIE JOKYMEHTHI Ha OyMa)XHOM HOCHTEIIE;

e OIIOKMpOBaTh JeHeXHbIe cpeactBa Ha Cuere KimeHta B ciydasx, NpeayCMOTPEHHBIX
OenepanpabiM  3ak0HOM Nel15-D3. Mubopmanms o OnokupoBaHnu baHKOM TpHHAIIEKAIIMX
KHI/IeHTy JACHCKHBIX CPEACTB YKAa3bIBACTCA B YBCIAOMIICHHUU O 6HOKI/IpOBaHI/II/I JCHCXKHBIX CPEACTB.
YBenomiieHue HampasisieTcs B aapec KinueHTa B IeHb OJIOKHPOBAHUS JCHEKHBIX CPEICTB B MOPSIKE,
OIMCAaHHOM BHIIIIE B HACTOSIIEM ITYHKTE;

e pactoprayTh ¢ Kimenrom JloroBop mo cOOCTBEHHOW MHHUIIMATHBE B OJTHOCTOPOHHEM TMOPSIKE B
CIIy4asX W B MOPSIIKE, YCTAHOBJICHHBIX B pazjene 12 HacToAmmx Y CI0oBHil.

YcnoBus SIBISIOTCS] THITOBBIM (opMyisipoM baHka u MoryT ObITh MpUHATE KIMEHTOM He WHaue Kak
ITyTeM IPUCOEINHEHHS K Y CJIOBHSAM B IIEJIOM B MOPS/IKE, YCTAHOBICHHOM Y CIIOBHSIMU.

3axmrouenue JloroBopa ocymiecTBIsieTcs B COOTBETCTBUU CO cTaTbed 428 I'pakmaHcKoro Kojaekca
Poccuiickoii denepanuu myrem npencTapieHus B bank Ha OyMa)XXHOM HOCHTEIIE:

» 3asBicHHUS O NPUCOCIUHCHHU K YCJIOBUSAM, COCTaBJICHHOIO 1o (hopme, CoaepiKalieics B
[punoxennu k Ycmousim (pazzmen 14 Ycnosuit), moamucanHoro Kmmentom. JloroBop
CUHUTACTCS 3aKJIIOYCHHBIM C MOMCHTA aKIICIITa bankom B JIMIE YIIOJJHOMOYCHHOT'O pa6OTHI/IKa
Sasienenuss Knuenrta. Ilpu mnonydeHwn 3asBiCHUS U TOCJIE€ IPOBEACHHUS HEOOXOIUMBIX
MMPOBEPOK YIOJTHOMOUYEHHBIH paOOTHUK baHka 3amoiHsAeT coaepiKanliecs B HEM pasJieNbl O
€ro MPUHSITUH, TOJIUCHIBAET €ro, U3rOTABIMBACT KOMUIO U nepenaeT ee Kiuenry;

WA

» 3asBicHUs HA OTKPhITHE OAHKOBCKOTO CYETa M BHIMYCK OAHKOBCKOM KapThl K HeMy. J[oroBop
CUMTAETCs] 3aKJIIOUYEHHBIM C MOMEHTa akuenta baHkoMm Takoro 3asBICHUS MyTEM
npenoctapieHus KimeHTy Ha OyMa)KHOM HOCUTelNe YBEIOMIICHHS O 3aKIIOYCHUU JIOTOBOPA
0aHKOBCKOI'O CUETA U OTKPHITUH OAHKOBCKOTO CYETa;

bank c nenpto o3nakomsieHus: Knnenra ¢ nedctByromeid penakiuend Y ciioBuil pazMeniaer Y clIoBUs
ITyTeM OITyOJIMKOBAHIS B TIOPSIKE, TIPEIyCMOTPEHHOM pazaenoMm 11 Vcmosuid.

YcraHaBnuBaeTcs ClIeAYIONIUN OpsAAoK B3auMoeicTus banka u Knuenra:

2.11.1. bauk ocymectBisiecT ®PuHaHCOBBIC orepanuud w/wid MH(OOpMalMOHHBIC OIEpaIiy 10
bankoBckuMm mpoxykram KimeHTa Ha OCHOBAaHHMM TONYYE€HHBIX WM TPHHATBIX K HCIOTHEHHIO
ITopyuenuit Knuenra. Ykazanusie [lopydenus nepenatorcs Knuentom baHKy ¢ ucnonab30BaHHEM



2.12.

2.13.

2.14.

2.15.

onpeaeneHHbIX YcnoBusimu Kananos gocryna.

2.11.2. ®unancoBble onepauu w/unu MHpopMaunoHHBIE Onepanuu OCyliecTBIAoTcs baHkoMm B
cooTBeTCTBUU C (yHKOHOHaTOM CHCTEeMBI, NEHCTBYIOIIUM 3aKOHOJATENbCTBOM Poccuiickoit
denepanuy, HOpMAaTUBHBIMH akTamMu baHka Poccuu, HacrosmuMmu YCIOBHSIMH, YCIOBHSMH
JOTOBOPOB OAHKOBCKOTO CUE€Ta, B TOM YHCJIE OTOBOPOB Ha OCYIIECTBIICHHE OMEPaLUii O cYeTaM ¢
WCTIONb30BaHHEeM OAHKOBCKUX KapT, 3aKiIouaeMbix Mexay bankom n Kimenrom.

2.11.3. KnueHT omyauyMBaeT OKa3aHHBIE B COOTBETCTBUM C HACTOSIIUMH YCJIOBHSMH H
neiicreyronumu Tapudamu banka ycnyru, npegoctasisis banky mpaBo B opsiiKe 3apaHee JaHHOTO
aKIenTa CHMCAHUS COOTBETCTBYIOLIMX CYMM OIIaThl co cBoero Cdyera, 3a HCKIIOYEHUEM CYETa,
OTKPBITOTO B COOTBETCTBUM C JOTOBOPOM CPOYHOIO OAaHKOBCKOTO BKIAfa, IOCIE MPEAOCTABICHUS
ycyrn bankom. bank BmpaBe mpomsBectn brmoxuposky JIBO mo Bcem Kamamam moctyma mpm
HapyweHnu KimeHnrom 00s13aTensCTBa MO OIUIaTe OKa3aHHbIX YCIIYT.

Ecnu B Tekcte YcnoBuid SBHO HE OTOBOPEHO MHOE:

2.12.1. Bce mokyMmeHTHl Ha OyMaKHBIX HOCUTENSIX, MpeAcTaBisieMble KinnentoMm B baHK, HOMKHBI
OBITh CcOCTaBJicHBI B (DOpME, YCTAHOBJICHHOW 3aKOHOJATENLCTBOM Poccuiickoit denepanmu u
BHYTPEHHHUMH HOPMATHBHBIMU JIOKYMEHTaMH baHKa, ¥ 3aBepeHBbl COOCTBEHHOPYYHOH MOAMHUCHIO
Knuenra.

2.12.2. latoii mpuema bankom nmoxkymenra KimeHTa, mepegaHHOr0 Ha OyMa)KHOM HOCHTEIIE,
CUMTAeTCsl JaTa perucTpalyy, NpPOCTaBICHHAas YIOJIHOMOYEHHBIM paboTHHKOM baHka B
YCTaHOBJICHHOM HOPsIIKE Ha JOKYMEHTE WIH KOTIUHU TOKYMEHTa, BO3BpalieHHoi Kimenry.

2.12.3. JlokymeHTsl, HanpaBisiemble barkoM KireHTY 10 mmodTe, HarpaBisrOTCS Ha TOYTOBKIN ajpec,
ykazaHHbIM KnnentoM cpenr OCHOBHBIX KOHTAKTHBIX JAHHBIX.

2.12.4. Nadopmarus, Hampaisiemas bankom Kimenty 1o kaHamaM MOOWJIBHOW — CBA3H,
HampaBiseTcsl Ha HOMep MoOmiIpHOro teiedona, ykaszaHublii Kimentom cpenn OCHOBHBIX
KOHTAKTHBIX JAHHBIX.

2.12.5. Undpopmanusi, Hampasisiemas bankom KimeHTy 10 KaHajgaM 3JEKTPOHHOW IIOYTHI,
HanpaBisieTcsi baHkoM Ha ajipec 3JeKTPOHHOHN MOUTHI, yKa3aHHbld KimeHToMm B coctaBe OCHOBHBIX
KOHTAKTHBIX JIAHHBIX.

2.12.6. Undopmanwus, Hanpasnsiemast bankom Knuenty npu padorte B Cucteme, cuuTaeTcst IpUHSTOM
KnuenTomMm, a KnueHT yBe1OMIEHHBIM:

2.12.6.1. mpu WCIONB30BaHMM WHPOPMAIMOHHBIX COOOINEHMIA, HaNpaBIsIeMbIX Ha ajpec
3JIEKTPOHHOM MOuYTHI, yka3aHHOW Kimenrom - ¢ MomeHTa nocTaBku KiMeHTy HampaBIeHHOTO
COOOIIEHHUS;

2.12.6.2. mpu ucnonb3oBaHuM SMS-coo01eHNi, HallpaBIIIEeMBIX Ha HOMEP MOOMIIBHOTO TenedoHa -
C MOMEHTa J0CTaBKH cooduienus Kimenry.

2.12.6.3. mpu ucnonpzoBaHNK KaHanoB orepanroHHOTO OOCITYy>KWBaHUS - C MOMEHTa OTrJamleHUs
Kimmenty cootBetcTByrOmIero coodmeHus pabotHukom banka.

[HoapoOHeie mponenypsl U HOpsiAoK Hcrnonb3oBanusi Kmmentamu Cuctemsl aist JucTaHIMOHHOTO
0aHKOBCKOI'O OOCITYKHBaHHUS B CIy4asix, Korga Y CJIOBHA NPEAyCMaTpHUBaIOT, YTO TaKUE MPOLEAYPHI U
MOPSIOK yCTaHABIHMBAIOTCS baHKOM B OZIHOCTOPOHHEM MOPSAKE, B TOM Yuciie GopMa, colepkaHue v
cnocod mepemaun Kimentom B bank Ilopydenuii, myOnmkyercs bankom B mopsake,
peayCMOTpeHHOM paszzenoM 11 YcmoBwmid.

KnmeHT 00s13aH OTCIIeXKMBATH TPOBEJICHHE OIEPAIMid IO CBOUM CUETaM, HaJWM4YHe MPENsTCTBUHN JUIs
OCYIIECTBIICHHUS CITICAHUI CO cUeTa, 3aUMCIICHUI Ha CUET, M OTpaHHYCHUH CBOUX TIPaB PacropsiKaThes
JICHEe)KHBIMH CPEJICTBAMH Ha CUYETaX.

B cootercTBum ¢ TpeboBanusmu OeaepanpHoro 3akona ot 14.07.2022 r. Ne 255-D3 «O xoHTpoIe 3a
NESITeNbHOCTBIO JIML, HAXOAALIMXCS I0J HWHOCTPaHHBIM BJIHMSAHUEM» (C HW3MEHEHUSIMH U
noroiHeHusiMU) KimeHT 00si3aH  MOOBIM  JIOCTYIHBIM  CcIIOCOOOM  (TI0  TenehoHy, 1O CHCTEMe
JUCTAaHIIMOHHOTO OAHKOBCKOT'O 00CTYXKMBaHUS cOOOIMTE baHKy 0:

» Hajguuuu cratyca MHocTpaHHOro areHta He mo3fHee 1 (ogHoro) pabodero IHsS C JaThl
pasMenicHuss Ha O(QUIMANBHOM caiiTe ¢eAepallbHOr0 OpraHa HCIOJHUTEIFHOW BIACTH,
VIOJTHOMOUYEHHOTO B cdepe  pEerucTpalii  HEKOMMEPUYSCKHUX  OpraHM3aluid, B
MHGOPMAIMOHHO-TEIECKOMMYHHUKAIIMOHHON ceTH «HTepHEeT» CBeleHui 0 TakoM Jjniie B Peectpe
WHOCTPAHHBIX areHTOB;
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2.16.

2.17.

» mpekpaieHun cratyca MHOCTpaHHOTO areHta He mosfHee 1 (ogHOro) pabouero AHS €O AHS
UCKIIIOUCHHUS TaKUX CBeJeHUN 3 PeecTpa HHOCTpaHHBIX areHTOB;

» pekBusutax CrenuansHoro cuera MHocTpaHHOro areHTa He mo3aHee 1 (0aHOro) pabouero AHs C
Jatel oTKphiTHs CrienuanbsHoro cuetra MIHOCTpaHHOTO areHTa B Y MOJTHOMOYCHHOM OaHKe.

B cnyyae Hanuuus y baHka OCHOBaHMI oJ1araTh, 4YTO BKIKOYEHUE CBEACHUM, OTHOCAIIUXCS K KimuenTty
n (mmm) ero cucteme JIBO kak 3MeKTpOHHOMY CpEACTBY IUIaTeka, B 0a3y JaHHBIX O CIAydasx U
MOTIBITKAX OCYILECTBJICHUS IEPEBOAOB ACHEKHBIX CPEACTB 0€3 JOOPOBOJIBHOTO COTjacus KJIMEHTa
sBIsieTcss HeOOOCHOBaHHBIM, baHk BpaBe camocTosTenbHO (0e3 yuactust Kinenra) HampaButh B bank
Poccuun MmoTuBUpOBaHHOE 3asBICHHE 00 HCKIIIOUEHUH CBEICHUH, OTHOCAmMXcA K KinenTy u (unn) ero
cucreme JIBO, B ToMm uucie cBeieHUI QenepanbHOrO OpraHa HCIOJIHUTENBHON BiacTu B cdepe
BHYTPEHHHUX JIe]1 O COBEpIICHHBIX MPOTHUBOMPABHBIX IEHCTBUAX, M3 0a3bl JaHHBIX O CIy4asx H
MOMBITKAX OCYILECTBIICHHS TIEPEBOJOB ACHEKHBIX CPEACTB 0€3 JOOPOBOIBLHOTO COTIACHS KIUEHTA.

B cootBerctBuM ¢ DeaepanbHbiM 3ak0HOM OT 27.06.2011 1. Ne 161-D3 «O HanMoHaIBHOM IIATEKHOM
cucreme» baHk BripaBe 0Tka3aTh KiieHTy B 3aKIIIOUEHIH TOTOBOPa 00 HCIIONB30BaHUN DIIEKTPOHHOTO
CpeICcTBa IUIaTe)kKa MPH BBIIBICHHM baHKOM pHCKa BOBJICUEHHUS B OCYIIECTBICHUE JIETAIN3AlNN
(OTMBIBaHHA) [TOXOIOB, TMONYYEHHBIX IIPECTYMHBIM MyTeM, (UHAHCHPOBAHUE TEPPOpPU3MA,
OKCTPEMHCTCKON NEATENBHOCTH W (MHAHCHUPOBAHWE PACHPOCTPAHEHHS OpPYXXKHS MacCOBOTO
YHUYTOKEHUSI.

3. CUCTEMA BE3OITACHOCTH

3.1.

3.2.

Unentnduxanms n Ayrenrudukanus Kinnenra.

3.1.1. Hoenmugpurayuss Knuenma bankom B mporiecce CoenrHEHHUS MPOU3BOANTCS HA OCHOBaHUH
Unentnduraropa Knuenra, BBeaenHoro u nepeaanHoro Kimmenrom banky no Kananam goctyna.
3.1.2. Unentudukarop (uaentudukanmonueiii Homep KimenTa) mpucBamBaeTcst M mepenaercs
Kmuenty bankom npum 3akirouennn JloroBopa B ciyuae npuHstus bankom momanHoro Kimentom
SasneHuss mnyrteMm HanpasieHus SMS-cooOmenus. Homep Kimenra siBisercs OCHOBHBIM
WnentnduraropoM npu HCHoOIb30BaHNH VIHTEPaKTUBHBIX KAHAIOB JIOCTYTIA.

3.1.3. Aymenmugpuxayusi npouzso0Umcsi.

3.1.3.1. npu ucnosnb3oBaHUU MHTEpaKTHUBHBIX KaHAIOB JOCTyNa - ¢ nmomoiubto Ilapomns u Cpencts

MOATBEPKICHUS;
3.1.3.2. mpu romocoBoii mepemaue Ilopyuenuiti Ha mpoBeneHwe WHbopManmoHHOW W/ HMIH
duHaHCOBOW omepanuy IpHU HCIOJIB30BaHMM KaHaloB ONepanoHHOrO OOCIy)XHBaHHA - C

rcrnons3oBanreM KojoBoro ciosa.

3.1.3.3. bank npenocrasnser Kimenty moctyn B CucrteMy sl COBEpPIICHHS IMPEIyCMOTPEHHBIX
Cucremoii ®HAHCOBBIX onepariuii u/uiu MHOOpMAaMOHHBIX OTepaliHii;

3.1.3.4. ®DuHAHCOBBIX OIEpalUid - TOJBKO Ha OCHOBAaHUM NpOXOoxieHus WneHtuduxammu u
AyTeHTUUKALIMK, T.€. OJHO3HAYHOIO COBMHAAeHUsA cooOmeHHbX KimmenTtom Hpenrudukaropa,
[apomxst u CpeacTB NOATBEPKACHHS;

3.1.3.5. HHbopmanMoHHBIX omiepanunii, MpOBOAMMBIX Ha OCHOBaHHMHU [lopydueHwid, mepeaBaeMbIx 1o
Kananam camoo06cimyxnBaHus:

e 1pu oOpamenun Kimenrta k OTKpBITOMY CITUCKY CBEJICHHIA - TOJIBKO HA OCHOBaHHUHU TPOXOXKICHUS
mpoueaypsl Wnentudukanuu, T.. OJHO3HAYHOTO COBHAafeHHs cooOmieHHoro KimeHTom
Wnentuduraropa ¢ aHAIOTHYHBIME CBEJCHUAMHU, UMetomuMucs B Cucteme, B yKazaHHOM CIiydae
MIPOXO0XKICHUE TIPOIIE Pl AYTEHTH(PUKAIIUNH SIBIISETCS HEOOSI3aTSILHBIM;

e 1pu oOpamiennu KireHTta kK 3aKphITOMY CIIHCKY CBEJIEHUH - TOJIBKO IPH YCIOBHH TPOXOXKICHUS
Unentudukanmu u AyTeHTHPUKAIUU, T.€. OJHO3HAYHOTO COBMAJIEHUS COOOIIeHHBIX KimeHToM
Wnentndukaropa.

3.1.3.6. HMudopmannoHHBIX ONepalyii, IPOBOIUMBIX Ha OCHOBaHMHM [lopyueHHit, IepeaBaeMbIX 110
WHTepakTHBHBIM KaHalaM JIOCTYNa - TOJBKO TPH YCIOBHHM TpOXOXaeHus HWpentudukanum wu
AyTeHTHUKaMK, T.e. OIHO3HAYHOTO COBIaACHHS cooOmeHHbIXx Kimentom Wmentnduxaropa,
[Tapomnst u CpeacTB NOATBEPKACHHUS.

Onepayuu c naponem.

3.2.1. Bce aeiictBus ¢ Ilaponem (mepBudYHas reHepanys, H3MEHECHHUE) TPOU3BOAUTCS NIPU YCIOBUH
o0s3arenpHON AyTeHTrdukanuu KimeHra nHpIMU cIoco0amu, MPeIyCMOTPEHHBIMU Y CIIOBUSIMH.
3.2.2. TlepBuunas renepanus [lapomns npousBoautcst bankom B ciydae yA0BISCTBOPSHHS ITOaHHOTO
Kiuentom 3asBieHUs O TPEJOCTaBICHHUU YCIYr TUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY>KUBaHUS
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3.3.

3.4.

(pazmen 14 YcnoBwii).

3.2.3. CrenepupoBannbiii Ilapons nepenaercs bankom depe3 SMS-cooOmienue, HanpaBiIeHHOE Ha
HOMep MOOMIIBHOTO TenedoHa, ykazaHHbli KinentoM cpenn OCHOBHBIX KOHTaKTHBIX TaHHBIX.

3.2.4. Knuent o6s3an cMmeHuTh [laponb, creHepUpOBaHHBIM W HalpaBleHHBIA baHKOM, mocie
MEPBOT0  YCHEIIHOTO IPOXOXKACHUS MpoUeaypbl AyTeHTHU(OUKAOMM TPH  HCIOJIB30BaHUU
WnTepakTHBHBIX KaHanoB foctyna. [loaTBepikaeHneM KOppeKTHOW cMmeHsl I[laponst ciyxuT
COOTBETCTBYIOIIEE yBeaoMIIeHHE CHUCTEMBI.

3.2.5. Tlpu wucnonp3oBannu MHTEpaKTUBHBIX KaHANOB NOCTyna KIMEHT uMeeT mpaBo CMEHUTH
nerctBytomui Ilapons.

3.2.6. B ciyuae yrpatsl (Komnpomeranuu) [apons wim yTpaTsl MOOHIBHOTO ycTpoiicTBa KireHT
00s13aH HeMeIeHHO cooOmuTh banky 06 ytpare (Kommpomerarum) B IOpsAKe, OMPEISICHHOM B 1.
4.2.1., a 3ateM oOpatuThes B baHk i omy4enust Hoporo [Tapons.

3.2.7. KnueHT o0s3yetcss obecnieunuTh XpaHeHue uHdopMauu o nonxydeHHoM [laporne crocobowm,
nenaroimuM [laposb HeTOCTYTHBIM TPETHUM JIUIAM, B TOM 4YHcie, He cooOmaTs [lapons paboTHHKaM
banka, a Taxxe HezameIUTeIHO yYBeaqoMiiaTh bank o Kommpomeraruu Iaposs.

3.2.8. bank BmpaBe NpeKpaTuTh Hcnoyib3oBaHue Kimenrom [laponst Ha ocHOBaHMM TpeOOBaHHS
KnuenTa, nepenaHHoro uMm o teiaedony, (akcy, IEKTPOHHON MOYTe WIM WHBIM CHOCOOOM IpHU
YCJIOBUH, YTO Ha OCHOBaHUH NpeacTaBieHHoN Kinnentom B bank napopmannu y banka He Bo3HUKaeT
COMHEHHH, 4TO Takoe TpeboBaHue ncxoaut ot Kiuenra, koropomy npuHauiexxut [lapons, a Takxke
Mo CcOOCTBEHHOW WHUIMATHBE, B TOM YHWCIE TpH BBoAe HeBepHoro Ilapoms 3 pasa moapsn. B
Mocle/HeM ciydae baHK He3aMeIUIMTeNhbHO oroBemaeT KimeHTa o ciaydwmBIIEMCS B TIOPSIKE,
NpeayCMOTPEHHOM B pazaene 11 Ycnoswuil.

3.2.9. Ucnonp3oBanue Ilapomns, meificTBre KoToporo ObUTIO mpekpamieHo bankom (o TpebGoBaHMIO
Kiuenra, B cirygae Kommpomeranuu [lapons u T.1.), He momyckaercs. s npoaomkenns paboThI B
Cucreme KnmeHT BIipaBe THYHO OO C MCTIONB30BaHHEeM KaHAIOB OMepalnoOHHOTO 00CTYKUBaHUS
obpatutbest B bank aiist monmyuenust HoBoro [Tapost.

Onepayuu c ucnonvzosanuem Kooogozo cnosa.

3.3.1. KonoBoe ciioBo yka3seiBaercsi KiiieHTOM B JIoroBope mpu ero 3akiIo4YeHUN.

3.3.2. Knmenr BrpaBe n3MeHUTH ykazanHoe B JloroBope KomoBoe ciioBo mpy JIMYHOM OOpalieHUH B
Bank n opopmienun 3asiBrenns Ha OyMa)XXHOM HOCHTENIE B COOTBETCTBHHU C YCTAHOBIICHHON bankom
dhopmoii.

3.3.3. Kimmenr o0si3yercsi obecnieunth xpaHeHue uH(popmanmmu o KogoBom cioBe cmocoOom,
nemnatonuM KomoBoe CII0BO HEOCTYITHBIM TPETHHM JIMIAM, a TAKXKE He3aMeIJIUTENIEHO YBEIOMIISATh
bank o Komnpomeranmu Komooro cnoBa 1o tenedoHy, (akcy, 3MEeKTPOHHONW MOYTE WU WHBIM
CcrocoOOM TIpW YCJIOBHHM, YTO HAa OCHOBAaHHMH TpejcTaBiieHHoW Knumentom B bank mHpopmarmm y
banka He BO3HMKAeT COMHEHHUH, YTO TaKOe YBeAOMIIEHHE UCXOUT oT KineHTa.

3.3.4. bank o00s3yercss MPUHATH BCe HEOOXOAMMBIE MEPHI OPraHU3alMOHHOIO M TEXHUYECKOTO
XapakTepa Juig oOecriedeHUs] HEBO3MOXHOCTH AOCTYNa TPeThbHX JiML K uHpopMmaunu o KomoBom
CJIOBe, HaxoJIsIIeics B paciopsbkeHny baHka.

3.3.5. C momenta 3akmoueHus Jloroeopa panee wucnonbdyemoe Kimenrom KomoBoe ciioBo,
YCTaHOBJICHHOE TIPW TMOJKJIIOYEHUH, AaHHYJIUPYETCS W HE MOXET ObITh HCIIONB30BaHO TPH
Aytentudukanuu Knnenra.

Cpedcmea noomeepaicoenst

3.4.1. MonrBepxknenne I[lopydenmit mpoumsBomutcs Kimentom 1npu  momormm  CpencTs
MOJITBEPIKICHHSI, TIOPSIIOK KCIIONB30BAHUSI KOTOPBIX PETyIUpyeTcsi YCIOBUSMH, a TaKKe HHBIMH
COOTBETCTBYIOIIMMH COTIalIeHUsIMUA Mexxay Kiuenrom u bankom.

3.4.2. Ycnosus npepoctaBisiior KilmeHTy nmpaBo MConb30BaTh B KauecTBe CpeAcTB MOATBEPKACHUS
OnHOpa30BbIi Mapob.

3.4.3. CpencTBo MOATBEPIKIACHUS CUATACTCS IEHCTBUTEIHHBIM B MOMEHT €TI0 MCIIOJIh30BaHUSI, €CIH
OJTHOBPEMEHHO BBITIOTHEHBI CIIEIYIOIINE YCIOBHS:

3.4.3.1. mexnay bankom u Kiuenrom 3akiatoder Jlorosop.

3.4.3.2. cpok neiictBus CpeacTBa MOATBEPIKIACHHS HE UCTEK.
3.4.3.3. CpencTBo noaTBEpKACHUS He ObLII0 OTMEHEHO baHKOM.

3.4.4. llpu mnonyuenun Ilopyuenuss KiueHra Ha mnpoBeneHue DuHAaHCOBOW omepanuu baHk
OCYIIECTBIISIET MPOBEPKY MocTynuBiero llopydeHns B COOTBETCTBHH C YTBEPKACHHBIM baHKOM
«Ilopsiaxom BeimoaHEHUST baHkoM mpolieyp npreMa K UCIIOTHEHUIO, HCTIOTHEHUS, OT3bIBa, BO3BpaTa
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(aHHYNIMPOBaHMWS) PACTIOPSHKEHHUH TPH OCYIIECTBICHUU IEPEBOJOB JICHEKHBIX CPEACTB B PyOIIsIX

P®», koTopblil SIBISIETCSI HEOTHEMIEMON YaCTHIO HACTOALIUX Y CJIOBHM U TOBOAUTCA A0 CBEACHUS

Knmenra mytem pasmenienus ero tekcra Ha Caiite banka. bank ncnonnsier [lopyuenne Knnenra na

npoBeneHrne OUHAHCOBOW ONMEpaluy TOJIBKO MPU YCIOBHH IMOJOXKHUTENBHOTO Pe3ysibTara MpOBEPKU

ucnonb3oBaHHOTO Kinentom CpencTBa MOATBEPKACHUS.

3.45. Knuent o0s3yercss HE pacKpblBaTh TpeTbuM JiniaM uHpopmamuio o Cpenctax

MOATBEP)KACHUS, XPaHUTb U  HUcHonb30Barh  CpelncTBa  MONTBEPXKIACHHS — CHOCOOaMHu,

o0ecnednBaroIMMI HEBO3ZMOKHOCTD MX HECAHKITHOHUPOBAHHOTO MCTIOIH30BAHM.

3.4.6. baHk UMeeT MpaBo OrPaHUYUTh CPoK aAciicTBus Cpeacrea nmoarsepkacHus Kimenta. Ilopsook

orpaHnyeHus cpoka neiictBusa CpencTBa MOATBEPKIACHHUS JOBOIUTCS M0 cBenaeHust KimeHTa myrem

oIryOnIuKoBaHus WHGOPMAIIMK B COOTBETCTBUHM C pasfenoMm 11 YcnoBuit nmub0 ycTaHaBIMBAECTCS

corjamieHreM o0 ncronb3oBanuu Cpenctsa moarBepkacHuA. Cpok neiicTus OQHOPa30BOTO TAPOIIS

ompexaensieTcst bankoM u He MokeT ObITh Oosee uem 3 (Tpu) MUHYTHL.

3.4.7. llepenaya wnbix CpenctB mnoATBepkAcHUS KIMEHTY NpOW3BOAMTCS B  MOPSIKE,

YCTAHOBJIGHHOM COTJIallIeHueM 00 UCTIONb30BaHuU Takoro CpeicTBa MOATBEPKICHHUS, CIOCO0aMH 1 B

BUZE, 00eCTIeYNBAIONIMMH HEBO3MOXKHOCTh MOJTYYEHUsI TPETHUMHU JIMAMUA WH(POPMALIUH, JeNatoIei

BO3MOYXHBIM HECaHKIIMOHUPOBAHHOE UCTIONB30BaHne CpeICcTB MOATBEPkKACHNs OT UMeHu Kinenra.

3.4.8. CropoHBl TpPHU3HAIOT, 4YTO TNepeaaHHble KiHMEHTOM, NpOWIEAIIMM B KaXKAOM Cllydac

HaanexamuM  obpasoM mpouenypsl Mnentudukanmm u  Ayrentudukauuu, IlopydeHuss Ha

npoBeacHrue DUHAHCOBON omepanuy, MNOATBEPXKACHHBIE C IMOMOIIBID AeCTBUTENbHBIX CpeacTs

TTOATBEPKICHUS:

3.4.8.1. Y10oBIeTBOPSIOT TPeOOBAHUIO 3aKIIOUCHHS CIEIKH B IPOCTOM MMCEMEHHON (hOpME U BIEKYT
IOPUIMYECKUE TIOCIECTBHS, AaHAJOTHYHBIC TIIOCIEACTBHSIM, IIOPOXKIAEMBIM CHEITKaMH,
3aKJTFOYEHHBIMY ITyTEeM TIOAIMUCAHUS JOKYMEHTOB IPH (PU3UIECKOM (B3aMHOM ) TIPUCYTCTBUHU
JIUII, COBEPIIAIOIINX CJIENKY;

3.4.8.2. paBHO3HAYHBI, B TOM YHCJIC UMCIOT PAaBHYIO FOPUIMYCCKYIO M JOKA3aTCIbCTBEHHYIO CHITY
AHAJIOTUYHBIM TI0 COJIEPKAHUI0O M CMBICTY JOKyMEHTaM Ha OyMa)XHOM HOCHTEIE,
COCTaBJIEHHBIM B COOTBETCTBUHU C TPEOOBAHUSIMU, MPEIBSIBISEMBIMA K JOKYMEHTAM TaKOTO
poJa, W MOAIMMCAHHBIM COOCTBEHHOPYYHOU MOANMCHI0 KiMeHTa, u SIBISIOTCS OCHOBAaHHEM
JU1s ipoBenieHns bankom OUHAHCOBBIX omepaluii oT uMeHn KiieHra;

3.4.8.3. He MoryT OBITH OCHOpEHBl WK OTpHHAThCsi CTOPOHAMHU W TPETHHMH JIMIAMH WM OBITh
MIPU3HAHBI HEJEHCTBUTEIBHBIMA TOJHKO HAa TOM OCHOBAaHHHU, YTO OHU IepenaHsl B baHk c
ucnons3oBanreMm Cuctemsl, KaHanoB moctyma w/mim opOpMIIEHBI B BHJE DIEKTPOHHBIX
JIOKYMEHTOB;

3.4.8.4. MmoryT OBITH TpENCTaBIEHH B KadecTBE JOKAa3aTEIbCTB, PaBHOCWUIHHBIX ITHMCHMEHHBIM
JIOKA3aTeNlbCTBAaM, B TIOpSAIKE, MPEeIyCMOTPEHHOM 3aKOHOAATENhCTBOM Poccuiickoit
Denepanyu, Mpyu 3TOM JIOITyCTUMOCTD TAKHUX JOKA3aTeNbCTB HE MOKET OTPHLATHCS TOJIIBKO Ha
TOM OCHOBAHWH, YTO OHH MPEJICTABIICHBI B BUJIE JJIEKTPOHHBIX JIOKYMEHTOB WJIM X KOTIHH Ha
OyMaXHOM HOCHTEJE.

3.4.9. 3a mpenocrapnenne Kimenty wu wucnonb3oBanue KimentoM TtexHumueckux CpencTs

noJTBepkKaeHuss bank BnpaBe B3uMaTh ¢ KilMeHTa KOMHCCHOHHBIE BO3HAIPaXKJCHUS B pa3Mepe,

ycranoBneHHoM Tapudamu banka.

3.4.10. B memnsix mpenoTBpalieHysi HECAaHKIIMOHUPOBAHHOTO AocTyna kK Cueram KireHTa co CTOpOHBI

3JI0yMBIIUIEHHUKOB bBaHK HAacTOATENFHO PEKOMEHAYeT (U3MYECKUM JMIaM - I0Jb30BaTENsIM

Cucrembl co0M01aTh MEPbl HHGOPMAITMOHHOM 0€30IMacHOCTH, U3JI0KeHHbIe B [Ipumoxennu Ne4,

3.4.11. BaHk He HeceT OTBETCTBEHHOCTH 34 yu_[ep6, BO3HUKIIIHI BCJICACTBUC HCCAHKIIMOHUPOBAHHOT'O
HCIOJIb30BaHUA TPETbUMU JIMLIAMU }.IeﬁCTBHTCJ'IBHLIX Cpe,Z[CTB IMOATBCPIKACHUA Knuenra.

4. UCIIOJb30BAHUE CUCTEMBI

4.1. Hoctyn k Cucreme
4.1.1. JInsa npenocraBienus aoctyna k Cucreme KimeHT mommkeH 3akmodnTh ¢ bankom Jlorosop
JUCTAHIIMOHHOTO 0aHKOBCKOTO OOCITYKUBaHUS (ITyTeM IMIPUCOCSINHEHUS K Y CJIOBUSM).
B cootBerctBuu ¢ ®enepanbubiM 3akoHOM OT 27.06.2011 r. Ne 161-®3 «O HanuoHanbHOU
IJIATeXKHOW CcHCTeMe» (C W3MEHEHHSMH W JomnoiHeHusMu) bank o0s3aH oTkasath KimeHTty B
3aKiroueHnn J[oroBopa JUCTaHIIMOHHOTO OAHKOBCKOTO OOCTYXXUBaHHS B ciydae, eciii baHkoM oT
banka Poccum monydyena mH(OpManms, coiepikamascs B 0a3e JaHHBIX O CIIydasX W IOIBITKAX
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OCYIIECTBJICHHS TIEPEBOJIOB JICHEKHBIX CPEACTB 0€3 MOOPOBOJIBHOTO COTJIACHS KIIMEHTa, KOTopas
COJCPKUT cBefeHus], oTHocsmuecs: Kk Knuenty. bank HezamemnmutensHo yBemomisier Kimenra o0
OTKa3e B 3aKmoueHud JloroBopa IWUCTaHIMOHHOTO OaHKOBCKOTO OOCITY>KHBAaHHUS, HWCIONbB3YS
nMmeronecs y banka OcHOBHbIE KOHTakTHbIE NaHHble KimeHTa, ¢ ykazaHMeM NpPUYUHBI TaKOIr'o
OTKas3a.
bank BmpaBe otkazate Kimenty B 3akmtouenun JloroBopa AMCTaHIMOHHOTO OaHKOBCKOTO
oOcyxuBanus Ha ocHoBaHuu DenepanbHoro 3akoHa oT 27.06.2011 r. Ne 161-03 «O HanmoHaNbHOMN
IJIATSKHON cHCTeMe» (C MI3MEHEHHUSIMH 1 ToToJTHEeHsIMHI ), PenepanbHoro 3akoHa oT 07.08.2001 1. Ne
115-®3 «O mpOTHUBOAEHCTBUH JETaTN3allii (OTMBIBAHHUIO) JOXOJIOB, IOJYYEHHBIX MPECTYITHBIM
myTeM, W (UHAHCHPOBAHHUIO TEPPOpHU3Ma» (C M3MEHEHWSMHU M JIOTOJHEHHMSIMH), & TaKKe WHBIX
3aKOHOJIAaTENbHBIX U HOPMATUBHBIX IpPaBOBbIX akTOoB P® u banka Poccum, a Takxke JOKaIbHBIX
JOKyMEHTOB baHka.
4.1.2. Joctyn k Cucteme nipegoctapiusiercss Knmuenrawm, 3apeructpupoBanubiM bankom B Crucreme 1o
Kananam nocryna, moanepxuBaemMbiM CHcTeMOM, B TOM 4ucie uepe3 MHTepakTHBHBIE KaHaJbl
noctymna u KaHasel onepaiioHHOro 00CTyKUBaHUS.
4.1.3. Joctyn Knuenra B Cuctemy 1t coepiueHust OUHAHCOBBIX OINEpaIMil MPEeIOCTaBIsSETCS MPU
00513aTETbHOM YCIICITHOM MPOXO0KACHUH Mponeypbl MaeHTudukanuu u AyTeHTU(DUKAIHN.
41.4. loctyn Kmmenta B Cucremy s coBepuieHuss MHpopManuoHHBIX — omepanuit
MIpeI0CTaBIsAETCS:
4.1.4.1. mo Kananam omepariioHHOTO 0OCITykuBaHUs: K OTPBITOMY CIHCKY CBEISHHUH - MpH
YCTIETITHOM TIPOXOKAeHNH pouenyp nentndrkannm; k 3aKpeITOMY CIIACKY CBEIACHUN
- TONBKO TP YCIEUIHOM TMPOXOXACHWW mponenyp WneHtuduxammm wu
AyTteHTH(UKannm;
4.1.4.2.mo VHTepakTWBHBIM KaHajaM JOCTyIa - TOJBKO IPH YCIHEIIHOM MPOXOXKICHHH
npouenyp Uneatndurkanum n AyTreHTuUKannm.
4.1.5. Jloctyn B Cucremy mocpeAcTBOM HTepakTHBHBIX KaHAJOB JOCTYyNa C HCIIOJIb30BAaHUEM
HuTepHeT ocyecTBIsIeTCsl CIeAYIONNM 00pa3oM:
4.1.5.1. ucnionb3yst uMeronuiics Be0-0pay3ep KimeHT OTKphIBaeT CTpaHMIly, PACIONOKEHHYIO
no azapecy: https://online.gorbank.spb.ru. [Inst moaTBepxaeHus MOUIMHHOCTH cepBepa
ucnonbyercs ceptuduxkar CN = *.gorbank.spb.ru, O = PETERSBURG’S CITY
BANK, INCORPORATED. Knuent, nepe 3amojiHEHUEM MUMEIOLIUXCS HA CTPAHUIIC
naeHTn(uKannoHHbIX noneit «nentudukarop» u «llaponb» momkeH yOemuTscs B
koppektHoctn URL-anpeca ctpanuipl. B yka3zaHHBIX WACHTH(UKAIMOHHBIX ITOJISIX
«nentudukaropy u «llaponp» KimeHTy HE0OXoauMO yKaszaTh TOJYYEHHBIE MPHU
3akmoueHun  Jlorosopa Homep Kiumenta u Ilapons coorBerctBeHHOo. Ilocie
KoppekTHoro ykazanusa Wnentuduxaropa u Ilapons Kimenty Oynmer BbIciaH
Opnnopasosslii naposs. [IpaBuiibHbI BBoa OHOpa30BOro naposs mo3soaut Kinuenty
YCIIENIHO TPOWTH mponeaypbl Wnentudukaimun u AyTeHTUDHUKAIIMN, HA OCHOBaHUH
yero Knmenty 6yzaer npenocrasieH ocTym B CHCTEMY ¢ BO3MOKHOCTBIO BBITIOJTHEHHUS
noctynHbix Knventy @ruHaHcoBbBIX ornepaiuii u/wuim MH(popMaloHHBIX omepanuii.
4.1.5.2. ucionb3yss MoOuibpHOe TpuiIokeHHe (mpoleaypa yCTaHOBKH MOOHIIBHOTO
MIPIIIOKEHUS OTIpeIesieHa B 1. 7.5 HacTosmux Y cioBuii). [Ipu mepBoHaYaIbHOM BXOIE
B MoOunbHoe npunoxenne KiMeHTYy HEoOXOAMMO yKa3aTh B WICHTH()HUKAIMOHHBIX
nonsax «Mnentudukatopy M «llapomb» ykazaTh TOTYYSHHBIE IPH 3aKITIOYESHUU
Horoopa Homep KinenTa u [1aposib coOTBETCTBEHHO, TIOCTIE YeTo BHIOpaTh CpeacTBo
nonTeepxkaeHus MoomsHOro yetpoiictea (Touch ID/Face ID/PIN-kox). HanbHeiiniee
UCIOJIb30BaHNEe MOOMIBHOTO MPUIOKEHHsT OyleT BO3MOXKHO NpU MPaBUIBHOM
ucnosnb3oBaHuu CpeacTBa MOATBEP KICHHUS, YTO MO3BOIUT KIIMEHTy ycnemHo npoitu
npoueaypsl Unentudukanuu u AyreHTudukaiyu, Ha ocHoBaHuu yero Kimmenty Oyner
npenocTapiieH A0CTyM B CHcTeMy ¢ BO3MOKHOCTBIO BHITIOTHEHUS TOCTYHHBIX Kinenty
®duHaHCOBBIX onepanuii u/uiu MHGOpMaMOHHBIX ONeparyi.
4.1.6. Bank u KilneHT IpU3HAIOT, YTO UCIOJIB3yEeMbIC MEpPbl 0€30IIaCHOCTH, KOTOPhIE 00SCIICUHBAIOT
WACHTU(QHKALNIO, ayTeHTU(QUKAIMIO, TPOBEPKY MOUIMHHOCTH, MH(poBaHHE ¥ KOHTPOIb
LIEJIOCTHOCTH, JOCTAaTOYHBI ISl 3allUThl HMH(OPMAlWK OT HECAaHKIMOHHPOBAHHOTO JOCTYIIA,
MOJITBEPKICHHS TIOJJTMHHOCTH M aBTOpcTBa [lopyueHnid, a Takke pa30opa KOHOIMKTHBIX CUTYAIHH.
4.1.7. bank m KimeHT mpu3HAIOT B KayecTBE €IWHOM IIKAIbl BpeMeHH mpH pabdore ¢ Cucremoit
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4.2.

MockoBckoe noscHoe BpeMsi. KOHTpOIbHBIM ABIISIETCS BpEMs CUCTEMHBIX 4aCOB aIlllapaTHBIX CPEACTB
banka.
4.1.8. bank ocraBisieT 3a co0OH MpaBO MpephIBaTh MpenocTaBieHHe aocTyna kK Cucreme 1o
TEXHUYECKUM MPUUUHAM.
Baokuposka u orkiarodenue 16O
4.2.1. Knuent Brpase 6mokupoath J{bO mo Bcem nnu yactu Kananos goctyna myrem nogayu B bank
3asBJIeHuUs o Gpopme, yctanoBineHHOH bankoM (Ipunoskenne Ne 2 k YenoBusim) B BiIE JOKYMEHTa Ha
OyMa)KHOM HocuTele, nepenanHoro B bank iamuno Knmentom, nubo ¢ ucmnonszoBannem Kananos
JOCTyIHa.
4.2.2. B cnyyae ytpatsl goctyna k cucteme /IO (B T.4. yTpaThl MOOMIIBHOTO YCTPOWCTBA, MAPOIIS,
JIOTMHA) W/WIN MCIOib30BaHus cucteMbl JI[BO 6e3 moOpomomsHOTo cormacus Kimenrta, KineHt
00s13aH He3aMeIUTENhHO Tocie oOHapykeHusi (paxrta yrparsl gocryma k cucteme JbO w/mmm ee
UCTONB30BaHNK 0e3 100poBoIbHOrO cornacus KnueHra, HO He mO3Hee AHS, CIEAYIOIIEro 3a JHEM
MOJIy4eHUs 0T baHKa yBeIOMJICHHUS O COBEPILEHHO ONepaluy, HalpaBUTh B baHK cOOTBETCTBYIOIIEE
YBEIOMJICHUE W WHUIMHPOBATh 0JIOKUPOBKY cucteMbl JIBO. YBenomienue banka ocymecTrisercs
KnuentoM mytem TenmeoHHOrO 3BOHKAa mo Homepy +7 (812) 449-95-88 ¢ moarBepkaeHHEM
npuHauIexKHOCTH crcteMbl [IBO KimeHTy mpu momoriu KoAoBOro (0JIOKHpOBOUYHOro) ciosa. [lo
dakty ocymectinenus 0yokupoBku cuctembl JJbO bank Hanpasnser KnueHTy cooTBeTcTBYMOIIECE
SMS-yBenomieHue.
4.2.3. B cnyuyae bnokupoBkn JABO mno pemenno KimeHta B0300HOBIIEHHE OOCTYKHBaHUS
(paszbnokupoBka JIBO) BO3MOXHO TONBKO Ha OCHOBaHHMM oOpamieHuss B bank nmyHo. Panee
neiictBoBaBIMi Ilaponb MoxeT OBITh M3MEHEH NPHU YKAa3aHHOM OOpallleHMH B COOTBETCTBHH C
nyHKToM 3.2. YcnoBuil o corjacoBaHuto CTOPOH.
4.2.4. Knuenrt Bripase oTkimounTh J{BO mo Bcem nnn wactu KananoB mocrtyma, oOpatuBminch B bank
JUYHO W TIPEOCTaBUB 3asBlieHHEe 1O (opme, ycraHoBineHHOW bankom (IIpmnoxenme Ne 2 x
VYcnoBusaMm), B BUAE T0KyMEHTa Ha OyMa>KHOM HOCHTEIE.
4.2.5. B ciayuyae Orkmouenust JJbO mo MHTepakTHBHBIM KaHajaaM J0CTyma noakirodenue k JJbO mo
WHTepakTHBHBIM KaHajlaM JOCTYIA OCYIECTBIISIETCS. B COOTBETCTBHH C ITYHKTOM 3.2 Y CIIOBHIA.
4.2.6. B ciayuyae Brnokuposku/OtkimoueHust JJbO mo unuimmatuse Kinenrta Bank He Bo3BpamaeT
noiydeHHoe oT KimeHTa KOMHCCHOHHOE BO3HArpaXKJICHHE 3a YCIYTH, MPEJOCTaBICHHE KOTOPHIX
OJIOKUPOBAHO/OTKITFOUEHO.
4.2.7. bank BnpaBe BBOJUTH OTPAaHUYCHUS HA!
4.2.7.1. ucnonp3oanne Knnenarom Kananos nocryma;
4.2.7.2. ucionp3oBanue cpeacts Unearndukannu u Ayrenrudukanm Kiuenra;
4.2.7.3. uctionip3oBanue nepeyHst BuaoB Ilopyuennii, nepegaya KOTOpbIX Bo3MOkHa KineHtoM
no onpeneneHHoMmy Kanamy [gocTyma WM Ha  OCHOBAaHUHM  OIPEIENICHHOTO
Unentnduxaropa. Muadopmanmsa o6 orpannueHusx myonukyercss bankom B mopsake,
peaycMOTpeHHOM paszzaeioM 11 Ycnosuid.
4.2.8. Ilpu noctyne B Cucremy mo VHTepakTUBHBIM KaHajaM JOCTyNa M B Cllydae YKa3aHHs
Knuentom HeBeproro Ilaposs 3 (tpu) paza noapsan bank B niensax 6ezonacuoctu 6nmokupyet JJbO mo
WHTepakTHBHBIM KaHallaM JOCTYIIA, O 4eM yBeaomiisieT KireHTa COOTBETCTBYIONIMM COOOIICHHEM.
4.2.9. bank BrpaBe 0e3 NpeABAPUTEIBHOTO yBeroMieHUss KimeHTa BpeMeHHO OJIOKUPOBATH
Hucrtanmmmonnoe OankoBckoe obcmyxkmBanue (bmokmporka JIBO) mo Bcem mimu gactu Kanasios
JOCTyna TpH HapymieHWd KIMEeHTOM yCTaHOBJIEHHOI'O HACTOSIIMMH Y CIOBUSIMH TIOPSIIKa
ncnons3oBanus J|bO, B T.4. nmpu BeIsiBIeHNH bankoM pucka nepenaun J1bO Tpetsum nunam. B atom
ciyyae bank B geHp OnokupoBku padorsl HBO ornpaBmser Kmmenty CMC o BpemeHHOM
OJIOKHPOBKE.
4.2.10. B cnyuae brnokuposku [IbO mo pemenunto banka Bo3oOHOBieHue obciyxuBanus Kiuenra
BO3MOHO TOJIBKO TIOCJIE MPEJOCTaBICHHUS JOKYMEHTOB, 3aTpeOOBaHHBIX BaHKOM B COOTBETCTBUU C
HoroBopoM OaHKOBCKOro cuera W HactosmmM JloroBopom, OO0 MOMeHTa monydeHHs bankom
TpeOyeMBbIX JOKYMEHTOB WIHM YCTPAaHEHMs 3aMEUaHUHd U HapyLICHUH, NOCIY>KUBIIUX IIPUYHMHON
osrokupoBkH. Jlo MoMeHTa pa30iaokupoBku Kimmernrta B cucteme JIbO, bank mpuHUMaeT rmiaTexHbIe U
Ipoudue T0KyMeHThI 0T KineHTa B OymMaxxHOM BUJE.
4.2.11. B coorBercTBUM cO cT. 8-9 denepanbHoro 3akoHa ot 27 uroHsa 2011 roga Ne 161-d3 «O
HAIlMOHAIBHOM TUIATEKHOM CUCTEMEN:
4.2.11.1. bauk mnpuocTaHABIMBAEeT HCIOJIb30BaHue Kimentom cuctemsl JBO npu monydeHuun
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bankom ot bamka Poccum muabopmarmu, comepikarieiicss B 0a3e MaHHBIX O CIydasx H
MOMBITKAX OCYLIECTBICHUs TEPEeBOAOB 0e3 TOOPOBOJIBHOTO COTjlacusl KIMEHTa, KOTopas
COJIEPKUT cBeleHus, oTHocammecs K Kiwmenty u (umm) ero cucreme J[BO kax
SIIEKTPOHHOMY CpeAcCTBY marexa (manee - basa manneix LB), m ecnm oTcyTcTBYIOT
cBeneHMs (enepatbHOro OpraHa HMCIOJHHUTENFHOW BIacTH B cdepe BHYTPEHHUX Jel O
COBEpIICHHBIX NPOTHUBOMNPABHBIX NEHCTBUSX, MOJy4yaeMbleé B COOTBETCTBHM C YacTblO &
crateu 27 OepepansHoro 3akoHa oT 27 uioHsa 2011 roma Ne 161-®3 «O HanuoHaIBHON
IUTATE)XHON CUCTEME», Ha NIEPUOJ] HAXOXKICHUS CBEACHUM, oTHOCs X Cs K Knnenty u (1in)
ero cucteme 16O, B baze gannbix 11b.

4.2.11.2. bank 00s3aH NMPUOCTAaHOBUTH ucHoOib30BaHue Knuentom cucremsl JIBO, ecnu ot banka
Poccun momyuena nadopmarus, conepxkamiasics B base nanaerx L[b, B Tom uncie cBeaenns
(denepanbHOro opraHa UCIOJHUTEIBHOM BJIACTU B cpepe BHYTPEHHUX €T O COBEPILIEHHBIX
MIPOTUBOIPABHBIX JEMCTBUAX, MOJIy4daeMble B COOTBETCTBHUM C 4YacTblo 8 craTbu 27
OepepanpHoro 3akoHa oT 27 utons 2011 romga Ne 161-®3 «O HaMOHATBHOM TIATEHKHOU
cucTeMe», Ha NMEepuoJ HaXOXACHHUs YKa3aHHBIX CBEACHUM B 0aze JAHHBIX O CIydasx U
MOMBITKAaX OCYLICCTBICHUS TIEPEBOAOB JCHEKHBIX CPEACTB 0€3 JOOPOBOIBHOTO COTIIACHS
kiueHTa (nanee - 6a3a nanaeix MBJ).

4.2.11.3. Tlpu nprOCTaHOBIICHUH I MIpeKpalleHnn ucronb3oBanus Kimuenrom cucremsr JJBO bank
B JIeHb TaKOTO IIPUOCTAHOBJIEHUS WM TpeKpalleHuu mpenocrasiser KineHty
nH(GOPMAITUIO O MIPUOCTAHOBJICHUH HCIonb3oBaHus cucteMbl JJBO mocpencteom CMC ¢
YKa3aHHEM NpPUYMHBl TAaKOTO MPHUOCTAHOBJICHHUS HIM NPEKPALICHUs, a TaKkKe O IpaBe
Kinenra nonate B nmopsike, yctaHoBaieHHOM bankom Poccun® 3asBnenns B bank Poccnn, B
TOM umclie yepe3 bank, 00 HCKIIIOUeHNH CBEIeHM, OTHOCAIMXCA K Kimenty u (uim) ero
cucreme /IbO, B ToMm uucie cBeneHu (penepaabHOr0 OpraHa MCIONHUTENFHOW BIACTH B
cdepe BHYTPEHHHUX JIE]l O COBEPLICHHBIX MIPOTUBONPABHBIX AEHCTBUSX, U3 0a3bl JaAHHBIX O
Clly4yasiX | TMOMBITKaX OCYHIECTBICHHS IEPEBOJOB JICHEKHBIX CPEICTB 0e3 JOOPOBOILHOTO
coryacus KJIHeHTa.

4.2.11.4. B cnydae modydeHUs B TOpsAKe, ycTaHOBIeHHOM bankom Poccuu, mHbopmanmu 00
HCKIIIOYCHUH CBefeHui, oTHocsmmxcsa K Kimmenty u (wmm) ero cucteme J[bO, m3 6a3
nanueix MBJI, 1Ib, Bank He3ameIIuTeIbHO BO30OHOBISET HCIOJb30BaHUe KimeHTOM
cuctembl JIBO wu HesamemmmrensHO yBenomuigieT KimeHTa o0 BO3MOXKHOCTH €ro
WCTIOJIb30BaHMS IIPH OTCYTCTBHM MHBIX OCHOBAHUH ISl IPUOCTAHOBJICHHUS UCIIOIb30BaHUS
cucteMbl JIBO KimneHTa B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoil denepanuu
WM JOTOBOPOM IyTeM HampasieHuss CMC.

4.2.12. baHk BupaBe NPUOCTaHOBUTH (3a0mokupoBathk) noctyn Kimenta k cucteme JIBO B ciyuae

nony4eHus: ot Kinuenrta uHpopManuy o0 HEJIETMTUMHOCTH MOJO3PUTENBHON ONepauu U 1Mo GaxkTy

paccienoBaHus MHIUIEHTa peaocTaBuTh Kitmenty AKT ¢ nHpopmanyeil 0 COBepIIeHHON onepaun

1 PEKOMEHJIAIIUH N0 CHWKEHHIO PUCKOB MIOBTOPHOT'O OCYIIECTBIICHHUS MEPEBOJA ACHEXKHBIX CPEICTB

6e3 cormacus KimenTa.

4.2.13. B ciyuae, eciiu TIpu TpeKpaiieHun odcimyxxuBanus mo bankosckomy mpoaykty Kivenra y

MOCJIEJTHETO0 HE OCTAaeTCs JEHCTBYIONIMX BaHKOBCKUX MPOJYKTOB, baHK aBTOMaTHYECKU OTKIIOYAET

Kmuenra ot JIBO mo Bcem Kanamam mocTyria B MOMEHT MpeKpamieHuss 00CTy>)KUBaHUSI TIOCTIETHETO

bankoBckoro npoaykra Knuenra.

4.2.14. KnueHT BmpaBe YCTAHOBUTH JIMMHUTHI Ha OCYIIECTBIICHHE OIEpaldii IyTeM MoJadu

3asBJICHUS P JIMYHOM oOpamiennu (o gpopme [punoxenus Ne 6) mnu yepes cucremy AbO ansg OJI

(mo popme Ilpunoxxenus Ne 7). PacropspkeHus KIIMEHTa CBEpX yCTAaHOBJIEHHOTO JIMMHUTA HE OyAyT

MIPUHUMATHCS K UCTIOIHEHUIO.

5. IIABJIOHBI OITEPALIMM
5.1. Ins mepemaun B bank Ilopyuenuss Ha mnpoBeneHue DPUHAHCOBOW OMNEpaMd HCHOIB3YETCS

COOTBETCTBYIONIHI naHHOU omnepanuu [11abmoH.

5.2. Ilpu coznanum Illabnona bank npucsauBaet 11labnoHy HanMeHOBaHHE, OJHO3HAYHO BBIJEISIOIIEE

2 B 9JIEKTPOHHOM BHIE MOCPEACTBOM HCIOJIb30BaHus pasznena "MHrtepHer-npuemuas” (OtnpaButh oOpaiieHue B
anekTpoHHOM Buje/HampaButs oOpamenne/THGopManuonnas 6e3onacHocTh/VICKIF0UnTS JaHHBIC U3 0a3bl JaHHBIX banka
Poccum o citydasix v IorbITKaX COBEpLISHUs omnepanuii 0e3 corylacusi KineHTa) Ha oduiuaibpHoM caiite banka Poccun B
MHPOPMAMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTn "MHTepHeT"
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ero cpenn Beex Apyrux [ladmonoB CHCTEMEL.
5.3. 111a60oHbI OIPa3ACISIOTCS Ha ABE KATCTOPUH:

5.3.1. mrabnoHsl O0IIET0 MONB30BaHMS, JOCTYITHBIE ISl UCIONb30BaHus BceMu KimeHTamw, He
coJieprKalye WHANBATYaIbHBIX MTapaMeTpoB, CIenn(UIHBIX U JaHHOTO KineHTa;

5.3.2. mabnoHsl nepcoHaNbHbIE, MPUHAUISKAIINE onpeaeneHHoMy KineHTy u mocTymHble JUis
WCTIONB30BaHMs TOJBKO €My, COJACpKalllie WHAWBUAyalbHBbIE MapaMeTphl, crieln(UIHbIC
st Knuenra.

5.4. Kaxnpriii [11abn0H xapakTepusyeTcst HAOOpPOM apaMeTPOB, BKIIOYAIOLIAM:
5.4.1. moctosHHbIE, XpaHsamuecs B [11a0oHe, mapaMeTpsl, onpeeIecHHbIe bankoM;
5.4.2. nepeMeHHBIE TapaMeTphI, HE ornpeaesieHHbIe pu GopmupoBanuu [1ladnona.

5.5. Ilepconanpubie [11a0a0HBI MTOTOTHUTENHHO XaAPAKTEPU3YIOTCS WHAWBUIYAIHHBIMH THapaMeTpaMH,
onpenensembiMu Kimmenrom nipu popmupoBannu 111abaona.

5.6. lla6i0HBI 00mIEro MONB30BaHKS (HOPMHUPYIOTCSI BaHKOM B OJTHOCTOPOHHEM TIOPSIIKE M MOTYT OBITH
VM3MEHEHBI WM OTMEHEHBI 0e3 cornmacoBanus ¢ Kimmenrom. O6 m3menennn wim otMeHe [1labnonos
obmiero monk3oBanusl bank m3Bemaer KnmeHTa myTem omyOnMKoBaHUs WH(GOPMALMM B IMOPSJIKE,
peayCMOTpeHHOM paszzaenoM 11 Ycmopuid.

5.7. Co3maBass wim u3MeHsss nepcoHanbHbili 1labnon Knment mopyuaer banky npu wcromHeHUH
[Nopyuenwuii, nepenannbix Kinuenrom ¢ ucrnonbzoBanueM Takoro lllabioHa, MpUMEHATh yKa3aHHBIC
Knunentom naauBuyanbpHeie TapameTpbl LlabnoHa 1 HeceT OTBETCTBEHHOCTH 32 UX MPaBUIIBHOCTS.

5.8. bBaHk HeceT OTBETCTBEHHOCTh 3a TIPAaBUJIBHOCTh IOCTOSHHBIX mapamerpoB IllabioHOB,
YCTaHOBJICHHBIX BaHKOM.

5.9. bank BmnpaBe oTkazatb B odopmieHnH mnepcoHanbHoro IllabnoHa wnM 3ampeTHTh HCIIOIB30BAHUC
panee odopmieHHoro nepcoHansHoro Illadnona, eciu npemycmoTrpenHbie [1labnoHoM omepanuu
[IpOTUBOpEYAT 3aKOHOAaTeNbCTBY Pocculickoi denepanuu, HopMaTuBHEIM akTaMm banka Poccuu uinmu
VYcnopusam. KimeHT omoBemjaeTcss O 3amlpelieHHH  HMCIONB30BaHUS paHee oQopMIieHHOTo
nepcoHabHOro 111abnona B mopsike, NpeayCMOTPEHHBIM pa3zenoM 11 Yciosuii.

5.10. Bbank BmpaBe npekpatuTh ucnoib3oBaHue [llabmona obmero monp30BaHus 0e3 MpeaBapUTEIEHOTO
yBenomiienus: KimmentoB. Otmena bankom ncnonbs3oBanus 111a6nona o0mmiero mois30BaHUS BICYET
MIpeKpaIleHne MCIOIh30BaHUA OCHOBAaHHBIX HAa HeM mepcoHanbHbIX [llabmonoB. Mudopmanms o
npeKparieHn ucrnoip3oanus [1la0imoHa obmiero monp30BaHus AOBOAMTCA A0 KIHMEHTOB myTem
oIyOIMKOBaHMA B IOPSAIKE, IPEIYCMOTPEHHOM paszaenoM 11 Ycnosuil.

6. TMEPEJIAYA U UCIIOJTHEHUE IIOPYUYEHUI
6.1. ®opMupoBaHue U Mepeaaya NMOPyYeHUil Ha nMpoBeneHne OUHAHCOBBIX ONEPANHIA.

6.1.1. ®opmupoBanue u mnepenada llopydenuit Ha mnpoBeneHne DUHAHCOBBIX —OMEpaIlHid
npousBogutcs Knuenramu mo Kanamam poctyma tonbko ¢ ucnosb3oBanueM lllaGioHOB
onepanuu.

6.1.2. lns nepemnaun [lopyuenuss KnueHT ykaspiBaeT HaumeHoBanue Illa0GioHa, HA OCHOBaHUH
KOTOPOTO NOJKHO (opmupoBaThes [lopydenue, n nepenaetr B CucreMy 3HaUCHUSI TapaMeTPOB
[lopy4eHust B COOTBETCTBHH C MOPSAAKOM BBOJa MapaMeTpoB, ycTaHoBIeHHOM [llabioHOM.

6.1.3. Ykazanue Kimmenrom nammeHoBanus Lllabnona mpu nepemade IlopydeHus o3HadaeT, 4To
Knuent nopyuaer banky npoBecTH oreparyio, COOTBETCTBYIOLIYIO ykazanHOMY UM Lllabnony,
Y COTJIaCEH CO BCEMH ITOCTOSTHHBIMHU M HHANBHAYaTbHBIMU TapameTpamu llabmona.

6.1.4. Kiment npenocrapnsetr banky npaso npu nposeieHnd OUHAHCOBBIX OIEpaIfii HA OCHOBAHUT
[lopyuenuit Kinmenra cocTaBisiTh OT €ro UMEHH PACUYETHBIE TOKYMEHTBI, HEOOXOIUMBIE IS
MIPOBEJICHISI COOTBETCTBYIOIIUX OTIEPAITHIA.

6.1.5. Croponsl npusHaloT, uyTo nepenanHoe B bank [lopyuenue, cojeprkaliee Bce TOCTOSHHBIE U
UHAUBUAYyalbHbIE IapaMeTphl, NnpenycMorpeHHble IllaGnoHoMm, a Takxke Bce INEpEeMEHHBIE
napameTpsl, MpegocTaBicHHble KIIMEHTOM, COOTBETCTBYET B 4acTH COOMIOACHUS (HOpMBI
JOKYMEHTaM, HCIIOJIb30BaHHE KOTOPBIX MPETyCMOTPEHO HOPMAaTUBHBIMHM akTaMu baHka
Poccun mpu perynupoBaHMM OCYLIECTBICHHUS pacyeToB (pM3MYECKHX JHI B OC3HATUYHOM
MOPAJIKE.

6.1.6. Bce mocrynatomue B bank nmo MuTepakTiBHBIM KaHanaMm poctymna [lopyuenus KnuentoB Ha
coBepiieHne OUHAHCOBBIX ONlepalvii PErUCTPUPYIOTCS ¢ BHECEHHEM HOMEpA 3aIlUCH, BpEMEHU
u natel nonydenus [lopydenus B apxuse akTUBHBIX onepanuil CucteMsl. Bpems onpeneinsercs
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6.1.7.

6.1.8.

6.1.9.

6.1.10

6.1.11.

6.1.12.

6.1.13.

6.1.14.

6.1.15.

[0 BPEMEHHU CHCTEMHBIX 4YacOB allllapaTHBIX CpeAcTB baHKa, HaCTPOCHHBIX HAa MOCKOBCKOE
BpeMs.
bank no mpuHATHA K ucnonHeHUto llopydeHus ocyliecTBiIseT MPOBEPKY MOUIMHHOCTU H
npaBwibHOCTH yKazaHus Kiuentom CpencTtBa mNOATBEp)KICHHU. YKa3aHHas IpOBEpKa
ocymecTisierca bankom cpenctBamu CHCTEMBI B COOTBETCTBUU C BHYTPEHHUMH MpaBUIaMH
Banka u npuMeHseMBbIMU TEXHUUECKUMH perijaMeHTaMu. Pe3ynbTaTel mpoBepku GUKCHPYIOTCS
cpeactBamu CHCTEMBI B apXUBE aKTUBHBIX onepaiuii CUCTEMBI.
Peructpanus IlopydeHus Ui UCHIOTHEHHS OCYILECTBIISAETCS BHECEHHEM B apXUB AKTHBHBIX
onepanuit Cuctemsl 3amucu «B 00paboTke», pukcupyemoit Cucremoit B rpage «Ctatycy.
Bank 00s3yercss mpuauMaTh K ucnoineHuro [lopyuenns KiuenTta Ha mpoBeaeHne onepanuu
IIpU TOJIOKUTENBHOM pe3yJbTaTe MpoLeAyp MpHeMa K HCIHOJIHEHHIO paclopsKeHU B
COOTBETCTBHH C YCTaHOBIECHHBIM «Ilopsnkom BbImonHeHHs baHkoM mpouenyp mpueMa K
WCIOJIHEHUIO, WCIIOJIHEHMS, OT3bIBa, BO3BpaTa (aHHYJUPOBAHUS) PACIOPSHKEHUM IIpH
OCYILECTBIICHUU IEPEBOJOB JIEHEKHBIX CpeAcTB B pyOssix PD». bank Bmpase oTkazaTh B
Peructpanuu [lopydeHuss 1 WCHIOJNHEHWS, €CIM aHalIW3 BO3MOXHOCTH BBINOJHEHUS
ITopyuyenusi, npoBeaeHHbli bankom mnpu nonydyeHuu IlopydyeHus B COOTBETCTBUU C
KpUTEPUSMH, YCTAaHOBICHHBIMM bBaHKOM, NaeT OTpUUATENBHBIA pE3ynbTaT, a TakkKe IpH
OTCYTCTBHU/HEIOCTATOYHOCTH neHexkHbIX CpenctB Ha Cuere KimenTa, B Tom ymcie s
yIJIaThl COOTBETCTBYIOIIETO KOMUCCHOHHOTO Bo3HarpaxaeHust banky cormacHo Tapudam.
. bank BnpaBe otkazathest oT Peructpanuu [lopyduenus 1 HCIIOTHEHMS B CIydae BBIIBICHUS
NPU3HAKOB HapyIIeHHs 0€30MacHOCTH MpPU HCMOIb30BaHUM CHCTEMBI, B TOM 4YHCIE, €CIU
bank nMeeT OCHOBaHHUS CUNTATh, YTO BHINOIHEHHE [lopydeHnsT MOKET MOBJICYb YOBITKH IS
banka mmbo Kimenrta, wnmu [lopydeHue NOpOTHBOPEUHT 3aKOHOIATENLCTBY Poccuiickoit
Oenepanyu W/uim Y CIIOBHUSIM.
bank yBenommsier Knuenta o Perucrpanuu Iopyuenus u o Peructpauuu Ilopyuenust nis
UCIIOJTHEHHSI TIOCPEJICTBOM BHECEHHS B apXWB aKTHBHBIX omepanuii CHUCTEMBI 3amuceil o
BpeMEHH, Aare U Homepe IlopyuyeHwus, ero crarycax, eciM MHOE HE YCTAHOBIEHO WHBIMU
cornameHusMu Mexnay Knnentom u bankom.
B caysae ortkaza B Perucrtpaumm IlopydeHums pansd HCHONHEHUS TPU  OTCYTCTBHH
[Toareepxkaenus [lopydenus aeiictButenbHbIM CpencTBOM MoATBEpkAeHUS, [lopyduerne mo
ucteueHuu 3 (Tpex) MUHYT CUMTAETCS HEACWCTBUTENBHBIM C BHECEHHEM B apXUB aKTHBHBIX
onepammii Cuctembl 3amucu  «Mctek cpok gedictBus CpeicTBa TMOATBEPKICHUS,
¢duxcupyemoii Cucremoii B rpage «Crarycy.
[MontBepxxknenvem bankom  ¢akta Peructpamum [lopyueHus jans  WCHONHEHWUS,
OCYIIECTBIISIEMBIM B COOTBETCTBUU C 1. 6.1.8., 6.1.11. YcnoBuii, o3Hadaet, uro [lopyuenue
CUMTAETCSl 3aperuCTPUPOBAHHBIM, T.€. MepeJaHHbIM KIiMeHTOM, 3aperucTpupOBaHHBIM
bankom m moiekaniuM UCIOJTHEHUIO.
B cnydae, ecnu 1o kakuMm-nubo HezaBucsmuM ot banka w/unn Kimenrta npuanHam (pa3psis
cBpu u T.a1.) Kiment He momyuwmn monarBepxkaeHne o Perwctpammm [lopydenus ans
UCTIOJTHEHHS JINOO yBenomieHne o6 orkaze B Peructpaumm [lopyueHus ajsl MCTIONHEHHUS,
OTBETCTBEHHOCTh 32 YCTAaHOBJIEHHE OKOHYATEIHHOIO pe3yibTara mepemaudu l[lopyuenus B
3TOM cltydae JexxuT Ha KineHnre.
bank BmpaBe BBOAWTH IIOCTOSHHBIE WJIM BPEMEHHBIE OTpaHHuYEHUs Ha Peructparmio
ITopyuenuii u Beinonuenue [lopyuenuit Kinuenra, B 4acTHOCTH:
6.1.15.1. orpannunBath cyMMbl DUHAHCOBBIX OTEpAIHA;
6.1.15.2. 3anpemare  mnepepady  [lopydeHHid, COCTAaBICHHBIX C  HCIOJB30BAaHUEM
onpezaeneHHbIX BHIOB [llabroHOB, mepenaBaeMbIx TO ompeaeneHHbIM KaHanam
JIOCTYTIa U C MCTIOJIb30BAaHMEM OMpeIeIeHHBIX CPe/ICTB MOATBEPIKICHUS;

6.1.15.3. orpaHMYMBaTL COBOKYIHBIM pa3zMmep (cymmy) IlopydeHH#, HEHOATBEPKICHHBIX
nonucaHHpIMu KIeHTOM IOKyMeHTaMH Ha OyMaXHOM HOCHUTETIe.

Nudopmanus 00 yKa3aHHBIX OTPaHWYCHUSX JIOBOJMUTCA JO cBeneHus KIiMeHTOB myTeM ee
OTYOJIMKOBAHUS B TIOPSIKE, YCTAaHOBIICHHOM pazaenamu 10, 11 YcmoBwmid.

6.1.16

. bank o06s3yercs ocymiecTBiIATh mpoBepky [lopydenuit Knmenra, Hanpasisembrx B bank B
JJEKTPOHHOM BHAE C Hcmoinb3oBaHueM cucrtembl JIBO, Ha Hamuyme MPHU3HAKOB
OCYIIECTBIICHHSI TIEPEBOJIa JACHEKHBIX CPEACTB 0e3 mM0oOpoBonbHOTO cornacus Kiuenrta, a
uMeHHO Oe3 cormacusi Kimenta wiu ¢ cornmacust KimeHTa, MOMyYeHHOTO IO BIHSHHUEM
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6.2.

6.3

6.4

6.5

oOMaHa WJIM TIpH 3JIOYIOTPEOJICHUM JOBEpHEM (Jajiee MPH COBMECTHOM YIIOMHUHAHHUH -
HEepPEeBOJT ICHEXKHBIX CPEICTB Oe3 100poBOIBHOTO coriacyst Kimenra), 10 MOMEHTa CITUCaHHs
IeHexHbIX cpeactB Kimenra (B ciyuae coBeplieHHsI INepeBOJa JCHEXHBIX CPEACTB C
HCITOJIF30BAaHUEM CEpBHCA OBICTPHIX INIATSKEH IIIaTekHON cucteMmbl banka Poccum) mmu6o
Opyu TpUEeME K MCIONHEHUIO pacnopsokeHus KimeHrta (Ipu OCyLIECTBICHHH IE€PeBOA
JECHEXHBIX CPEICTB B HBIX CIIy4asXx).

6.1.17. bank BmpaBe MpHOCTaHOBUTH HcrmoiHeHue [lopyuenns KimenTa B ciaydae momydeHHsS OT
Knuenta wunHdopManum o HENETHTUMHOCTH MOJO3PUTEIBHON omepanud U 1O  (akTy
paccienoBaHusl MHIWACHTa NpenocTaBuTh Kimenty AKT ¢ mHopMamueli o coBEpLUICHHON
ofepaluui ¥ PEKOMEHIAINH [0 CHUYKEHUIO PUCKOB MOBTOPHOTO OCYIIECTBICHHS MEPEBOJa
JEHEXHBIX cpecTB 0e3 cornacus Knuenra.

6.1.18. bauk BhOpaBe YTOYHATH HWHPOpManmuO 00 onepauusax KiuneHra, coBepmaeMbIx C
ucnosnb3oBanueM cucremsl JIbO, B ToMm uuncie mo TenedoHy, a TakKe 3alpaliuBaTh OT
Krnnenra yctHOe M MHCBMEHHOE MOATBEPXkKAECHUE TOro, uTo KineHt coBepiiaer onepanuu B
cucreMe JIBO mo cBoeil Bojie, a HE MOJA BO3ICUCTBUEM TPETHUX JHL, a TAKXKE ApPYTUE
NOATBEPXKAAIOIINE JOKYMEHTHI.

Otmena IlopyuyeHnuii Ha npoBeeHue @UHAHCOBBIX ONlEPALMIA.

6.2.1. KitmenT moxet otmMeHHTh cBoe [lopydenne, mepenaB B bank 3asenenue 06 otmene [lopydenns

B IIMCBMEHHOM Bue 10 (popme, ycraHoBIeHHON baHkoM, B TOM 4mciie IpH MOMOIIY CUCTEMBI
JBO.

6.2.2. bank otkaszpiBaeT KimeHTy B oTMeHe panee nepenanHoro Kinnenrom [lopydenus, ecim B xoze
ucnonaenus 3roro [lopydenuss bankom yxe ObUIM NPOU3BEAEHBI NEHCTBUS, B pe3yJbTare
KOTOpPBIX OTMeHa [lopyueHns HeBO3MOKHA.

6.2.3. B ciyuae HeBo3MOXHOCTH OTMeHbI I[lopydeHuss bank He BO3BpamaeTr KOMHCCHOHHOE
BO3HAarpax/jeHue, noxyuyeHHoe ot Kinuenra.

. Xpanenue Ilopy4yennii Ha npoBegeHe PHHAHCOBBIX ONIEPaLHii.

6.3.1. bank obs3aH:

— XpaHuTh mnonmydeHHele oT Kimenra IlopydeHuss B TeueHMEe MNPEAYCMOTPEHHBIX
3aKOHOJATeNbCTBOM Poccuiickoil dDenepauuu  CpPOKOB Ul XPAHEHUS AHAJIOTUYHBIX
JOKYMEHTOB, COCTaBJIGHHBbIX Ha OymaxHoMm Hocureie. Crmocod W ¢dopmar XpaHeHHs
ornpenesoTcest baHkoM caMoCTOSITENbHO;

— ¢uxcupoBath HampasieHHble KimeHTy u mnonydeHHele oT KimeHTa yBegoMileHHs IO
OlepalusivM, COBEPILEHHBIM C  HcHoib3oBaHMEM CHCTeMbl, a TaKkKe XpaHHUTh
COOTBETCTBYIONIYI0 HHpopMaruio He MeHee 3 (Tpex) mer.

. Hudopmanus o [lopyuenusx.

6.4.1. bank o0s3yercst npegocTaBuTh KilneHTy BO3MOXKHOCTh HOIY4EHHsI aKTyaJlbHON M I0CTOBEPHOM

nHpopmanun o nepenanHablx Kmmentom Ilopyuenusix, omepauusix mo ero Cueram, COCTOSHUHM €TI0

Cd4eToB 1 MHYIO HH(POPMALIMIO B MOPSAKE, TPEAYCMOTPEHHOM Y CIIOBHSMU.

6.4.2. bank o0s3yercs npeaocTaBuTh KilmeHTy BO3MOXKHOCTh HOIY4EHHsI aKTyaJlbHON M I0CTOBEPHOM

nHpopMaun 00 UCIIOTHEHHBIX MOpy4YeHussX Kiuenrta myTeM HanpaBieHHUs 3JIEKTPOHHBIX COOOILECHUN

B Cucreme, HanpaBieHrneM SMS-coo0meHnii Ha HoMep MOOWITBHOTO TenedoHa, ykazanHblii Kirentom

B uriciie OCHOBHBIX KOHTaKTHBIX JIaHHbBIX, JJOTTOTHUTENEHBIX KOHTAKTHBIX JJAHHBIX;

6.4.3. Kiiment o00si3yercsi He pexe OaHOro paza B 14 (4YeTblpHAIUATh) KaJeHJAPHBIX JHEH

ocymecTBIiATh joctyn kK Cucreme mno Kanamam pgoctyma Juis TMONydeHUsT WHQOPMAIUH O

3aperucTpupoBaHHbIX [lopyueHusx, u o cocrosiaun CueTa B IeJIsIX MPOBEPKH MPOBEJICHHBIX bankom

DUHAHCOBBIX ONEpaIUid.

6.4.4. Henoctymienue B TeueHue 24 (IBaALATH YeThIpeX) KaJEHAApHBIX AHEH c naTel Peructpaunu

[lopy4enus i HCTIOTHEHUS], TUCbMEHHOM npeTeH3nu KimenTa, coctaBneHHoH B cBOOOIHOH hopMe, O

Hecornacuu ¢ @uHAaHCOBO omnepanuei, MpoBeACHHON Ha OCHOBaHWU JaHHOTO [lopyuenus, cuutaercs

npuzHanneM Knuenrom takoro [Topyuenns u monTeepkIeHHEM MpoBeaeHHON PUHAHCOBO Onepaliy.

. Ucnonnenne Iopy4yennii Ha npoBeaeHne @UHAHCOBBIX ONEPALHIA.

6.5.1. Ilopyuenust KnneHTOB HCHONHAIOTCS B CPOKHU, YCTAaHOBJICHHBIE 3aKOHOAATEILCTBOM Poccuiickoit

denepanu 1 A0roBopoM Mexnay bankom um KimeHToM, ompenensiomuM MOPSAOK MPOBEACHUS

orepaluii mo coorBercTBytomemMy Cuery.

6.5.2. bank He ucnomHsieT 3apeructpupoBanHoe B Cucteme I[lopydyenne Knuenra Ha mpoBeneHue

®uHAHCOBOMW ONEpalyy B CiIydasx, IPeTyCMOTPEHHBIX 3aKoHoAaTenscTBOM Poccuniickoit deneparum.
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6.5.3. bank BmpaBe oTka3arTh KIHMEHTY B MCIOJHEHWUH 3aperucTpupoBaHHOTO [lopydyeHus, eciiu mpu
nocienyroneld mpoBepke OyAeT yCTAaHOBIEHO, YTO MCIOJHEHUE MpeaycMOTpeHHoW M DuHaHCOBON
orepanyy MpOTUBOPEUUT 3aKOHOAaTenbCTBY Poccuiickoit deaepanun, HopMaTUBHBEIM akTam banka
Poccun, VYcnoBuam wunu goroBopy Mexnay bankom u KiumenTtoMm, ompezpensionieMy HOpsSAOK
MIPOBEJCHMS ONepaliil Mo COOTBETCTBYOMEMY CueTy.
6.5.4. bank BhnpaBe oTka3aThb KiHMEHTYy B HCIONHEHHWH 3apeructpupoBanHoro [lopydenus, ecmu
KnmnentoM He mpenoctaBieHbl TOKYMEHTBI, 0OOCHOBBIBAIOIINE OCYILECTBICHNE TaHHOW DUHAHCOBON
omeparii ¥ HEOOXOMUMOCTh  TPEAOCTABICHUS  KOTOPBIX  YCTAaHOBIEHa  JEHCTBYIOIINM
3aKoHOJIaTenLCTBOM Poccuiickoit denepanmu.
6.5.5. bank BmpaBe 0TKa3aTh KiMeHTy B HCHONHEHUH 3aperucTpupoBanHoro [lopydenus, eciau mocie
Perucrpammu [lopydeHust s HCTIOTHEHUS BBISICHSETCS, YTO €T0 HCIIOJIHEHNE MOXKET MOBJIEYh YOBITKH
s bamka 7mbo, ecnmum  momydeHa  WHGOpMAIW, CBHACTENBCTBYIOIIAS O  BO3MOXKHOM
HegoOpocoBecTHOM ToBeneHnn Komenta B oTHomeHnn banka, Hapymennn Kimentom tpeboBaHmit
VYcnoBuil MM BBIICHEHO, 4TO HcnosHeHue [lopydeHus MOKeT NOBJeYb HapylIeHHE YCIOBHM
COTJIALIIeHUH, 3aKITII0YeHHBIX Mex 1y bankoMm u Kinnentom.
6.5.6. bank yBegomusier Kimenta o0 oOTKaze B HCIONHEHWH 3apeructpupoBanHoro [lopydenus
MOCPEJCTBOM BHECEHUS B apXUB aKTHBHBIX omepauuii CHCTeMbl 3alucu «3arpoc OTKIOHEHY,
¢ukcupyemoii Cucremoii B rpade «Craryc», ecii MHOE HE YCTAaHOBJICHO WHBIMH COTJIALICHUSMH
Mexnay Kimenrom u bankom. KnneHnt BripaBe oOpaTtuthesi B baHk 3a monmydeHHEeM COOTBETCTBYIOIIEH
nH(pOpMaIUH 0 IpUIrHAX HeucnoiaHenus [lopyueHmus.
6.5.7. bank BrpaBe MPHOCTAaHOBUTH MCTIOTHEHHE 3aperucTpupoBanHHoro Ilopydenuns Knuenra, ecnu y
banka BO3HHMKHYT momo3peHusi Ha cooTBeTcTBUE IlopydeHus mpu3HakaM OCYIIECTBIICHHUS MEPEBOAA
JICHEKHBIX CPEICTB Oe3 106poBombHOro cormacus Kimmenta®. Ilporenypa oTkasa B HCIIOMHEHHH
pacniopsbkeHus KnuenTa, IoaTBepKIeHUA pacnopsbkeHrus KiiumeHTa u npuema K UCIHOJHEHUIO paHee
OTKa3aHHOrO pacnopsbkenus Knuenrta npuseneHa B «llopske BoinoHeHU baHkoM pouenyp npuemMa
K UCTIOJTHEHHUIO, UCIIOJTHEH U], OT3bIBA, BO3BpATa (AHHYJIMPOBAHMS ) pACHIOPSHKEHUH MTPH OCYILIECTBICHUH
MIEPEBOJIOB JICHEIKHBIX CPEACTB B PyOIIsix PDy.
6.5.8. B ciyuae orkaza banka or ucrnomHeHus: 3apeructpupoBanHoro [lopydenusi, Knuent Bnpase
oOpatutbess B baHk 3a moilydyeHHEM COOTBETCTBYIOIIECH WH(OpMAIWM, B TOM 4YHCIE O TNPUYUHAX
HEUCTIOJTHEHMS.

6.6. IloaTBep:kaeHHe PUHAHCOBBIX ONEpaNMii JOKYMEHTAMH Ha OyMa:KHOM HOCHTeJIE.
6.6.1. B ciiyuae ecinm WHOE He MPEIyCMOTPEHO cornanmieHueM Mexnay Kmmentom m bankom, bank
00s3yeTcst o 3arpocy KimeHrta, mepeganHoMmy, B ToMm umcie 1o Kanamam nocryma, mpenocTaBUTh
Kmuenty nmokymMeHTh Ha OyMa)kHOM HOCHTENE, IOATBEpXKIAloNIe coBepiieHne OUHAHCOBBIX
onepauuii o [lopyuenuro Knuenra.
6.6.2. JlokymeHT Ha OyMa)KHOM HOCHTEIIEe CUUTAeTCs nepenanubiM KireHTy nipu ero niepenade B banke
Knuenty nmbo ero ymoJHOMOYEHHOMY NPEACTABUTENIO, a TAKXKE NpPU HAIMpPaBICHWH ITOYTOBBIX
OTIIPaBJICHUH.
6.6.3. bank BmpaBe B J1000W MOMEHT mMOTpeOoBaTh OT KilMeHTa NOANMCAHUS IMOATBEPIKIAOIINX
JOKYMEHTOB Ha OyMa)KHOM HOCHUTElle, SKBUBAICHTHBIX IO CMBICIY U COJICPKAHHIO TepeIaHHbIM
Knuentom n 3apeructpupoBanusiM bankom [lopydennsm, HE3aBUCUMO OT TOTO, OBUIH JIN MCTIOJTHEHBI
oty Ilopyuenns bankom.
6.6.4. Kinuent o0s3an 1o TpeOoBaHMio baHka MOANUCHIBATL MOATBEPKIAIOIINE JIOKYMEHTBHI,
yKa3aHHBIC B I1. 6.6.4. HACTOSIIIUX Y CIIOBUH.
6.6.5. bank BripaBe He perucTpupoBath HOBbIE [lopyueHus Ha coBepiieHne OUHAHCOBBIX ONEPaInii 10
noanvcanus Kirenrtom u noinydenns bankoM moATBep K IaloNMX JOKYMEHTOB, YKa3aHHBIX B II. 6.6.4.
Ycnosuil.

6.7 UndopmauuoHHbIe onepanuu.
6.7.1. Ecnu uHOE HEe YCTaHOBIIEHO cornameHusMu mexay Kmmentom u bankom, MHpopmannonHsie
omnepanuu NpoBoAsATCA Ha ocHoBaHuu Ilopydenuii, mepemanHbix mo Kanamam jgoctyma mocie
MOJIOKUTENBHOTO  pe3ynbrata MpeHTudukamum w, B CIy4asx, YCTAaHOBIEHHBIX Y CIOBHSIMH,
Aytentudukannu Kinenra.
6.7.2. Tlpu obcnyxuBanuu B CrcreMe Mo yka3zaHHbIM KaHanam JoCTyrna BO3MOXKHO OCYIIECTBICHHUE

8 IIpu3HaKy OCyIIECTBICHHS IEPEBOIOB ACHEKHBIX CPESACTB 0e3 T0OPOBOIBHOIO COINAcusl KJIMEHTa ycTaHaBMBaoTcst bankom Poceun 1 pa3mernaroTest
Ha caiite banka Poccun.
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CJIEYIOLINX OTepaIluii:
6.7.3. Ilo xaHanaM onepamoHHOTo 0OcIyXuBaHusI (ToocoBas nepeaaya [lopyuennii):
6.7.3.1. mpu npoxoxaeHun npoueaypsl UaeHtuduxannu:
e koHcynpTanus Kinnenta no OTKpeITOMY CHMCKY CBEIEHHH.
6.7.3.2. ipu 0053aTEIHHOM YCIEIITHOM MPOXO0XKICHUN TPOTICTYPhI AYTCHTH(PUKAIVH:
o onokupoBka yciayru JBO;
e yu3meHeHnue nHpopmanun o Kinuenty (Tonsko JonoTHUTENbHBIE KOHTAKTHBIC TaHHBIC);
® [I0JIy4€HHE JeTanbHON HHPOpMaIK 10 3aKPBITOMY CIIMCKY CBEACHHUI.
6.7.4. Tlo lHTepakTUBHBIM KaHaJIaM OOCITyKUBAHHUS (JIOCTYT TTOCPEACTBOM ceT MHTepHET) (TOJNBKO B
Clydae yCIEIIHOTO MPOXOKISHHS IPOLeAYPhl AyTeHTU()UKAIIAN):
e cmeHa [Taposs;
e onydeHue nHpopmanuu no bankoBckum nponykram KimeHTa B COOTBETCTBHU € (DYHKIIMOHATIOM
CucTeMmsl;
¢ broxuposka 15O.
6.8 CucTema ObICTPBIX IUIATEKEI
6.8.1 YcaoBus noakiaouenus/orkiaodenus Kinuenra k/or CBIL:
e KiMeHT cornamaercs, 9To, MOAIUCHIBas 3asA6/ieHUe 0 NPEeOOCHMAGACHUN YCaYye OUCHAHYUOHHO20
0anKo6cK020 obcnycusanus, oH naet ceoe cornacue Ha noakmouenue Kk ChII uepes 1BO.
e KimeHT coryamaercs Ha MOJydeHHE JACHEXHBIX CpEeICTB Mo mnepeBoay mnocpenctsoM CBII,
COBEPILICHHOMY C WCIIONb30BaHUEM JelcTBytomero MuaeHtudukatopa momydyaTtens CpeacTB U
MO3BOJISIFOIETO OJHO3HAYHO YCTaHOBUTH HOMep CueTa Juisi 3auncieHus, eciu KiueHt He 3asBui 00
o0OpaTHOM;
e KimeHT cormamaercs ¢ TeM, 4YTO pacTopxeHue Jloropopa IMCTaHIIMOHHOTO OaHKOBCKOIO
oOcyxuBanus o3HadaeT oTkroueHrne Kinuenra ot CBII. Jlo MOMeHTa TEXHUYECKOTO OTKITFOUEHUS OT
CBIl npu pacropxenun JloroBopa AMCTAaHIIMOHHOTO OAHKOBCKOTO 00cCHykuBaHHS KiMeHT Hecer
OTBETCTBEHHOCTh 3a OCYIIECTBIIeHHE JIOOBIX medcTBuil/onepanuii, ocymiectBieHHBIX B CBII c
HCTIONb30BaHueM JeiicTByromero anentuduxaropa nomyvarens cpeacts B CBII;
e KJiHMeHT HeceT OTBETCTBEHHOCTh 3a Bce (Cuera, TpUBs3aHHbIE K MeHTUHUKATOpy MOIydaTemns
cpencts Knmenra;
e [logaua Knuentom B bank 3aaenenus 00 usmenenuu OCHOBHBIX KOHMAKMHBIX OAHHBIX,
npenycMoTpenHoi Ilpunoscenuem Ne 3 x YcnoBusM, B 4YacTu 3amoiHeHuss myHKTa «Homep
MOOMIIBHOTO TeneoHay BiIeUeT 3a coboil usmenenue Mnenrupukaropa noyyarens cpeacts B ChII ve
no3aHee 3 (TpeThero) pabodero IHS CO JHS perucTpaiuu 3aseieHus B banke. KiueHt Hecer
OTBETCTBEHHOCTh 32 OCYILIECTBIICHHE JIOOBIX JeicTBUil/onepanuii, ocymectBieHHbIXx B CBII ¢
WCTONb30BaHueM JeicTBytomero Mnentudukaropa mnonyuarens cpeacts B CBII mo momenra
TEXHUYECKOTO UCTIOTHEHNUS 3asIBICHHS, YKa3aHHOT'O B HACTOSIIEM ITyHKTE;
o KimenT cornmamaercs ¢ TeM, uTo TejiedoHbl, ykazanuble Kiuentom mis JIBO coBmagamT c
WnenTrduratopoM nomydaTens CpeCTB, C YIETOM MOJIOKEHHI HACTOAIIMX Y CIIOBHIA, B UTHOM ClTy4ae,
Bbank nmeer mpaBo 3a0iokupoBats Maentudukarop momyuarens cpencts Kimenta 1o MoMeHTa ero
MPUBEACHUS B COOTBETCTBHE ¢ HOMepoM Tenedona aist 1bO.
e bank nmMeet npaBo 3abnokupoBaTh MaeHTudukartop nomydaTens cpeacTts Kinenta Ha OCHOBaHUH
nHpopmanun, noxydenHo u3 OIKL] CbIl/banka Poccuu, npu 5ToM baHk He HeceT OTBETCTBEHHOCTh
3a HEMCIIOJHEHHBIE 110 3TOW MpUYNHE (PMHAHCOBOM OIEpaIny.
e bank npenocrasnser npaBo Kinenty ycranosuts B CBII AO «'OPBAHK)» B xadectBe «banka 1o
yMOJTYaHUIO» (OaHK, PEKBU3UTHI KOTOPOro OYyAyT mpeanaraTbcs ApyruMm mosb3oBareisiM CBII B
MIPHOPUTETHOM TIOPSIIKE TIPY COBEPIIEHMH MMM TEepeBOa ACHEXHBIX CPEJCTB B Mmonb3y Kimenra
ucnofis3ys CBII), mis atoro Kitmenty Heooxoaumo B MeHio JIBO BbIOpaTh COOTBETCTBYIOIIMM IIYHKT U
MIOATBEPIUTH CBOE pelleHne B ycraHoBiIeHHOM B JIBO nopsanke.
e Kiment mmeer mpaBo uepe3 MeHw JIBO ycTaHOBUTH KOHKpeTHBIH CueT [y 3a4MclIeHus,
nocTynuBIINX ¢ ucnonb3oBaHueM CbII, nenexHeIx cpeacts. B cinyuae, ecnin KimeHT He onpenenwi,
YKa3aHHbIM B INEPBOM MpPEIJIOKEHUU HacTosiero absauna, Cuer, baHk uMeeT mpaBo 3a4MCIATH
noctynusinue ¢ ucronszoBanueM CBII nenexnrle cpencTsa Ha 11000#, OTKpHITHIN KiientoM B pyOmsax
Poccuiickoit denepanun, Tekymuii cuet Kinenta B banke, Ha KOTOpOM OTCYTCTBYIOT OIpaHUYEHUS 110
COBEpLICHUIO TAKUX OIepanuii 1100 0TKa3aTh B COBEPIICHUH ONEpaLUil.
o KiuneHt 00s3yercs He HCIONb30BaTh CBOM Muentudukarop momyudarens cpencts B CBII ms
nmoJtyueHus cefieHuii o kinenTax CBIT u3 hopMupyroImxcs oneparuii o IepeBoie ISHSKHbBIX CPEICTB
(manee — nepebop nnentuduraropos kauentos CHID).
o [lpu BesiBICHUN (hakTOB TIepedbopa MaeHTudukaropoB nomydatens cpeactd kimeHToB ChII, bank
uMeeT IpaBo 3anpocuTh KineHra o npuuuHax HapyIleHus yCIoBUM npenocrasieHus bankom ycimyru
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6.8.2

nogxmrouenns Kmumenra k CBII, a Taxke 3a0nokupoBarh MaeHTudukatop momydarens CpPEACTB
Knuenra B CBII.

e bBaHK mMeeT mpaBO B COOTBETCTBHHU C M. 4.2 HACTOSIIMX YCJIOBUI NMPEKPATUTH/IPHOCTAHOBHUTH
ucnons3oBanue Kimuenrom CBII nnn nonHocTh0/9acTUYHO OTKIIOUUTH ero oT CHIIL.

o Kiment ynonaomounBaeT bank npenocrasmare banky Poccun, AO «HCIIK», 6ankamM-ydacTHHKaM
CBIl, mmarenspmuky HEOOXOMWMBIE IJII COBEPIICHWS TepeBoaa ¢ ucmonb3oBanneM CBII mannbie
Knuenra, a Takke MHPOpPMAIHMIO O BO3MOKHOCTH baHka coOBepIIMTH MEpEBOJ C HCIIOJIB30BaHHEM
Homepa mobumpHOTO Tenedona KnumenTa B kauecTBe HaeHTH(HUKATOpA TUTaTeXa.

YcaoBust ocymecTnieHnss bBaHkoM nepeBoga JeHeKHBIX CPeCTB ¢ ucnojab3oBanuem CBIIL:

e TIEepEeBOJ IEHEKHBIX CPEJICTB OCYIIECTBIsIeTCs B pyosix Poccuiickoit dexneparum;

® [IepeBOJ OCYIIECTBISIETCS B MOJIB3Yy HOdydaTens — ¢usndeckoro yuna B VHTepHeT-OaHke u
MOOWJIBHOM MPWIOXKEHHH C YyKa3aHHMEM HoMepa MOOWIBHOro TenedoHa Ioaydarens WIn
ropuauaeckoro nuna no QR-xony;

® pa3Mep/bl KOMUCCHOHHOTO BO3HarpaxkaeHus baHka 3a mepeBoji/bl ACHEXKHBIX CPEICTB, UCTIONB3YsI
CBIl, a Takke JUMHUTBL W HHBIE KOJWYECTBCHHBIE OrpaHWueHus (B T.4. MO CyMMam
TepeBoia/IepeBoIOB) yeTaHaBuBaroTcs Tapudamu banka;

e BO3BpaT IepeBOJa JCHEKHBIX CPEICTB IIOCIE €ro 3a4uCiIeHUs] Ha c4yeT (PU3MYECKOro
JULA-TIONTyYaTessl ICHEXKHBIX CPEICTB 10 MHHULMATUBE (PU3UUECKOro JHLA-TUIATeIblIMKa IIePeBOaa
JIEHEKHBIX CPECTB HE JI0IYCKaeTCs;

e npu ykazanun Knumenrom MWpentudukaropa momyyarenss CpeacTB Ui LeNe COCTaBICHUS
(hMHAHCOBBIX OMepaInii UCTIONB3YIOTCA NaHHbIe, TpenoctaBneHHbie ChII mo gakTy nx nepenaun B CHII
O6ankoM-nionydarenem — YdactHukoM CBII. Hamwmume/oTcyTcTBHE cormacus moiydaTelns JEeHEKHBIX
CPEACTB Ha 3auyUCIICHHE JCHEKHBIX CPEJICTB Ha €ro cuUeT ¢ HUcronb3oBanueM Hpentudukaropa
MONy4aTesisi  CpPEeJCTB  yCTaHAaBIUBAacTCs  OaHKOM-TOJydaTelleM, TMpH HE  MOATBEPKICHUU
0aHKOM-TIOJTy4aTesleM HAIMYKs YKa3aHHOTO COTJIacusl, a TAKXKe B CIIydae HaJIMYHUs MHBIX OTPaHUYCHUH,
YCTAaHOBJICHHBIX OaHKOM-TIOTydaTelieM 110 CUeTy Moiydatels JeHexHbIx cpenacts CBII undopmupyer
Bank 00 oTcyTCTBMM BO3MOXHOCTH NpOBEIeHHs onepaund, bank orkaspiBaer KimeHTy B mpueme
¢uHaHCOBOI! onepanuy;

e 1pu cosepiueHnn Kimmenrom mnarexa no QR-koxy uconb3yoTcs JaHHbIe, TpegocTasiennbie ChIT
no ¢akty ux nepegau B ChIl 6ankom-nonyuatenem — Arentom TCII. Hannume/orcytcTBue cornmacus
TCII Ha 3aunciieHHe IEHEKHBIX CPECTB Ha €ro CYET ¢ Mcroib30BaHneM QR-Kkona ycTaHaBIMBaeTCs
0aHKOM-TIOJTy4aTesieM, [P He MTOATBEP)KACHUN OaHKOM-TIOJTyYaTeJIeM HAINYKs YKa3aHHOTO Corjlacus,
a TaKXKe B Cllyyae HAJIMYMS MHBIX OIPaHUYEHUH, yCTAaHOBJIEHHBIX OaHKOM-TIony4ateseM 1o cuety TCII
CBI1 undopmupyer Bank 00 OTCyTCTBHM BO3MOXKHOCTH IIPOBEJICHUS IUIaTeka, baHK OTKa3bIBaeT
Knuenty B mnatexe;

e 10 daxrty nomyuenus bankom cemenuid ot CBII, bank npenocrasiser KinneHTy-mnaTensmuky
CBEZIEHUsI JUIs1 IPOBEPKH (BKJIIOYAsi, HO HE OTPaHUYMBAsICH):

- HAUMEHOBaHUE OaHKa-1oyvarens, GaMITus, UMsl, OTYECTBO (ITPH HATUYWH) MTOTYYaTeNs JCHEKHBIX
CpeacTB (CBEEHUS MOTYT MPEIOCTABIATHECSA B MACKUPOBAHHOM BHUJIE) — JUISI OCYIIECTBIEHHUS ITepeBoa
¢uznUecKoMy JHILy;

- HaumeHoBanue TCII, HauMeHOBaHME TOBapa WM YCIYrH, CyMMa TOBapa WIHM YCIYIH — IS
OCYIIIECTBJICHHS NIEPEBOIA FOPUANIECKOMY JTUILY;

e B cllydae ycnemHol npoBepku KimeHTOM mpenocTaBlieHHBIX cBeAeHUU, KineHT moaTrBepkmaeT
(monmmuceiBaeT) (UHAHCOBYIO OIEpaAIlMI0 ¢ HCMONb3oBaHUEM CpeacTBa TOATBEPXKIACHHS, B
aBTOMAaTHYECKOM pEXHME TIPOrpaMMHBIMU CPEICTBAMH BBINOJIHSETCS Iepegada (pUHAHCOBOM
omeparimn B bank. [IpoBepka bankom ¢uHaHCOBOW omepanuu, €ro perucTpanus W TNpPHEM K
WICTIOTHEHHIO OCYIIIECTBIISIETCS B IOPAIKE, YCTAHOBICHHOM pasjiena 6 Y cloBuil.

e IIpU BBIABICHMM baHKOM omepanuy mepeBoja ACHEXKHBIX CpencTB ¢ ucnonb3oBaHueMm CBII,
COOTBETCTBYIOIIEH MPHU3HAKAM OCYILECTBJICHHS TEPEeBOJa JCHEXKHBIX CPEICTB 0e3 J00pOBOILHOIO
cornmacuss Knuenra, baHk OTKa3plBacT B COBEPIICHWH NEPEBOAA W HE3aMEMJIUTENBHO HaIPABIISAET
Knuenty wHbOpMaImio 0 BO3MOXKHOCTH COBEpIIEHHS TOBTOPHOM OIepanuu, cojepikalield Te e
PEKBU3UTHI MOTydaTens (IUIaTEeNbIIUKa) U Ty XK€ CyMMYy IepeBoJa CIIOCO0OM, MPeryCMOTPEHHBIM
JOTOBOPOM OaHKOBCKOTO CUeTa, 3aKIIOYEHHBIM Mexny bankoMm m KnneHToM, ¥ KOTOpBIA yKazaH
bankowm. [Ipu ocymiecTBIIeHNN NEHCTBHI ITO COBEPIICHUIO KITMEHTOM TTOBTOPHOM OTIepaIiny Crioco0oM,
HE MPEeIyCMOTPEHHBIM JAOTOBOPOM OAaHKOBCKOTO CUETa, 3aK/IOYEHHBIM Mexay bankom u Kimenrom,
WM MHBIM, YeM yKa3aHHbII baHkoM, criocoOoM 1 (1iiH) Ipy HENOTy4eHHH 3apoLIeHHOW HH(popManun
0 TOM, YTO II€PeBOJl JCHEXHBIX CpPEACTB HE SBIIETCS IIEPEBOIOM JCHEXHBIX CpEACTB 0e3
no6poBobHOTO corniacus KineHra, MoBTOpHAas onepanys CUUTaeTCsl HECOBEPLIEHHOM.
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7. KOHOUJEHHUAJIBHOCTb

7.1.

7.2.

7.3.

7.4.

7.5.

bank 00s13yeTcst IpUHATH MEpBI AT IPEJOTBPAIEHUS] HECAHKLIMOHUPOBAHHOTO 10CTYIIA TPEThUX
T K “HPOPMAIUH, cocTaBsionlel 6aHKOBCKYIO TaiiHy Knuenra. Jlto6as nadopmanus tTakoro
pona MOXeT OBbITh MPEAOCTaBICHA TPETHUM JIMLAM HE MHAYe KaK B MOPSAKE, YCTaHOBICHHOM
3aKOHOaTeNnbCTBOM Poccuiickont Denepanuu.

B cnyuasx, xorma wucnons3oBanue Ilaponeir, KomoBoro cmoBa, CpencTB NOATBEp:KIEHUS
npennonaraet nepepady Knuenty nmmbo xpaHenune bankom kakoif-mn0o xoH(UAECHIMAIBHOM
nHpopmanun, bank 00s3yeTcs NPHUHATH BCe HEOOXOOMMBbIC M 3aBHcALINE OT baHka Mepsl
OPraHHU3alIMOHHOTO W TEXHUYECKOTO XapakTepa AJs NPeJOTBpAIlEeHUs JOCTYIa TPETBHUX JIMIL K
Takoi wHQOpManuu g0 mepemaun ee KimeHTy, a Takke BO BpeMsl XpaHEHHUS YKa3aHHOU
nHpOpMaIuu.

KinmeHT nocrasiieH B U3BECTHOCTH U B ITOJHON MEpPe OCO3HAET, YTO Ieperadya KOHGHUISHINATbHON
nHpopmanun no Kanamam gocTyma BiedeT pUCK HECAHKIHMOHHMPOBAHHOIO AOCTYNA K TaKOM
nHGOPMALUH TPETHUX JIULI.

B cnyyasix, koraa nepenada nHpopmManyu mo Kananam 1ocTyrna oCyecTBIsSIETCS 110 TPEOOBaHHIO
Knuenta nmn B coorBerctBuM ¢ Ilopyuenunem Knmenrta, baHk He HeceT OTBETCTBEHHOCTH 3a
HECaHKIIMOHUPOBAHHBIN JIOCTYI TPETHHX JIUII K TAKOH MH(POPMAIIHNH TIPH ee repeaaye.

[ocne 3arpy3ku MoOunbHOTO mpuiokeHus: banka n3 marasuHoB MaTtepHeT-mipuioxkenuit App
Store u Google Play, Knuent npunumaer ycious «CormarieHuss 0 KOHGHACHINATBHOCTH
(ITpunoxkernne Ne 5 k HactosmuMm YCJIOBHSIM) 10 Hayajla HCIOJb30BaHHS MOOHIBHOIO
MIPHIIOKEHUS.

8. BO3HAI'PAJKJIEHME BAHKA

8.1.

8.2.

8.3.

8.4.

Pa3mep u nopsok ymiaaTsl KOMHCCHOHHOTO BO3HATPAXKACHHA 32 IIpefocTaBiIeHe bankoM ycimyr
B COOTBETCTBHH C Y CIIOBHAMH YCTaHABIMBAIOTCS COTNIACHO AercTByromuM Tapudam banka.
[lonnmucannem 3asBiIeHHUS O MPUCOCIUHEHUH K HACTOSIIMM Y CIOBUAM KIHEHT mpenocTaBiseT
banky 3apanee nmaHHbBIA akuent Ha cnucaHue baHkoMm 0Oe3 JONMOJHHUTENBFHOIO PACHOPSIKEHHS
Krnmenra ¢ mo0bix 6anKoBckux cuetoB Kinenra B banke, 3a nuckmoueHrneM OaHKOBCKHX CUETOB,
OTKPBITBIX HA OCHOBaHMM JIOTOBOpa CPOYHOrO OaHKOBCKOTO BKJIaJd, KOMHCCHOHHOE
BO3Harpa)<1eHue 3a yciayru no Jloroopy B COOTBETCTBUH ¢ AeicTByromuMu Tapudamu banka, a
TaK)k€ CYMMBI PacxoJl0B, IOHECEHHBIX baHKOM, B TOM 4HClie KOMHUCCHOHHBIE BO3HATPAXKACHHUA,
BHIIJIaYMBacMble baHKOM  TpeTbUM  JIMIaM, CTOMMOCTH TeNe(OHHBIX  IIEPErOBOPOB,
(haKCUMHIIBHBIX COOOIIECHUH W MMOYTOBBIX OTIIPABIICHUH, CBSI3aHHBIX ¢ 00chyxuBaeM KimeHnra B
Cucteme.

B cnydyae HeJOCTaTOYHOCTH CpENCTB Ha OaHKOBCKHMX cueTax KiMeHTa Al CIHCaHWS CYMM,
yKa3aHHBIX B MyHKTE 8.2. YcnoBuii, bank BrnpaBe mpon3BOAWUTH YaCTUYHOE CITHMCAHHUE JAaHHBIX
CYMM B TIpeJiesiax UMEIOLUXCS CPECTB.

Bank umMeer mpaBo B OJHOCTOpPOHHEM NOpsijke W3MeHATh Tapudsl banka. O0 u3MeHeHUM
Tapudos bank yBegommiser Knuenra myrem myOnaukanuu (pa3MemieHns) 1X HOBOH peJakiiny Ha
otdurmansHoOM caiite banka B cetit MHTepHeT 1o aapecy www.gorbank.spb.ru.

9. OTBETCTBEHHOCTH CTOPOH, YPEI'YJIMPOBAHUE PA3SHOTJIACUI. PACCMOTPEHHUE
CIIOPOB

9.1.

9.2.

B ciiyuae HeWcIONHEHWs! WM HEHAJIEKAIIETO MCIONHEHUsT oMHOW u3 CTOpPOH 00s3aTeNbCTB,
npenycMoTpeHHbsix  Jloroopom, 3ta CropoHa Bo3memiaer apyrod CropoHe (aKTHYECKH
MMOHECEHHBIH ymepO (MOATBepKIEHHBIA JOKYMEHTAIBHO), MPUYMHEHHBIN TOCIETHEN B CBSI3U C
HEUCTIOJHEHHEM WIIM HeHAUISKAIIUM UCTIOJTHEHHEM 0053aTeNIbCTB 1o JloroBopy.

CTOpoHBI HE HECYT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHE WIIM HEHAJJIeXKallee WCIIOJTHCHUE
00s13aTenbCTB 10 JIoroBOpY, €CiIM UCTIOHEHNE 00S3aTeNIbCTB CTalI0 HEBO3MOXHBIM BCIICIICTBHC
JNEHCTBHUST 0OCTOSTENHCTB HEMPEOOTUMON CHIIBI, TO €CTh YPE3BBIYaWHBIX U HEOTBPATUMBIX B
JAHHBIX YCJIOBUSAX OOCTOSTENHCTB, KOTOPHIMU, B YAaCTHOCTH, SIBJISIFOTCS: PELICHHS/ICHCTBUSL
OpraHoOB 3aKOHOJATEIIbHOM, CyIeOHON H/MiIM MCIIOJIHUTENIbHOM BitacTH Poccuiickoit deneparum,
a take banka Poccuu, KOTOpBIe AENArOT HEBO3MOXKHBIM JUii baHKa BBIMIONIHEHHE CBOWX
00513aTEeNLCTB, IPUPOIHBIC SIBIICHHSI M CTUXUIUHBIC OS/ICTBHSI, TOKAP, BOWHA M BOCHHBIE JICHCTBUS,
a Takke WHbIC OOCTOSTENbCTBA, Haxojsimuecs BHe Bond CTOPOH M TIPEMSTCTBYIONIHE
BBITIOJTHEHNIO CTOpOHAMH MPUHATHIX Ha ce0s o0s3aTenbeTB 1Mo JloroBopy. CTtopoHa, KOTOpast B
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CIIIy HA3BaHHBIX OOCTOSTENHCTB ObLIA JIMIIEHA BO3MOKHOCTH WCIIONHUTH O0S3aTENHCTBA IO
HoroBopy, 00s3aHa B pa3yMHO KOPOTKUH CPOK yBEJOMUTH 00 3ToM Apyryio CTOpoHY.

9.3.baHk HEe HeceT OTBETCTBEHHOCTH 3a HeucnonHeHue [lopyuenust KimeHra, eciu HMCIIONHEHHUE
npuBeno Obl K HapylmICHWIO TpeOOBaHMK JEWCTBYIOLIETO 3aKOHOAATENbCTBa Poccuiickoi
@enepanyy, HOPMaTUBHBIX akTOB baHka Poccuu, VYcnoBuil, a TakKe YCIOBUH HHBIX
3aKJIIOUEHHBIX MexkAy KiueHntom u baHkoM cornamieHuil (IOrOBOPOB), B TOM YHCIE, €CIH
[Nopyuenue He ObUIO TOATBepXkACHO KimmeHToM OO mpoBepKa MOATBEPXKACHUS Jaja
OTPHUIIATETBHBIA pe3yNbTaT MO0 AeHEeXHBIX cpencTB Ha Cuerax KnmeHtra HemocTaTodHo mist
ucrnonHeHust IlopydeHus, a TakkKe B HHBIX CIIy4asX, OPEIyCMOTPEHHBIX YCIOBUSIMU H
3aKoHOJIaTenLCTBOM Poccuiickoit denepanuu.

9.4.BaHK He HeceT OTBETCTBEHHOCTbH 33 IOBTOPHYIO OMIMO0UHYFO nepenauy Kinuentom [Topydyennit.

9.5.baHKk He HeceT OTBETCTBEHHOCTH 32 HEBBINOJHEHHE, HECBOCBPEMEHHOE WIIM HEMPaBHIbHOE
BemonHenne llopyuenmit KimentoB, eciam 3To OBUTO BBI3BaHO IpemocTaBiieHHeM KimeHTom
HEZ0CTOBEpHOW MH(OPMAIINH, TTOTepel aKTyalbHOCTH MH(OPMAINH, paHee MPeI0oCTaBIeHHON
Kmuentom (B TOM 4MCI€ MHIUBUAYAJIbHBIX TapaMeTpoB mepcoHanbHoro IllabiionHa),
HCIIONB3yeMOU MpU peructpauuu u ucnoinenuu bankom [lopydenus, win BBogom Kiauentom
HEBEPHBIX JaHHBIX. B ciydae HE0OOOCHOBaHHOI'O WM OIIMOOYHOTO TepeuncieHus Kirentom
JIEHEe)KHBIX CpEeACTB MoiydarensiM KIMeHT caMOCTOSTEeNhHO YperyiupyeT BOIpOC BO3BpaTa
CPEJCTB C UX MOJIyYaTEeISIMU.

9.6.baHk HEe HeceT OTBETCTBEHHOCTH 3a IOCIEACTBHsA HCIOJNHEHUs [lopydeHuil, BBITAHHBIX
HEYIOJHOMOYEHHBIMH JIMLIAMH, B TEX CIydasX, KOrZJa C HCIOJb30BAHUEM MPEAyCMOTPEHHBIX
3aKoHOaTenbCTBOM Poccuiickoil @enepanuu u JoroBopom mpouenyp baHk He MOT yCTaHOBUTH
(bakTta BeImaun [lopydeHVsI HEYIIOTHOMOYEHHBIMY JTHIIAMHL.

9.7.baHK He HEceT OTBETCTBEHHOCTH 3a YIepO, BO3HUKIIHIA BCIEICTBHE HECAHKIIMOHHPOBAHHOTO
WCTIONE30BaHUS TpeThuMH JuiamMu Vaertndukaropa w/unn Ayrentudukaropa w/umu Cpencts
noarBepkaeHus KiueHTa, eciiv Takoe UCIOIb30BaHHUE CTal0 BOBMOXHBIM HE 110 BUHE baHka.

9.8.baHK He HEeceT OTBETCTBEHHOCTH B Cilydae, €Ciu WH(popMaIlys, CBI3aHHAs C HCIOJIb30BaHHUEM
Kimuentom CucTemsbl, CTaHET M3BECTHOM TPETHUM JIMIIAM BO BpeMs HCHOJL30BaHusS KimueHTOM
CucreMbl B pe3yJibTaTe IOCTyIa TPEThUX JIKIl K HH(pOpMammu mpu nepenade no Kananam csizy,
HaxXOSIIMXCs BHE TpeziesioB baHka, B 4aCTHOCTH B pe3yJbTaTe MpOCTYIINBaHUS WK MepexBaTa
KananoB poctynma Bo BpeMsi WX HCIOJB30BaHMS MM B pe3ysibTare HeJ0OPOCOBECTHOTO
BbINOJTHeHHUS KITHEHTOM YCIIOBUIH XpaHEHUs U MCIIOJIb30BaHus cpeAcTB VaeHTudukanum u/mimm
Aytentudukanuu w/wmm CpeacTB MOATBEPKIACHUS.

9.9. baHK He HeceT OTBETCTBEHHOCTH 3a HemonydeHne KimentoM mH(pOpManuy, HanpaBIeHHON eMy
BbankoM mocpencTBOM coOOIIEHUI Ha HOMEp ISl MOOMIIBHOW CBSI3U W/WIIM aJIpeC SIEKTPOHHON
MOYTHl B CIIy4ae TEXHWYECKHMX COOeB/ OTKIIOYeHHs/ HepabOTOCTIOCOOHOCTH TEXHUYECKHX
CPEICTB, 00ECIIEYNBAOIINX MOTydeHHEe HH(DOPMAITMOHHBIX COOOIIECHUIA.

9.10. bank He HeceT OTBETCTBEHHOCTH IO CIIOpaM M PAa3HOTJIACUSM, BO3HUKAIOIIUM MEXKITY
Knuentom u omeparopamu cBs3u. baHk He mpemocTaBiseT YCIyTH CBS3M M HE HECEeT
OTBETCTBEHHOCTH 32 Ka4eCTBO CBS3HM, B TOM 4HCIIe, B CIy4asx, Korja repeaada uadopmamn
OblIa HEBO3MOYKHA, [T0 BHHE OTIEPaTOPa CBA3H WJIHM TPEThUX JIUII.

9.11. BaHK He HECeT OTBETCTBEHHOCTh 3a HAPYIICHHE YCTAHOBJICHHBIX 3aKOHOM W HACTOSIIMMH
YcnoBusMu CpoKOB omepanuii o 6aHKOBCKOMY cueTy KimeHTa mpu nmepedncieHnd JeHEKHBIX
cpenctB Ha CrenuanbHbelid cueT MHOCTpaHHOro areHra, B ciydae HapymieHusi Kimenrtow,
SIBISTIOIUMCST  VIHOCTpaHHBIM areHTOM, OO0S3aHHOCTH MO0 OTKpbITUIO CHeluanbHOro cyera
HNHocTpaHHOrO areHTa B YCTAHOBJICHHBIE 3aKOHOM CPOKH, a TaKXe B cllydae OTCYTCTBHUS
OTKPHITOTO B YITOJTHOMOYEHHOM 0aHKe cooTBeTCTBYroIEero CrieruansHoro cuera MHOCTpaHHOTO
areHTa Ha JJaTy COBEpILECHUS TaKOU ONepaluu.

9.12. OtBercTBeHHOCTH Knimenra:

9.12.1. KiimeHT HeceT OTBETCTBEHHOCTHh Iepell baHKOM B COOTBETCTBUH C TPeOOBaHUSIMH
JIEHCTBYIOIIETO 3aKoHOMaTeNbcTBa Poccuiickoit deneparnum, B TOM YHCIe 32 YOBITKH,
BO3HUKINNE Y baHka, B pe3ynbTare ucnoiaHenus [lopydyenuii, nepeganHeix B bank ot
nMeHn KimeHTa HEYIOJIHOMOUYEHHBIM JIMLIOM C HCIOJb30BAHUEM IPHHAJIEKALIUX
Knnenrty cpecTB moATBEpKACHUS.

9.12.2. KimeHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTD MPE/ICTABICHHBIX JOKYMEHTOB JIJIs
ABO.
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9.12.3. KineHT HeceT pUCK YOBITKOB, BO3HHKIIHNX y HET0, B Pe3yJIbTaTe MCIOJIHEHUS baHkoM
[opy4enuii, nepenanHbpix B baHk ¢ ucmonb3oBanueM mpuHaaiexkamux Kimenty
CpeacTB MOATBEPKACHMUS.

9.12.4. KimeHT HeceT OTBETCTBEHHOCTH 3a MPAaBHJIBHOCTh M aKTyaJbHOCTh BCEX CBEICHHH,
cooburaeMbIx UM baHky, mpu 3aKiIF0UeHAN ¥ HCTIOHEHUH HacTosmiero Jlorosopa.

9.13. B cinyuae Hecormacus Kimenta ¢ nefictBusmu baHka, cBs3aHHbIMH ¢ Peructpanueii
[opyuenwuii, Peructpauneii [lopyuennii 1y ucronHeHus / 0Tka3oM B Perucrpanuu nopyueHui
JUTS WCTIONHEHHWS W WCIoNHeHHWeM baHkoMm 3apeructpupoBaHHbIX [lopydeHmii / oTka3oM B
WCIONHEHUH 3aperucTpupoBaHHblX Ilopydenuii, KnueHT HampamiseT B baHk mHUCBMEHHOE
3asiBIIEHUE C U3JIOKEHUEM CyTH IIPETEH3NH.

9.14. Bank paccmarpuBaeT 3asBieHUs KimeHTa, B TOM 4YHCIie TpU BO3HHUKHOBCHHH CIIOPOB,
CBSI3aHHBIX ¢ HcToNIb3oBanreM Kimmenrom Cuctemsl, B TeueHue He 6omee 30 (TpuAnaTh) ITHEH co
TTHS TIOJTYYEHHUS TAKUX 3asBIIEHUH, a Taroke He Oonee 60 (mectuaecsTi) THEH CO AHSA MOTyUeHUS
3asIBJIEHUH B Cllydae UCIOIb30BaHMs CHUCTEMBI ISl OCYIECTBICHUS TPAHCTPAHUYHOTO MepeBoa
JICHE)KHBIX CPE/ICTB U, B 3aBUCHIMOCTH OT NPUHSTOTO PEIICHHUS, INOO YAOBICTBOPSIET MPETEH3HIO
Kmnenrta mmbo mnepemaer KimeHTy mNMChbMEHHOE 3aKIlOYEHHE O HEOOOCHOBAHHOCTH €ro
MPeTeH3HH, TTOATMCAHHOE YITOTHOMOYEHHBIM paboTHUKOM baHka.

9.15. Cnopsl, BO3HHKAIOIINE B CBSA3M ¢ HUcmogHeHHeM J{oroBopa, CTOpOHBI 00S3yI0TCS pa3peniaTh
MyTEM TIEPEroBOPOB C yYETOM NPHHIMIIOB JOOPOCOBECTHOCTH M B3aUMHOTO YBakeHUs. s
peleHus cropoB B gocyaeoHoM nopsinke bankom n KiimeHTOM MOXKeT OBbITh CO3BaHA KOMHCCHS
[0 pacciieZIOBaHUIO CIIOPHOM CUTyallud. B MOTHOMOYNS KOMHMCCHUU TaK)K€ BXOIHUT BBIMOJTHEHHE
MPOLIECCYaNbHBIX JEHCTBUN, HEOOXOMUMBIX [UIsI paccleOBaHUS CIydaeB OOHapy>KEHUS
MOIIIEHHUYECKHX OTePaInii.

9.16. B ciiydae He JOCTH)KEHHS COTJACHS CIIOPHI pPa3pelialoTcs B TIOPSIIKE, YCTAaHOBICHHOM
JIENCTBYIONINM 3aKOHOIATEIHCTBOM.

9.17. B cmyuae HeucnionHenus: KireHToM cBonx 00s13aTensCcTB 1Mo JloroBopy u obpanienus banka B
CyJl MOET OBITh HCIIOJNIb30BaHa MpPOIEAypa B3BICKaHUS 3a0JbKeHHOCTH ¢ KimeHTa B mopsinke
BBIJIaYH Cy/1€0HOTO MIPHUKa3a.

10. A3AMEHEHUE YCJOBU

10.1. YcioBuss MOryT OBITh M3MEHEHbI BaHKOM B OJHOCTOPOHHEM IIOPSJKE IyTEM BHECCHUS
W3MEHEHUH W/WIIK JIOTIOJTHEHUH B Y CIIOBHS, B TOM YHCIIE ITyTeM YTBEP)KJICHHSI HOBOH peIaKIiy
VYcnoBuii, B nopsiaKe, yCTAHOBIEHHOM HAaCTOSIIUM pa3/ieiioM Y CJIOBHIL.

10.2. Jlns BCTYIUIEHWS B CHIIy HOBOW PENAKIMHM YCIOBHA WIM M3MEHEHWH W/WIM JOTMOIHEHHH,
BHeCEHHBIX B YcnoBusi bankom, bank o0s3aH omyOnukoBaTh HHQOPMANUIO 00 M3MEHEHUSIX B
COOTBETCTBHH ¢ pazfenoM 11 Ycnouil.

10.3. [lyOnukarnwsi HOBOW peAakiuu Y CIOBHH, W3MEHEHWH W/WIU JONOJHEHWH B Y CJIOBHSA,
BHECEHHBIX baHKOM, To/mKHA ObITh Ipou3BecHa bankoMm He MeHee ueM 3a 5 (IsTh) KalleHIapHBIX
JTHEW 110 BCTYIUIEHUS HOBOUM pelakiyu Y CIIOBUM, U3MEHEHWI/NOMOMHEHN B cuily. B cimyuae
M3MEHEHUs 3aKoHonaaTenbcTBa Poccuiickoit denepanuu, HOpMaTUBHBIX akToB banka Poccun
VYcnoBusi, 0 MOMEHTa MX U3MEHEHHsS BaHKOM, MPUMEHSIOTCS B 4YacTH, HE MpPOTHUBOpEYaIleH
TpeboBaHUAM 3aKOHOAATENLCTBA Poccuiickoit denepariuu, HOpMaTUBHEIM akTaM banka Poccun.

10.4. Knuenrt o0si3aH He pexe | (omHoro) paza B 5 (IsiTh) KaJeHAAPHBIX THEH 3HAKOMHTHCS C
nH(popMmarueil, myonrkyemoit bankoM B cooTBeTcTBHU € pazaenom 11 Ycmosuii.

10.5. B ciydae, eciu 10 BCTYIIJICHHSI B CHITY, OITYOJIMKOBaHHBIX BaHKOM B COOTBETCTBUU C Pa3ieiioM
11 YcnoBuli, u3MEeHEHHI W/WIM JOTIOJHEHUH, BHECCHHBIX B Y CJOBHS, WM HOBOHW pEIaKIUH
VYenosuii, bank He nonyuun 3asBieHus Knuenra o pacropxkenunu Jlorosopa, bank m Knuent
MPU3HAIOT, YTO YKa3aHHBIC W3MEHCHHUS W/WIM JOTOJIHEHUS B YCJIOBHUS WM HOBas pPeIaKIus
Ycnosuit npunsaTel Kiuentom.

10.6. B cnyuae Hecormacus KimeHTa ¢ HM3MEHEHUSIMH W/WIH JIOTMOJHCHUSMH, BHECEHHBIMH B
VYcnoBusi, U coliepKaHueM HOBOM penakiuu Y cinoBui, KiueHT BripaBe pactoprayTh JloroBop B
TIOPSIIKE, YCTAHOBJIICHHOM B paszzene 12 YciaoBuii.

10.7. baHk He HeceT OTBETCTBEHHOCTH, €CIU HH(popMalysg 00 HU3MCHCHMHM W/WIH JONOJHCHHU
YcnoBuii, omyOiIMKOBaHHAS B TIOPSAKE M B CPOKH, yYCTAHOBJIEHHBIC YCJIOBHSAMH, HE ObLIa
MoJIyueHa W/WJId U3y4YeHa W/WJIH MPaBHIIbHO UCTOJIKOBaHa KineHToM.

10.8. JIroOble M3MEHEHUS W/WIIN IOMOIHCHHS B YCIOBHS ¢ MOMEHTA MX BCTYIUICHHUS B CHJIIY PaBHO
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pacHpoCTpaHsIOTCS Ha BCEX JIMI, INPUCOCTUHUBIINXCS K YCIOBUSM, B TOM dHCIE
MPUCOSAMHUBIINXCSA K YCIOBUSAM paHee JaThl BCTYIUICHHUS W3MEHCHUH W/WIIM JOMOIHEHUH B
cuity. Ilpu 3ToM BO3MOXKHOCTH oOcyimiecTBiIeHUs KiueHTamu omepanuil Mo pacnopsHKeHHUIO
CuetoM myTem JlMCTAaHIIMOHHOTO OAaHKOBCKOTO OOCITY)KMBaHUs MocpeAcTBOM CHCTEMBI, a
uMeHHO niepenaud B bank Ilopydenuii nnst npoBeaenuss OUHAHCOBBIX OMEpallUi, peaIn3yeTcs
CIIEAYIOIIUM 00pa3oM:
* KitueHThI, MPUCOSAMHUBIINECS K Y CIIOBUSAM paHee JaThl BCTYIUICHUS B CHITy PEIaKIUU Y CIIOBHIA,
MpeIyCcMaTPUBAIOIIEH BO3MOXXHOCTh OCYIIECTBIEHHUS C HCmoib3oBaHneM CucreMbl PUHAHCOBBIX
ofieparnyii, MPEIOCTaBISIIOT B baHK THChbMEHHOEe 3asBleHHS Ha IIPEIOCTaBIEHHE YCIyT II0
OCYIIECTBJICHHIO C UCTIOIb30BaHneM Crctempl OUHAHCOBBIX omneparuii (pasaen 14 Ycnosuii);
* KiueHThl, NpUCOEeIUHAIINECS K ACUCTBYIOIIEH pefakiuuy Y CJIOBUM, aKTUBHPYIOT BO3MOXXHOCTh
OCYIIECTBJICHHS C UCTIONb30BaHneM Crctempl OUHAHCOBBIX OMepaIuii Mpu 3aKiroueHnH JJorosopa B
COOTBETCTBHH ¢ paszienoM 14 Y ciaoBwuid.

11. ONIYBJIMKOBAHUE NHO®OPMALIUNA, HAIIPABJIEHUE HEPCOHAJIBHBIX
YBEJOMJIEHUU U COOBILIEHUHA

12.

111

11.2

11.3

11.4.

11.5.

11.6.

11.7.

. Hactosmme YcnoBus pasmerieHsl Ha odunuanpHOM caiite banka B cetn MHTepHEeT Mo aapecy

www.gorbank.spb.ru. C VYcnoBusimu, neiicTByromuMu Ha MOMEHT 3akioueHus Jlorosopa,
KnneHT 3HaKOMHTCSI CaMOCTOSITENBHO B J1000€ yJ00HOe AJIsl Hero BpeMs (B T.4. MPEJBAPUTEIILHO
mo 3axmoueHusi JloroBopa). Ilo TpebGoBammito Kimenta bank mpemocraBiasier Kimmenty
JIEHCTBYIOLIYIO PEJAKIIMIO HACTOAIIMX Y CJIOBUH B paclieyaTaHHOM BHUJIE.

. Ony0nukoBanue YciioBuii ¥ MH(pOpMaMy He 03HAYACT UX 00S3aTEIBHOIO PACIIPOCTPAHEHUS Yepe3

Cpe/ICTBa MAacCOBOM MH(OPMAIIUHL.

. C menpio HampaBlieHHsI IEpCOHANBHBIX cOOOIIeHN U yBenomieHni Kinmenrta mo BeiOopy banka

MOJKET MCTIOIB30BaThHCS JIFOOOH U3 CIETYIOIINUX CIIOCOO0B:
11.3.1. mampaBneHHE NEKTPOHHBIX co00meHm B Cucreme;
11.3.2. nanpaBnenne SMS-coobmenuit Ha HomMep MOOHUITBLHOTO TenedoHa, ykazaHHbi KimeHToM
B uncyie OCHOBHBIX KOHTaKTHBIX IaHHBIX, JlOTTOTHUTEIBHBIX KOHTAKTHBIX JaHHBIX;
11.3.3. HampaBneHHe COOOIIEHHS 10 AJIEKTPOHHON MouTe Ha ajapec, yka3aHHbIH KimeHToMm B
yrcie OCHOBHBIX KOHTAKTHBIX JaHHBIX U J{OTIOMTHUTENbHBIX KOHTAKTHBIX JaHHBIX;
11.3.4. HanpaBieHue coOOLICHNUS HA IOYTOBBIN aapec, ykazaHHbIi KinuenrtoM B uncie OCHOBHBIX
KOHTAKTHBIX JaHHBIX, J|OMIOJIHUTEIbHBIX KOHTAKTHBIX TaHHBIX.
Yeenomnenne Kmmenta bankom B Cucreme (B COOTBETCTBMM ¢ TyHKTOM 2.12.6 Ycnowii)
PaBHOCHJIbHO NMUCbMEHHOMY YBEIOMJICHUIO, MOATBEP)KICHHOMY COOCTBEHHOPYYHOH MOJIHMCHIO
Knuenra, npu 3ToM jara u Bpems yBemomiieHHs KiMeHTa ompejiensercss B COOTBETCTBHH C
BbIOpaHHBIM BaHKOM crioco0OM YBeIOMIICHHS.
MomeHToM yOnvKanuu Y cioBui U MHPOPMAIIUH 1 03HaKoMIIeHHs KitneHnTa ¢ omy01MKoBaHHBIMH
YcnoBusamu 1 uHMOpMAIMEel CYUTaeTCs MOMEHT HMX IEepBOro pasmemieHus Ha VHTepHeT-calite
banka.
Onogemienne Kimenra rmo Bonpocam, Kacaromumcs HenoiTHeHus Jloropopa, npou3Boautcst bankom
MyTeM ONyOJIMKOBaHMs MH(POPMALIMK B COOTBETCTBHU C HACTOSILUM Pa3[esioM Y CIIOBHM, a TaKKe
nyTeM MNpefocTaBieHus HH(popManuu NpH JuyHOM mnocemieHun Knuentom banka w/mmm mpu
obpamenun Knuenra B bank ¢ ncnons3oBanuem Kananos gocryma.
[Ipenocrasnsembie Kimmentom banky Homep(a) st HarpaBiieHus SMS-cooOmeHwmii v/ afapec(a)
9JIEKTPOHHOM TMOYTHI MOTYT MCIOJB30BaThCsI baHKOM Ui OKa3aHHUs YCIYr IO OTHpPaBKE Ha
YKa3aHHbIM HOMEp W/WiIM agpec MH()OPMAIMOHHBIX cooOmeHnid 1 baHk mMmeeT mpaBo B3UMAaTh
TUTATY 3a MPeI0CTaBICHIE JAHHOW YCIIyTH B COOTBETCTBHH C Y CIIOBHSIMU U Tapudamu.

AHTUKOPPYIIHUOHHBIE YCJIOBUS JOT'OBOPA

121

12.2.

. [Ipu umcnonmHeHnn cBoux o00s3aTenbeTB MO0 JloroBopy cTOpoHBL, HX ad(UIMpOBaHHBIEC JHIA,

pabOTHUKN WM TOCPETHUKH HE BBIUIAYMBAIOT, HE IMPEAJaraioT BBIJIATHTh U HE Pa3pelIaroT
BBITIIATY KaKUX-THOO JEHEXHBIX CPEACTB MIIN LIEHHOCTEH, IPSMO MIIM KOCBEHHO, JTFOOBIM JIUIIAM IS
OKa3aHWsl BIUSHUS Ha JCUCTBUS WIM PEHICHUS O3TUX JIUI[ C UENbI0 MONYyYUTh KaKHe-THOO
HEMPaBOMEPHBIC TPEUMYIIIECTBA WJIU B UHBIX HETIPABOMEPHBIX LIETISX.

[lpu ucmomHEeHWH CBOMX 00s3aTeNbCTB MO JIOrOBOPY CTOPOHBL, HX ad(dUINPOBAaHHBIC JHUIA,
Pa0OTHUKHM WU TIOCPETHUKU HE OCYIIECTBISIOT ICHCTBHUS, B TOM YHCIIE OT IMCHH W B UHTEpECcax
CTOPOHEI 110 J{oroBOpY, KBaTHU(PUIIMPyEeMbIe 3aKOHOAATEIhCTBOM PD Kak:
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3

%

3II0YMOTPEOICHUE CITYKEOHBIM MOJIOKEHUEM;

3

%

Ja4da Win NOJIyYCHUC B3SATKHU,

/
0.0

3noyn0Tpe6neHHe TTIOJTHOMOYHAMU,

/
0.0

KOMMEPYECKUN MOJAKYTI;

7
0.0

HMHOC HE3aKOHHOC MCIIOJb30BAHUC CBOCTO MOOJZKHOCTHOI'O IIOJIOKCHHUA BOIIPECKM 3aKOHHBIM
HHTEpPECAaM CTOPOHEI IIO I[OFOBOpy B HEJIX IMOJYYCHHA BBIIOABI IJIA cebs v CTOPOHEI I10

Horosopy;

NPEJOCTABICHNUS WHBIX HMMYIIECTBEHHBIX TMpaB 3a COBEpICHHWE NeicTBUil (Oe3meiicTBre) B
MOJIb3Y B3ATKOMATENS WM TPEACTABIIEMBIX WM JIHI, €ClIM Takhe JcHcTBus (Oe3aeiicTBHE)
BXOAIT B CIIy)KEOHBIE MOJTHOMOYHS JOJDKHOCTHOTO JIMIIA JINOO €CIIM OHO B CHITY JOJDKHOCTHOTO
MOJIOKEHUSI MOXET CIIOCOOCTBOBAaTh TaKUM JEUCTBUSM (Oe3NeiCTBHIO), a paBHO 3a oOIiee
MOKPOBHUTENILCTBO HJIH MOMYCTUTEIBCTBO O CITYKOE;

7
0.0

¢ IedcTBUS, HapylIapmue TpeOboBaHUS 3aKoHOAaTenbcTBa PP M MeXAyHapOIHBIX aKTOB O
NPOTHUBOJAEHCTBUY JIeraqu3aluu (OTMBIBAHHIO) IOXOJOB, MOJIYYEHHBIX NPECTYIHBIM IIyTEM, U
(MHAHCHPOBAHUIO TEppopU3Ma W (UHAHCHPOBAHUIO PACIIPOCTPAHEHUS] OPYXKHSI MacCOBOTO
YHUUYTOXCHUA.

Kaxnas u3 cropon JloroBopa 0TKa3bIBaeTCsi OT CTUMYJIMPOBAHUS KAKMM-JIN00 00pa3oM pabOTHUKOB
JIpyror cTopoHsl JloroBopa, B TOM 4YMCII€ MYTEM MNPEAOCTABICHUS MOJAPKOB, JEHEKHBIX CYMM,
[EHHOCTEH, LIEHHBIX Oymar, MHOTO UMYILECTBa, OE3BO3ME3HOTO BBHITIONHEHHS B UX aapec pador,
OKa3aHHWE MM YCIIyT UMYLIECTBEHHOTO XapakTepa U APYIMMH, HE TOMMEHOBAHHBIMU B HACTOALIEM
MYHKTE CHOCO0aMHM, CTaBsILIEro pabOTHUKA B OINPEIEICHHYIO 3aBUCHMOCTh M HAIPABICHHOIO Ha
oOecriedeHne BBIMTOTHEHUSI OTUM PaOOTHUKOM KaKHX-THOO JEHCTBUH B IMONB3y CTUMYNHPYIOLICH
ero cropoHsl Jlorosopa.

Ilon neficTBusMHU pabOTHHKA, OCYILECTBIISIEMBIMH B MOJIb3Y CTUMYJIMPYIOLIEH ero cropoHsl Jlorosopa,
MTOHUMAIOTCH:

12.4.

12.5.

12.6.

12.7.

12.8.

v/ 1IpeIoCTaBIEHHE HEONPABIAHHBIX IPEUMYILECTB 110 CPABHEHUIO C JIPYTUMHU KOHTPAreHTaMU;
v/ IIpeiocTaBlIeHne KaKuX-Tu00 TapaHTHid;
v’ YCKOpEHHE CYLIECTBYIOLIUX MPOLENYD;

v’ uHbIe NEeHCTBUS, BBITIOIHAEMbIE PAOOTHUKOM B PAMKaX CBOMX JIOJDKHOCTHBIX O0SI3aHHOCTEMN, HO
UAynye Bpaspe3 ¢ MPUHLOUIAMH MPO3pa4HOCTH M OTKPBITOCTH B3aHMOOTHOIIEHHH MEXKIY
cTopoHamu Jlorosopa.

B cnyuyae BO3HHUKHOBEHMsS y CTOPOHbI JloroBopa MOJO3pEHUI, YTO MPOU3OLLIO WM MOXKET
MPOM30MTH HApYIIEHHE KAaKUX-THOO IONI0KEHUH HACTOANINX AaHTUKOPPYIIIUOHHBIX YCIIOBUH,
COOTBETCTBYIOIIAss cropoHa JloroBopa o0s3yercs yBeIOMHUTH ApYrylo cropoHy J[loroBopa B
MUCBMEHHOH (opme.

B nmucemennoM yBegomiennu ctopona JloroBopa o6s3ana cocnaThes Ha (PaKTHl WM MTPEIOCTABUTH
MaTepuansl, JOCTOBEPHO MOATBEPXKIAIOIIME WM JAIOIME OCHOBAaHWE TNpeArnosaraTb, YTO
NPOM30LLIO WIM MOXKET NPOM30HTH HapyUIeHWEe KaKUX-TMO0O TMOJOXKEHHH  HACTOSIIUX
AHTUKOPPYIIIMNOHHBIX YCIOBHHA Apyrod crtopoHoi JloroBopa, ee addmimpoBaHHBEIMH JTHIIAMHU,
pabOTHUKAMHM WIIM TIOCPEIHUKAMH, BhIpaXKaroleecs B IeHCTBUSAX, YKa3aHHbBIX B 1. 12.2. HacTosmux
VYcnosuil.

Ilocie mNHCHPMEHHOTO YBEIOMIIEHHS COOTBETCTBYIOIas CTOpoHa JloroBopa WMeeT TpaBo
MIPUOCTAHOBUTH MCTIOJHEHHE 0053aTe’bCcTB MO JIoToBOpY [0 MOMYYEeHHS MOATBEPKACHUS APYTOi
CTOpOHBI JloroBopa, 4To HapyleHHEe HE MPOU3O0IIO WIH HE NMPOU30HIeT. Takoe MOoATBEpKICHHE
JIOJDKHO OBITH HampaBlieHO CTOpoHOHM JloroBopa B TedeHue 5 (maru) pabouux JHEW € JaThl
HaIlpaBJICHUs] TUCBbMEHHOIO YBEIOMIICHHUS.

Croponsl  JloroBopa TapaHTHPYIOT OCYIISCTBIEHHE HaJUIeXallero pa3OupaTeibcTBa 110
NpeACTaBICHHBIM B pamkax wucrnonHenus JloroBopa ¢akrtam ¢ coOmroJieHHEM MPHHIHIIOB
KOHQHICHIMAILHOCTH W TpPUMEHEHUE SQPQPEKTHBHBIX MEp 110 YCTPAaHEHUIO TPAKTHUYECKHX
3aTpyAHEHHUN U IPEJOTBPALLICHUIO BOBMOKHBIX KOH(PIUKTHBIX CUTYALHH.

Croponsl JloroBopa rapaHTHPYIOT MOJHYIO KOH(WAECHIHAIHHOCTh NPH HWCIOJIHEHHH HACTOSIINX
AHTUKOPPYILMOHHBIX YCIIOBUM, & TaKXKe OTCYTCTBUE HETaTUBHBIX MOCIEACTBUM Kak Ui
obparmaroreiicss cToponsl JloroBopa B I1€JI0M, TaK U 11 KOHKPETHBIX PaOOTHUKOB OOpaIIaroIIecs
cTopoHsl JloroBopa, cooOIMBIINX O (akTe HApYIIEHUH.
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13. CPOK JEMHCTBHUA U MTOPSIJOK PACTOPKEHUSI JOT'OBOPA

14.

131

13.2.

13.3.

13.4.

135

13.6.

13.7.

. ﬂOFOBOp BCTYIACT B CUJIy C MOMCHTA IIpHUcMa bankoMm ot Knuenra HaJIcxKalie O(I)OpMJ'IeHHOl"O B

COOTBETCTBHHU C Y CIOBUAMU 3asiBICHUS O IPUCOCIUHEHUH K Y CIOBUAM U MOANMCAHUS 3asBICHUS

YIIOJIHOMOUYEHHbIM paboTHukoM banka nubo ¢ mMomeHnta mpenoctasieHus bankom Knumenty Ha

OyMa)kHOM HOcUTeNe YBEIOMJIEHHUS O 3aKIIOYEHUH JIOTOBOpAa OAHKOBCKOI'O CYeTa M OTKPHITHU

0aHKOBCKOI'O CUeTa.

JloroBop mpekpamaer cBOe IEHCTBHE C MOMEHTA MPEKpaIleHUs OOCITy)XUBAaHHS IOCIEIHErO

bankosckoro npoaykra Kinmenra 1100 ¢ MOMEHTA €ro pacTOP)KEHUsI B YCTAHOBIIEHHOM Y CIIOBHSIMU

HopsIZIKe.

Horosop aeiictByeT A0 31 nexalbpst KaleHAapHOro T0/1a, B KOTOPOM OH 3aKiIto4eH. B ciydae eciu Hu

onHa n3 CTOpPOH MHCBMEHHO He yBeAomuia aApyryto CTOpoHY B CpoK He mozaHee, deMm 3a 30

(TpuaIaTe) KaJeHAApHBIX THEH M0 OKOHYAHHUS CpoKa JercTBHSA JloroBopa O CBOEM HAMEPCHHH

pacTopriyTh JloroBop B OAHOCTOPOHHEM MNOpPSAKE, CpOK AeilctBust JloroBopa cuuTaercs

MPOJJICHHBIM Ha KaXKIbIH CIACAYIOIUN KaJl€eHAAPHBIN TO/.

Kaxxgast u3 CtopoH BrpaBe B I000€ BpeMs JTOCPOYHO PacTOPrHYTH JlOrOBOp B OMHOCTOPOHHEM

HOpsIIKE:

13.4.1. o wannMatuBe baHka mMpu pacTOpKEHUH AOTOBOpa OAHKOBCKOTO CUeTa Ha OCHOBAaHHH II.
5.2. ct. 7 ®enepanbHoro 3akona Nel15-®3 B ciayyasx HeogHOKpaTHOrO (2 U Ooee pa3a) B
TEYeHHE KaJCHAAPHOTO TojAa MpHHATHS baHKoM pemeHuid 00 OTKa3e B BBINIOJIHCHUH
[Nopyuenus: Knnenra o coBepiiieHnn onepammu.

13.4.2. B ciy4dae pactopxenus Jlorosopa no nannuatiee banka, mocieaHuil yBegomisier 00 3ToM
Knuenta He mo3nnee, yem 3a 15 (mATHAAIATh) KaJICHAAPHBIX THEH IO MOpearnojaracMou
JaThl peKpaleHus AeicTBus JJoropopa oqHUM U3 criocoOoB 1o Beibopy banka:
13.4.2.1. nanipaBnenueM SMS-cooOmieHns Ha HOMEp MOOWIBHOTO TenedoHa, yKa3zaHHBIH

Kmmentom cpenn OCHOBHBIX KOHTaKTHBIX JTaHHBIX;
13.4.2.2. HanipaBieHUeM COOOIIEHHUS 10 OJIIEKTPOHHOW TIOYTE€ Ha afpec, yKa3aHHBIN
Kimentom cpenn OCHOBHBIX KOHTaKTHBIX JTaHHBIX;
13.4.2.3. HampaBIeHHUEM COOOIICHHUS TI0 TIOYTOBOMY afpecy, ykazaHHoMy KimmeHnTom cpemu
OCHOBHBIX KOHTAKTHBIX JaHHBIX.
Obs3arenscTBa banka mo mnpuemy u wucnonHeHuto [lopydenuit ¢ wucrnoib3oBaHreM CHCTEMBI
CUMTAIOTCS NPEKPAILIEHHBIMH C 1aThl M BpEMEHH, YKa3aHHBIX B HalpaBieHHOM bankom coobuiennu.
13.4.3. B cmyuae pacropxkenus JloroBopa nmo wmHuimatuBe KimeHTa, mociemHuil JTUYHO JTHOO
MIOCPEICTBOM ITOYTOBOH CBsI3M NepenaeT B baHk nmucbMeHHOE 3asBICHUE O PACTOPXKEHUH
Horosopa. JloroBop cuurtaercst pacTOprHyThIM C J1aThl oiy4yeHus bankom 3asBieHus o
pacropkeHun JloroBopa mpu ycioBuH OTCyTcTBUS y KimeHTa 00s13aTenbCTB 110
noramenuto nepey; bankoM 3anomkeHHocTH 1o JloroBopy. [Ipy Hamwuuu yka3aHHBIX
00513aTeNLCTB 10 TIOTAIICHUIO 3aJ0JDKCHHOCTH Tepen bankom, JloroBop cumraetcs
pacTOPTHYTHIM C MOMEHTa WCIIONTHEHHS OOS3aHHOCTH II0 OIUlaTe YKa3aHHOM
3aJ10JKeHHOCTH 1o [loroBopy.

. Bce HopyquI/m KJ'II/IGHTa, 3apCTUCTPUPOBAHHBIC bankoMm A0 MOMCHTaA IOJy4YCHUS 3asiBIICHUS

Kinnenta o pacropxenun JloroBopa, mMoIekaT HCHOJHEHMIO bBaHKOM B COOTBETCTBHM C
YcnoBusmu.

C momenTa nony4yenus bankom 3agsnenus Knuenra o pacropxenun /JJorosopa bank npekpamaer
MIPUEM U 3aBEPIIAET UCIIOJHEHNE paHee NpUHATHIX [lopydenuit Knuenra.

[Ipekpamenue obs3arenscTB 1o JloroBopy He BJE€YET MPEKpalIeHUs] O0s3aTeNbCTB MO0 MHBIM
JIOTOBOpaM (COTJIAIIeHHSIM ), 3aKITF0YeHHBIM Mex 1y Kimentom u bankom.

COI'JIAIIEHUE OB UCITIOJIb30BAHUHU IMTPOCTOM JEKTPOHHOM MMOAIMUCH

141

14.2.

14.3.

. Cornamenue ycTaHaBIWBaeT OOIIME MPUHIMITBI UCTIONIB30BAHUS MPOCTON JIEKTPOHHON MOAIUCH

MIPH OCYIIECTBICHUH DIEKTPOHHOTO JOKyMeHTooOopoTa Mex 1y bankom u KimenTom.

B cootBerctBum ¢ CornamenueM bank o0s3yercs mpuHHMAaTh U 00pabaThIBaTh DJICKTPOHHBIC
JIOKYMEHTBI, a KireHT 00s13yeTcst OCYIIeCTBIIATh MOINIcaHue DISKTPOHHBIX JoKyMeHTOB [1211 B
MOpsIKE, MPETYCMOTPEHHOM HacToAIMM CoraleHneM.

HcnonrzoBanne IIDI1 B paMkax IOTOBOPOB, 3aKIOYEHHBIX MexAy bankom u KimeHTowM,
OCYIIECTBISICTCS. B COOTBETCTBUM € 4acThio 2 cratbu 160 I'paxkmanckoro Konmekca Poccuiickoii

28



14 4.

14.5.

Oenepannn, PenepanbHbM 3ak0HOM OT 06.04.2011 1. No 63-D3 «O0 37MeKTPOHHON MOIIUCHY H

HactosiuM CorjianeHrueM.

[13I1 ucnionp3yetcs 115 MOANKCAHUS DINEKTPOHHBIX JOKYMEHTOB B paMKaXx 3aKI0YEHHBIX ¢ bankom

JIOTOBOPOB TIpHu coBepuieHny Onepanuii ¥ NOAMUCAaHUN DIEKTPOHHBIX JOKYMEHTOB, IJIsl KOTOPBIX

Bankom onpenensercs: BO3MOXHOCTH/TpeOOBaHKE O MOJNUCAHIH UX.

3akmounB Hacrosimee Cornamenune, bank u KnueHTt npusHarot cnenyromiee:

14.5.1. KoppekTHasi mpocTas 3JIeKTPOHHAsI MOJMHCH SBISETCS MPOCTOH BIIEKTPOHHOM MOAIMUCHIO
KnuenTa B cOOTBETCTBUU € 3aKOHOAATENHCTBOM Poccuiickoit denepanuu;

14.5.2. DnekTpoHHBI JOKyMeHT, chopmupoBanseii B JIBO, cuutaercss 0ohOpMICHHBIM
HaJUIeKauM 00pa3oM TIPH YCIOBHW €ro COOTBETCTBHS 3aKOHOIATENhCTBY Poccuiickoi
®enepanuy, HactosmeMy COINALIEHUIO, a TaKKe JOrOBOPaM, 3aKIIOUCHHBIM MEXIY
bankom u Kinnenrom.

14.5.3. Bce DnekTpoHHBIC JOKYMEHTHI, HampaBleHHbIe KiHeHTOM W mony4yeHHble baHkoM
nocpeactsoM JIbO, nognucannsie Koppekrnoii 1311

e SIBIISIOTCS MOJJUHHBIMU, TOXX/IECTBEHHBIMHU U LIEIOCTHBIMU JOKYMEHTaMH, UcXoadamumu ot Kirenra,
U SIBJISIFOTCSI OCHOBAHUEM /ISl COBEPIICHUS FOPUINYECKU 3HAUYUMBIX JeUCTBUI baHKOM;

* Y/IOBJICTBOPSIIOT TPEOOBAHHUSM COBEPIICHHUS CICIKUA B MPOCTON MUCBMEHHOW ()OpME U MMEIOT Ty XKe
IOPUIUYECKYIO CHITY, YTO M MIECHTHYHBIC TIO CMBICIY U COJEpKaHUIO JOKYMEHTHl Ha OyMakHOM HOCHTEIE,
MOJHCAaHHBIE COOCTBEHHOPY4YHO! noanuckio Kinenra.

14.6.

14.5.4. Onepanuu, cAeNKH U WHBIC IOPUANYESCKU 3HAYMMEBIE EHCTBHS, COBEpIeHHbIe baHkoM Ha
OCHOBAHHMM OJEKTPOHHBIX JOKYMEHTOB, NpUHATBHIX OT Kimenrta nocpeactsom JbO,
noanucanHbeix KoppektHoit IIDII, BiekyT OpuaHYECKHE IOCIECACTBUS, AHATOTUYHBIC
MOCJIEICTBUSAM OIEpalMidi U CHIENOK, COBEPILICHHBIX BaHKOM Ha OCHOBaHMU OKYMEHTOB,
HanpaBieHHbIX Knumenrom B bank Ha OyMa)kHOM HOcCHUTENE U IOIANHMCAHHBIX
COOCTBEHHOPYYHOH moanuchio KimeHTa, U HE MOTYT OBITH OCIOpeHBI HH baHkOM, HU
KnuenToM Ha TOM OCHOBaHWH, YTO 3TH JEHCTBHS HE IOATBEP)KIAIOTCS JOKYMEHTaMH,
COCTaBJICHHBIMH Ha OyMa)>KHOM HOCHTETIE;

14.5.5. Bemmucku U3 3MEKTPOHHBIX JKYypHAJIOB, JIOT-(aiijIoB, MEKTPOHHBIX 0a3 JaHHBIX, JaHHBIC
MIPOTOKOJIOB COEIUHEHHH, apXMBOB ODJIEKTPOHHBIX JOKYMEHTOB M IPYTHX JOKYMEHTOB,
MOANIMCAaHHbBIE TIpeNCTaBUTENAMU baHka, SBISAIOTCS MPUTOJHBIMA M JOCTAaTOYHBIMH IS
NpeqbSBICHUST TPU  paspelieHuH  KOHQIMKTHBIX  CUTyallMd  W/WIM  CIIOpOB,
JIOKa3aTeNIbcTBaMU  (DakTa MOANMCAHHUS OJIEKTPOHHBIX JOKYMEHTOB C HCIOJb30BaHHUEM
1311, a Taxke 10Ka3aTENbCTBOM COAEP)KAHHSI DJICKTPOHHBIX JOKYMEHTOB.

3akmoyas Hactosee Cornamenue u ucnonb3ys 11311 KnueHT Tem cambiM:

e [TOATBEPKIACT U TapaHTHUPYET, YTO O3HAKOMUJICS B MOJHOM 00BEMe ¢ HacTosmuM CorjameHueMm,
COIJIACEH CO BCEMH YCIIOBUSMH B IIOJIHOM OOBEME, €ro IOJIOKEHHS €My IOHSTHBI M HWMEIOT Uil HETO
00513aTeNBHYIO CHILY;

e [MOJITBEPKIIAET M TapaHTUPyeT, 4YTO YKa3aHHBIH KimeHToM AOOHEHTCKHII HOMep TenedoHa
npuHaIeKuT KiaueHry;

e [TOJITBEPKIIAET U TAPAHTHPYET OTCYTCTBHE JIOCTYIIA TPETHHUX JIUIl K AOOHEHTCKOMY HOMepy Telle()OHa;

e TMIOATBEPIKIAET, YTO YBEJOMIIEH O PHCKaxX, CBSI3aHHBIX C ucmoib3oBanumeM [IDII mpu moamucanum
DNEKTPOHHBIX IOKYMEHTOB U Tiepeiadye TAKUX JJOKYMEHTOB T10 3aIUIIEHHBIM H/WIH OTKPBITHIM KaHAJIaM CBSI3H,
COTJIACEeH C PUCKAMU ¥ ITPUHUMAET HX Ha ce0sl B OJTHOM o0BeMe.

14.7.

14.8.

14.9.

KimenTs! BripaBe gopmupoBats u noanuckiBath [1OI1 Tompko Te DIIEKTpOHHBIE JOKYMEHTHI, JIIS
(hopMUpOBaHUS M TOINKMCAHUS KOTOPBIX MMEITCA (DYHKIMOHAIbHBIE Bo3MOxHOcTH B J[BO B
TEeKyIIUA MOMEHT BpeMeHU. baHk BrpaBe orpaHMYMBaTh (GOPMHUPOBAHKE U MOANUCAHUE BCEX MU
4acTH DJIEKTPOHHBIX IOKYMEHTOB.

bank BmpaBe chopmupoBaTh IJIEKTPOHHBIN JOKYMEHT, NpEIHA3HAYCHHBIA IS TOATHMCAHUSL
KimenToMm, B Buze ¢aita TekctoBoro ¢opMara, ¥ HanpaBuTh KIIMEHTY CCBUIKY UTS TIOMy4YEHUS
DIIEKTPOHHOTO TOKYMEHTA B DJIEKTPOHHYIO CHCTEMY.

KiueHT 00s13aH 03HAKOMUTBCS C OJIEKTPOHHBIM JIOKYMEHTOM, a (aKkTOM COrjlacus C €ero
cojaepxaHueM sBisieTcs 3ampoc Ha Kirou [1911.

14.10. B uemsx nHanpasieHus Kimentom B bank DiekTpoHHOro mOoKyMeHTa, KiwmeHT, ciemys

WHCTPYKIUSAM B dKpaHHBIX Gopmax JIBO, BBOIUT HEOOXOAMMBIC JaHHBIE, KOTOPHIE 3arpaniiBaeT
JBO, u, ucrons3yst COOTBETCTBYIOIINE (QYHKIMOHATBHBIE KHOIKH, WHUIMHPYET TMOIIMACaHHE
COOTBETCTBYIOLIETO DJIEKTPOHHOTO JOKYMEHTA.
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14.11. Tlocne wHMOEHEpoBaHUsS KimeHTOM Tmpomecca TMOANMKCAHHS — ODJIEKTPOHHOTO  JOKYMEHTa
nocpeactsoM JIbO B bank noctynaer 3anpoc Ha Kirou [1911.

14.12. bank renepupyer Kmou I[IOI1, Kirou mposepku IIDI1 m Maentuduxarop moxymeHta (mis
DJEKTPOHHBIX JTOKYMEHTOB, c(QOpMHUpPOBaHHBIX corjacHo myHKTY 4.3 Cornamenwns). Kmrou 1311
HanpasiisieTcs bankom Ha AOOHEHTCKUI HOMep TenedoHa B SMS-COOOIICHWH U BKJIIOYAET B ceOs
Kon monrep:kneHus u napameTpsl DIeKTPOHHOTO JokyMeHTa (Onepamun) muoo Mnentudukarop
JIOKYMEHTA.

14.13. Tlepen mnoamucaHueM OIEKTPOHHOTO aoKkyMeHTa KimeHT 00s3aH cBeputh MaeHtudukarop
nokymeHTa (mpu Hammumu), chopmupoBanHoro B b0, ¢ HWpentndukaropom mOKyMeHTa,
COIEPKALIMMCS B SMS-COOOIIEHUH, 03HAKOMUTLCS ¢ apamerpaMu Onepanuy U B ciIydae corjiacus
HNOJNHUCATh DJIEKTPOHHBIN TOKYMEHT.

14.14. JIns moanucannss DIEKTPOHHOTO HokyMeHTa mocpencTBoMm [1DI1 Knuent BBOAUT moirydeHHBIN B
sms-coobmennn Kox moarBepkaeHuss B crnermuanbHoe mone JIBO, mpemHazHaueHHOE IS
NOJNHUCAHKSI, W HaXUMaeT COOTBETCTBYIOIIYIO JJIEKTPOHHYIO KHOIIKY, HEOOXOIUMYIO s
nonnucanus. C MomeHTa Haxatud KiueHTOM yka3aHHONW KHOMNKH, OJEKTPOHHBIA JOKYMEHT
cUYMTaeTcs NoANUcaHHbIM KiieHToM 1 HanpaBieHHbIM B baHk.

14.15. DneKTpOHHBIN JOKYMEHT cUMTaeTca Moly4eHHbIM bankom, ¢ MomenTa npucBoenus B JJBO Takomy
JIOKyMeHTY craTtyca «lIpussTy».

14.16. [lonyunB DNEKTPOHHBIM NOKYMEHT, baHk ocymectBisier mpoBepky [IDI1 ¢ mcnonbp3zoBaHueM
Kiroua mposepku 11311

14.17. 11311 npuznaetcs Koppektroii [1911 mpu omHOBpeMEHHOM BEITIOTHEHHUHU CIEIYONINX yCIOBHIA:

e Kox noareepxaeHus, BBeaeHHbIM Kinentom, copnanaer ¢ Kogom noareepxaeHus, coaepxammumcs B
Kiroue mposepku 11311,
o Kox noaTBepxaeHus noiryueH baHkoM B TeueHHE CpoKa ero ACUCTBHUSL.

14.18. B cmyuae, eciau DneKTpoHHBIH HoKyMeHT momamucan HexoppekxrtHoit TIDI1, Takoit moxkyMmeHT He
npuHrMaeTcs bankoM. YkazaHHBIH DJIEKTPOHHBIN NTOKYMEHT CUMTAETCS HE TMOANMHMCAHHBIM U HE
MMEET IOPUAUYECKON CHJIBI.

14.19. DneKTPOHHBIN JAOKYMEHT cuuTaeTcs noanucaHHbiM [1DI1 M MOAJUHHBIM MPU OJHOBPEMEHHOM
COOJIIOJICHUY CIIETYIOIINX YCIIOBUH:

e DJIEKTPOHHBIN JOKYMEHT nosydeH bankowm;
e DNeKTPOHHBIN JoKyMeHT noanucad Koppekrnoit I1911.

14.20. Onepauuu, Ha ocyiecTBICHUE KOTOPbIX Kinuenrtom HampasieH B baHk DeKTpOHHBINH TOKYMEHT,
UCTIOJIHAIOTCST baHKOM TOJNBKO TMOcjie MOATBEP)KACHUS €ro IOJIyYeHHS M IOATBEPXKICHMS
MOJUIMHHOCTH DJNEKTPOHHOI'O JOKYMEHTA.

14.21. B cnyuae, ecim 310 nipexycMoTpeHo JIbO Bo3aMoskHO ncnons3zoBanue oxHow 1311 st monmucanms
HECKOJIBKMX JJIEKTPOHHBIX JOKYMEHTOB (IIaKeT DJIEKTPOHHBIX JOKyMeHTOB). IIpu moamucanuu
[I911 makera DNEKTPOHHBIX TOKYMEHTOB KaXKJIbIH U3 DIEKTPOHHBIX JOKYMEHTOB, BXOAAIIUX B 3TOT
nmakert, cuutaercs noanucanueiM 1911, koTopoit moammcan Bech makeT DIEKTPOHHBIX JOKYMEHTOB.

14.22. KnueHt o00si3aH 00ecnednTh OTCYTCTBHE JOCTyIa TPETbUX JIMII K ycTpoictBy m SIM-kaprte
MOCPEJICTBOM KOTOPBIX OCYIIECTBIISCTCS JJOCTYI K AGOHEHTCKOMY HOMepY Tesedona.

14.23. Knuenr o0s13aH He gomnyckath Kommpomeraruio. B ciiydae ecnin bank mony4ut nHbOpMAaIuo o
Kommpomeranym kakux-1u00 JaHHBIX, HCIONB3YeMBbIX KIHeHToM /U1 moAanucanus DIeKTPOHHBIX
JIOKYMEHTOB, baHK BIpaBe NPUOCTAHOBUTH W/HITU NMPEKPATUTH DIIEKTPOHHBIN JJOKYMEHTOOOOPOT IO
CBOEMY YCMOTpPEHHIO. DJIEKTPOHHBIE TOKyMeHThl KnnenTa, nomyuyennsle baHkoM 0 NOCTyIUIeHHs
uHpopmaruu o Komnpomeranuu, ncnoiastorcss baHkoM B OOBIYHOM MOpSAKE M HE MOTYT OBITH
OCIIOPEHBI HA OCHOBaHHUHM Nocieaytomero gakra Kommpomeranuu.

14.24. B cnyuae Komnpomeranuu Adonentckoro Homepa tenedona/Kona gocryna/Kitoua [1311 Kinent
JOJDKEH He3aMeIUTHTENILHO COO0MHUTE 00 3TOM B BaHK I00BIM JOCTYITHBIM CITOCOOOM.

14.25. bank, kak nuno, co3pawomee Kmrou [I9I1, u Kiment, kak numo, ucrnonesyromee Kirou I1911,
00s13aHbBI CO0JTI0aTh KOHGUACHIMATBHOCTh Kittoua TT1DI1.

14.26. bank He HeceT OTBETCTBEHHOCTH B CIy4ae JOCTYNA TPEThUX JHI K AOGOHEHTCKOMY HOMEpY
tenedona, ykazanHomy Kimentom.

14.27. bank He HECeT OTBETCTBEHHOCTH U HE OCYLIECTBISET yCTPAaHEHUE HEUCTIPABHOCTEH, BOSHUKIIHX I10
BuHe OnepaTopa COTOBOI CBA3M WU B CBSI3H C BBIXOJIOM M3 CTPOsl 000PYIOBaHHUs, a TAKXKE B CBSI3U
co cOOSIMH BO BCEX CHCTEMax, JMHHUIX CBA3M M MHBIX KOMMYHHKAIHA, yepe3 KOTOPbIe IPOXOAUT
UHpOpMALTHSL.
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16.

14.28. bank He HeceT OTBETCTBEHHOCTh 32 BOSHUKHOBEHHUE cOOeB U omunbok B padore /B0, 3a motepu u
MOBPEKACHUE TaHHBIX, CBA3aHHBIE ¢ Hcnonb3oBanueM J1BO.

14.29. bank He HeceT OTBETCTBEHHOCTh 32 BO3MOXKHBIE YOBITKH, NpHUUMHEHHBIE KiMeHTy B CBs3HM C
ucnonb3oBanueM /15O, B TOM dnciie 3a BO3MOKHBIE YOBITKH, BOSHUKIIHNE B PE3YJIbTaTe UCIIOTHEHUS
Bankom DnekTpoHHBIX JOKyMeHTOB, noanucanubix [1311 Kinenra.

14.30. bank He HeceT OTBETCTBEHHOCTh 3a HEJOCTaBKY SMS-COOOMIcHMs Ha AOOHCHTCKHI HOMEp
tenedoHa, ykazanHbli KiieHTOM, B citydae, eciii 3T0 00yCIIOBICHO TPUIMHAMHE, HE 3aBUCSIIUMH OT
Banxka.

14.31. bank He HeceT OTBETCTBEHHOCTh 32 BO3MOXHBIC YOBITKH, NMpUYMHEHHbIC KIMEeHTy BciencTBHe
JIOITyCKa TPEThUX JIUI K UCIOJIb30BaHUI0O AOOHEHTCKOro HoMepa TenedoHa, yTpaTsl yCTpOHCTBa U
SIM-kapThl, MOCPENCTBOM KOTOPBIX OCYIIECTBIISCTCS JOCTYI K AOOHEHTCKOMY HOMEpY TelieoHa
i kakoro-nu6o Koga nonrsepxnenust.

14.32. KnueHT, OCYIIECTBISIA MOAINMCAHHE OIJIEKTPOHHBIX JOKYMEHTOB W WX HAalpaBJeHHE dYepes3
MHQOPMaIIMOHHO-TEIEKOMMYHHKALIMOHHYIO ceTh «/HTepHeT», MpuHUMaeT Ha ceds BCe PHCKU,
CBSI3aHHBIC C HECAHKITMOHUPOBAHHBIM TOCTYIIOM TpeThux nuil K JIBO.

14.33. KnueHT caMOCTOSITENFHO HECeT OTBETCTBEHHOCTh 32 TMOAJCPKKY (YHKIHMHA TEKCTOBBIX
Sms-coobmennii Ha AOOHEHTCKOM HOMepe TenedoHa, a Takke TMOAMUCKY Ha YCIyry
Sms-cooOmeHuit y Oneparopa COTOBOM CBS3H.

14.34. Bce criopbl M pasHOracus, Bo3HHKaromue Mexay Kinuentom m baHKOM B pamMKkax HacTOSIIETO
Cornamienusi, pa3peraTcs, IPeXIe BCEro, yTeM IeperoBOpoB.

14.35. B cyuae mecornacust Knrenra ¢ neiictBusmu barka, cOBepIIeHHIMA HA OCHOBAaHUH DJIEKTPOHHBIX
nokymeHToB, noanucaHHeix [I9I1, KnuenTt nHampaBiser B baHK NHCbMEHHOE 3asiBICHHUE C
U3JI0)KEHUEM CYTH IIPETCH3HH.

14.36. bank paccmarpuBaet 3asBrnenue Kinenra B redenne 30 (TpuAmaTy) KaleHIApHBIX JHEH co THA ee
MOJTY4EHHUSL.

14.37. T[lo wroram paccMOTpeHHs 3asBieHUS baHKk HampaBisieT NMUCBMEHHBIH OTBET Ha TMPETEH3HIO
Krnuenra pemennem banka B y/I0BI€TBOPEHUH WU OTKa3€ B y/IOBJIETBOPEHUH MPETEH3NM.

14.38. B ciiydae HEBO3MOXHOCTH YperyJHUpPOBaHMs Pa3HOTIACHN IIYTEM MEPErOBOPOB, MPEIAMET CIIOpa
repeiaeTcsl Ha paCCMOTPEHUE B CYJl B COOTBETCTBUH C JIEUCTBYIOIIUM 3aKOHOAATENHCTBOM PD.

N3MEHEHUE UHOOPMALINU

15.1. Knuent o6s3yercs uHpOpMupoBarh baHK 00 W3MEHEHMM AaHHBIX, YKa3aHHBIX B 3asBICHUU
(ITpunoxenne Nel), B Teuenne 7 (Cemu) KalleHAApHBIX JHEH C JaThl UX M3MEHEHHS, a TaKxkKe
NpeoCTaBUTh B baHK JOKyMEHTHI, TOATBEp)KJAIOIINEe H3MEHEHNE TaHHBIX.

NPUJIIOKEHUSA

3asiBiieHUE HA MTPEIOCTABICHHUE YCIYT TUCTAHIIMOHHOTO OAHKOBCKOI'O 00CITYKUBaHUSI.

3asiBiieHre Ha OJIOKHPOBKY/pa30aokupoBKy/oTkiatodeHue JJBO.

3asBleHrE Ha U3MEHEHHE OCHOBHBIX KOHTAKTHBIX TaHHBIX.

PexkomeHmanuu mo nHGOpPMAIMOHHON 0€30MMaCHOCTH.

Cornamrenre 0 KOHGHUAESHIIHAIbHOCTH.

3asBneHne Ha YCTaHOBKY JTUMUTOB B J1BO (npu IM4HOM 00paIieHu ).

3asBnenue Ha ycTaHOBKY TuMUTOB B JIBO (npu nepenaue no cucteme JJ50).

TTopsaok BCTIOIB30BaHUSA CUEeTa KIIMEHTA B cepBrce OeckoHTakTHOU oruiatel (ChIIif) yepes cuctemy
osicTpoix narexxeid (CBIT) mns pusunaecknx mur B8 AO «"OPBAHKY.

Nk~ wWwN
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[Ipunoxenne Ne 1
K YCJIOBUSIM IMCTAaHIIMOHHOTO OAHKOBCKOTO
obcmyxuBanus puznueckux g B AO «"OPBAHK)»

B AO «I'OPBAHK»

3A5IBJIEHUE
HA ITIPEJOCTABJIEHHUE YCJIYT' JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUSA

damunus, Mms, OtuecTBO

/laTa poxneHus I'paxxpancTBo:

MecTo poxaeHus
/{OKyMEHT, yAOCTOBEPSIIOLIHNI JTNYHOCTD:

Cepusi, HOMED: [Hata Bpinauu:

Brigan

Ko noapasaeneHust

AZlpec perucTpalnuu NHneke ropon

Yuia ne KOPII. KB.
Anpec dakr. npoxxuanus  [MHIEKC ropos

(3aHOJ’IH${CTCS{ B ClIy4ac OTJINYHA OT

azpeca perucTpanum)

Yuia ne KOPII. KB.
KonrtakTHas KonTakTHBIH TenedoH:

nHpOpMALTUSL Anpec 3IeKTPOHHO MOYTHI:

1. Ilpoury mpenocTaBuTh MHE YCIYTH 1O JUCTAHIMOHHOMY OaHKOBCKOMY OOCIY)KMBAHHIO CUETOB, OTKPBITHIX
MmHOHI B AO «I'OPBAHK» (nanee - bauk).

2. Hacrosmum 3asBIISII0 O CBOEM MPUCOEIUHEHHHM K JEHCTBYIOIIEH pefakiuu «YCIOBHH AHMCTaHIIMOHHOTO
6ankoBckoro ob6cmyxuBaHus ¢usndeckux Jun B AO «'OPBAHK» (mamee — «YcioBus»), KOTOpOE SBIISETCS
3aKJIIOYCHUEM MEXAy MHOM 1 baHKOoM J0roBopa O AMCTaHIIMOHHOM OAHKOBCKOM OOCITy)XHBaHMHU (Jayee - «/loroBopy),
BKItogaroniero CornamnieHne 06 MCIOIB30BAHUN MTPOCTOM IEKTPOHHOI MOAMNNCH, B HOPSAKE, TPEIyCMOTPEHHOM CT.428
I'paxnanckoro koaekca Poccuiickoit @enepanun. Bee nonoxenus Y cioBuii pa3bsICHEHbI MHE B IIOJHOM 00beMe, BKIIIOYAs
TapuQBbl U TOPSAOK BHECEHHUS B Y CJIOBUSI N3MEHEHHH U JIOTIOJIHEHUIA.

3. Ipomry noakmrounts MeHs K CHcTeMe ANCTaHIIMOHHOTO OAHKOBCKOTO OOCITY)KUBAHUS KIIMEHTOB - (M3MUECKUX
mun; AO «'OPBAHK» (mamee - Cucrema) m 00ecnedWTh BO3MOXKHOCTh €€ HCIOJB30BAHWSA ISl JUCTAHIIMOHHOTO
0GaHKOBCKOTO 0OCITY)KHBaHUS B COOTBETCTBUH C Y CIIOBHSMH.

4. TloxTBepskaaro CBOE corjlacke Ha PETHUCTPALHIO JIOTHHA M COTJIAIIAlOCh C TEM, UTO:

- B cllydae akuenTa baHkoM HacToAIIero 3asBI€HHS U 3aKIoueHHs co MHOH [loroBopa noctyn B Cuctemy MHe
OyneT nmpezocTaBliieH Ha eproA aAeicTBus Jlorosopa;

- B crmy4ae akmenTa baHkom Hactosmiero 3asBieHHs baHK B MoMeHT peructpanuu B Cucreme HampaBHT MHE
ITaposs B Buse SMS-coo01ernst Ha HoMep MOOWIBHOTO Tesle(hoHa, YKa3aHHbBI MHOHN B 3asBIICHUH.

B xauecTBe KOHTAKTHBIX MJAaHHBIX M HAaNpaBIeHHS IUGPOBBIX KOJOB OE30MAaCHOCTH, HEOOXOAMMBIX WpHU
OCYIIECTBIICHUH OTIEPALINii, IPOIITY NCIIOIb30BaTh

Howmep mobuisHOTO Tenedona: D D D D D D D D D D D

B kauectBe IIOHOJIHHTGJILHLIX KOHTAKTHBIX JAHHBIX IIPOIY UCITOJIE30BaTh:

Homep mobumpHOTO Tenedona: D D D D D D D I:l D D I:l

5. [laro banky mpaBo (3apaHee JaHHBIH aKIENT) Ha OCYIIECTBICHHUE MEPEBOJIOB JCHEKHBIX CPEICTB 0€3 MOETO
JIOTIOJTHUTENILHOTO PACIOPSDKEHUST B OIUIATY CYMM KOMHCCHH 32 IPEJOCTaBIEHHOE B COOTBETCTBHM C HACTOSIIUMHU
YcnoBusiMu obciTy>)KuBaHue coryiacHo aeicTByommM Tapudam banka.

6. Ilpoury yCTaHOBUTH U MPOU3BOANUTH WACHTU(DHUKALNIO MOCH JINYHOCTH 110 YKa3aHHOMY MHO# KOJIOBOMY CJIOBY:

konosoe enoso: LI LTI ILICICICICICICICI0T

7. CormaceH ¢ TeM, 9TO MOEH MPOCTOW SIEKTPOHHOU IMOMIHUCKHIO SBIISIETCS HaOpaHHBIM MHON mH(pPOBOH KO,
nepeaaBaeMbiii MEe bankoMm B Buge SMS-coobmieHnii Ha HOMEp MOOMIBHOTO Tesie)OHA, YKa3aHHbBIH B 11.4. HACTOSIIETO
3asBieHUS.
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8. IMoanucniBas HACTOsIIIIEE 3asiIBJIEHUE, 1 TOATBEPHAKAAI0, YTO:

- C [JCHUCTBYIOIIMMH HAa MOMEHT TMOJIMCAHMS HACTOSILETO 3asBICHUS YCIOBHSAMH O3HAKOMICH(a),
corJylaceH/coriacHa 1 00s3y1och UX COOJII0ATh;

- C JICHCTBYIOIIMMH Ha MOMEHT IOJIIMCAaHUs HACTOsIIEro 3asBieHus «Tapudamu Bo3HarpaJIeHns: U CTaBKaMH
AO «'OPBAHK» 3a o0cnyxuBaHHe (HM3MYECKUX JIMID O3HAKOMIICH(a), COTJIACEH/COTJIaCHA M HE BO3paXkalo
NPOTHUB UX NPUMEHEHUS;

- CBEJICHHUS, COACPIKAIINECs B HACTOSAIIEM 3asBICHUH, TOCTOBEPHBI;

- aJjpec JIEKTPOHHON MOYTEHI MPUHAAJIEIKUT MHE.

(mara) (Pammmus M.0O. 1 oamUCh KIIMCHTA)

OrMmetku banka:
JIMYHOCTP KITMEHTA YCTAHOBIICHA, YKA3aHHBIC JAHHBIC TPOBEPCHEI.

OTBETCTBEHHBIN HUCIIOTHUTEID

OO MOJITHCH nara
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COI'VIACHE HA OBPABOTKY IIEPCOHAJIBHBIX TAHHBIX

A,
(pamuust, ums1, 0T4ECTBO (NPU HAIUYNH))
JIOKYMEHT, YAOCTOBEPSIOINNA TUYHOCTB! Ne
(HanMeHOBaHME JOKYMEHTA) (Homep, cepust)
BBIJAH
(uucno, mecsn, ron) (keM BbIIaH JOKYMEHT)

(ampec MeCcTOKUTETHCTBA (PETUCTPAIIIH) FITH MECTa MPeOBIBaHMU )

(maTa 1 MeCTO POXKICHHUS)

BO HcnonHeHne TpeboBanmii PeaepanbHoro 3akoHa oT 27.07.2006 1. Ne 152-D3 «O nepcoHaIbHBIX JaHHBIXY (C
W3MEHEHUSIMU U JIOTIOJHEHUSIMU), BBIPAXKA0 M IOATBEPXKAAI0 COOCTBEHHOPYYHOW IOJIMCHIO CBOE COIJIacue
Aximonepromy  obmectBy  «I[IETEPBYPI'CKMII T'OPOJCKOM BAHK» (AO «'OPBAHKY),
3aperuCTPUPOBAHHOMY IO MECTY HaxokaeHus 1o aapecy: 191186, r. Cankr-IlerepOypr, UtanbsHackas yii., 1.
15, nutep A, Ha 00padomKy moux nepcoHaIbHbLIX OAHHBIX, YKA3ZAHHBIX 6 34A6/1eHUU HA npedocmasienue
YCiy2 OUCHAaHyUOHHO20 OAHKOBCKO20 00CYHCUBAHUA O/H Om «____ » 20 o (a umenno pamunus,
umsa, omuecmeo, UHH, nomep 6ankosckozo cuema, aopec pecucmpayuu u Homep MooUILHO20 menegona),
¢ yenvio ocyuecmenenuns AO «I'OPBAHK» nepesooa oenedxcnvix cpedcme ¢ ucnonvizosanuem Cucmemol
ovicmpuix nnamediceii B 00beMe U TIopsiike, mpeaycMoTpeHHbIx @eaepanbabiv 3akoHOM OT 07.08.2001 roma Ne
115-®3 «O mpOTUBOACHCTBUM JiETANU3alUN (OTMBIBAHUIO) JTOXOJOB, MOJIYYEHHBIX MPECTYMHBIM MYyTeM, U
(UHAHCHPOBAHUIO TEPPOPU3Ma» (C U3MEHEHUSIMH U AONONHEHMsIMI) 1 DenepanbHbiM 3akoHOM oT 27.07.2006
roqa Ne 152-03 «O nepcoHabHBIX JaHHBIX) (C H3MEHEHUSMH U TOTIOTHEHUSMH ).

S pazpermnaro ocymiecTBieHHE JTIOOBIX NeHcTBUIA (OTeparnuii) Wik COBOKYITHOCTH AeWCTBHN (orepanuil),
COBEPIIAEMBIX C HCIOJB30BAaHHEM CpEACTB aBTOMATH3AlMM WM 0O€3 HWCIONB30BaHUS TaKHX CPEICTB B
OTHOILICHUH MOMX INEPCOHANBHBIX JaHHBIX, KOTOpble HEOOXOAMMBI AJISl JOCTHKCHMS BBIIICYKa3aHHOW LU
00paboTKy, BKIItOYas (0e3 orpaHuueHust) coOop, 3aKch, CHCTEMATH3ALNIO, HAKOIUICHHE, XpaHEeHHEe, YTOUHEHHUE
(oOHOBIIEHWE, W3MEHEHHE), W3BIICUCHUE, WCIIONb30BaHUE, O0C3MYMBaHKUe, OJIOKMPOBaHUE, YAaJCHHUE,
YHUUYTOKEHHE, Tepeaady (IpelocTaBieHre, JOCTyI)), B ToM uucie nepenady banky Poccun, Akimonepaomy
obmectBy «HarmonanpHas cucrema ruatexxsbix kapm» (AO «HCIIKy, anpec mecronaxoxaenus: 115184, r.
Mocksa, yn. bonsmas Tarapckas, a. 11), 6ankam - yuacTHukam pacuetoB Cuctemsl beictpeix I[lmarexeit,
yKa3aHHbIM Ha caiite https://sbp.nspk.ru/, mnojydarenro W/WMAM IUIATSNBIIMKY [0 OIEpAlud B LEJIX
OCYILIECTBIICHUS TIEPEBOAA ACHEKHBIX CPEJCTB C UCIOIb30BaHNEM CHUCTEMBI OBICTPBIX IUIATEXKEH.

51 yBenomieH(a) 0 TOM, YTO HACTOSIIEE COTJIACHE MOKET OBITh OTO3BAHO MHOM B JIF0OOH MOMEHT Ha
OCHOBAaHWH MHUCHBMEHHOTO 3asiBieHus. 1 yBemomiieH(a) O TOM, YTO OTBETCTBEHHOCTh 3a HeOIarompusiTHbIC
MOCIIEAACTBYS OT3bIBA HACTOSIIETO COTIacksl Bo3jaraercs Ha MeHs. C MOMEHTa MOJTy4YeHHs OT3bIBa HACTOSIIETO
corylacsi, a TaKKe IpH JOCTHXKEHHM BBIIICYKa3aHHOM L€ OOpaOOTKM NepCOHANbHBIX AaHHBIX AQO
«'OPBAHK» npexkparaer 00paboTKy MepCOHANBHBIX TAaHHBIX U (WIJIH) YHUYTOXKAET [IEPCOHAIBHBIEC JAHHBIC B
CPOK, YCTAHOBJIEHHBIN JENCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

Hacrosiium noaTBep:x1at0, 4TO MHE U3BECTHO, YTO:

- mpu 0T3bIBe MHOIO Hactosimero cornacus AO «'OPBAHK» BmpaBe mpomomkuts 00pabOTKy MOUX
MEPCOHANIBHBIX TaHHBIX B CIIy4asx, MpeaycMoTpeHHbIX DenepanpapiM 3akoHOM OT 27.07.2006 roma Ne 152-03
«O mepcoHaNBHBIX JAHHBIX» (C U3MEHEHHUSIMU U JJOTIOJTHEHUSIMH );

- TpeOoBaHME 00 YHMUYTOKEHMH HE PAcCHpOCTpaH]IeTCs Ha IEepCOHAIbHBIC MaHHBIE, A KOTOPBIX
JIEHCTBYIONIUM 3aKOHOATENbCTBOM Poccwmiickoit Depepalriin mpeaycMOTpeHa 00sA3aHHOCTh MX XpaHEHUs, B
TOM YHCJIE TIOCJIEe JOCTHIKEHHS BBIIIIEYKa3aHHOH IeNTi 00pabOTKH MEPCOHATBHBIX JaHHBIX.

[IucemeHnHOE yBegOMIIEHHWE OO0 YHUUYTOXEHHM MOUX INEPCOHAJBHBIX JaHHBIX B MOW aipec Mpouly He
HaTPaBIIATh.

Hacrostmiee cornacue paeWcTByeT ¢ MOMeHTa NOAKIIOYeHHs K Cucteme OBICTPHIX IUIaTeXel ¢
ucnosnb3oBanneM CHCTEMBbI JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIYXHBAaHUS KJIIMEHTOB - gu3nyeckux aun AO
«"OPBAHK» u 10 gocTXeHUs BhINIeyKa3aHHOU 1€ 00pabOTKH MePCOHANBHBIX JaHHBIX W JI0 HCTCYCHUS
cpokoB xpanenus AO «"OPBAHK» cooTBercTBytoliei nHbOpMAIMK WM JOKYMEHTOB, COAEPIKALIUX MOHU
MIEpPCOHAJILHBIE JAHHBIE.

S moxTBepKIaI0, YTO HACTOSIIIEE COTIacue JaHO MHOW CBOOOZHO, CBOEH BOJICH U B CBOEM MHTEpECe.

OHO noaHOCTHIO (3aAMOIHACTCSI COOCTBEHHOPYIHO) MOJIHUCH

« » 20 T
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[Tpunoxxenue Ne 2
K YCIOBUSIM AUCTAaHIIMOHHOTO OAHKOBCKOTO
obcmyxuBanus puznueckux aun B AO «"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA BJIOKUPOBKY/PA3BJIOKUPOBKY/OTK/IIOYEHHUE 150

S1, HkemoaucaBIIHiics(-ascs),

Homep Kmmenra 1O1C1CICIOOC

[Ipoiny npou3sBecTu ¢ _ / / roja
(ducno) (mecs) (ron)

I:l OJIOKHPOBKY
I:l OTKJIIOYCHHUE

I:l Pa30JIOKUPOBKY

JucTaHIMOHHOTO GAaHKOBCKOTO 00CIYKMBaHUS 10 cieAyromuM Kananam gocryma:
I:l Bce aelicTByromue Kanansl noctymna;

I:l Kanainer camooGcmyxuBanus (JOCTYI MOcpencTBoM ceti HTepHer);

I:l KaHaJibl onepainoHHOTro 00CyKuBaHus (rojiocoBas nepenaya [lopydenuit, pakc, 3MeKTpOHHAS IOYTA).

S moarBep:knar, YTO O3HAKOMIIEH(a) C JEHCTBYOWIEH pemakiuei YCIOBUIl TUCTaHIIMOHHOTO
OankoBckoro oocmyxuBanus ¢uzndeckux yui B AO «'OPBAHK» (manee - YcnoBusi) B MOJTHOM o0ObeMe,
COJEep)KaHUE W CMBICH YCJIOBUI MHE NOHSTHBI, MHE Pa3bsiCHEHbl M TIOHSTHBI YCIOBHUS OJIOKMPOBKH H
OTKJIFOUEHMUS, a TaKXKe yCIOBH nocienyomero nogkimodeHus JbO.

(mata) (®ammmus N.0. 1 noanmck KIMEHTA)

Otmetku banka:
JIngHOCTE KIIMEHTAa yCTaHOBJICHA, YKa3aHHBIC JAHHBIC TPOBEPCHEL.

OTBETCTBEHHBIN UCIIOIHUTEID

()50} THOIIHUCH nara

35



[punoxenne Ne 3
K YCJIOBHSM AUCTAaHIMOHHOTO OAHKOBCKOTO
obcmyxuBanus puznueckux aun B AO «"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA NTBMEHEHHUE OCHOBHBIX KOHTAKTHbIX TAHHBIX

A, HwkenoanucaBImuiics -(ascs),

Howmep Knuenra I:l I:l I:l I:l I:l I:l I:l I:l

B paMKax I[I/ICTaHLII/IOHHOFO 0aHKOBCKOT'0 06CJ'IY)I(I/IB8.HI/I5{ C MOMCHTA IMOJIY4YECHUSA bankoMm JAHHOI'O 3as4BJICHHUA B
kauecTBE OCHOBHBIX KOHTAKTHBIX JAHHBIX IIPOITY UCIOJB30BaTh BMECTO paHEC IMPEAOCTaBJICHHBIX!

Homep MoGHIbHOTO TeteoHa. D I:l I:l D D D I:l D D I:l I:l
Ampec snexrporsoii mosrrer: L] L1 LA I IO D IO I CI O,

[TouToBBI#1 agpec:
(YKaKuTE MOYTOBBIA MHIEKC)

Konosoe croso: L1111 IICICICICI ]

B kauectBe )_IOHOJIHI/ITQJILHI)IX KOHTAKTHBIX JAHHBIX IIPOIIY UCIIOJb30BaTh:

Homep mobmiibHOTrO TenedoHa: I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l
AJlpec 3JIEKTPOHHOU MOYTHI: DDDDDDDDDDDDDDDDDDDD

[TouToBBI# anpec:
(YKaKuTE MOYTOBBIA MHIEKC)

Yka3aHHBII MHOI HOMEp MOOWIBHOTO TenedoHa B kKadecTBe OCHOBHBIX KOHTAKTHBIX JIAHHBIX, B COOTBETCTBHHU
¢ YCIOBUSAMH JTUCTAHIIMOHHOTO OaHKOBCKOTO oOcmykuBaHus ¢usndeckux i B AO «'OPBAHK» (manee -
VYcnoBust) OyneT ucnoib3oBathes bankom it HampapieHnus CpelcTB MOATBEPKIAeHUS U baHk mMeeT mpaBo
B3MMaTh IUIATY 32 MPEeIOCTaBICHUE JAHHOW YCIIYTH B COOTBETCTBUH ¢ Y CIOBUSIMH U Tapudamu.

YkazaHHble MHOW HOMep(a) ans HampasieHus: SMS-cooOmienuil n/unn agpec(a) 3J€KTPOHHON MOYTHI MOTYT
UCIIONIb30BaThcss bBaHKOM Ui OKa3aHUsl YCIyr II0 OTHpaBKe Ha YKa3aHHBIH HOMEp W/WIN ajapec
MHQOPMAMOHHBIX co00meHni n baHk MMeeT mpaBo B3MMaTh IUIATY 3a MPEAOCTaBICHUE JaHHOH YCIYTH B
COOTBETCTBHH C Y cioBusaMH 1 Tapudamu.

(mata) (Pamumus M.O. 1 NOAIUCH KITMEHTA)

Ommemku banka:

JIMgHOCTH KIIMEHTA YCTaHOBJICHA, YKa3aHHBIC TaHHBIC ITPOBCPCHBI.

OTBETCTBEHHBIN UCIIOTHUTEID

()50} THOIIHUCH nara
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[Ipunoxenne Ne 4
K YCJIOBUSM JIMCTAaHIMOHHOTO OaHKOBCKOTO
obcmyx)uBanus ¢puzndeckux aur B AO «TOPBAHK»

PEKOMEHJIAIIMH 1O HHOOPMAIIMOHHOM BE3OITACHOCTHU

B mensx mpemoTBpaieHus HECaHKIHOHHPOBAHHOTO aocTynma k Cueram Kimenta co CTOpOHBI

3JIOYMBIIIIJICHHUKOB bank HacTosTEeNBHO PEKOMCHAYCT (1)I/I3I/IIIGCKI/IM JIMIaM - II0Jb30BaTCIIIM Cucrembl
CO6J'IIOI[3TI) CJICOAYIOIINEC MEPhL I/IH(bOpMaIII/IOHHOI\/'I 0€30IMacCHOCTH:

Hcmonp30BaTh Ha TMOCTOSHHONW OCHOBE aHTHBUPYCHOE IPOTPaMMHOE OOecliedeHHne C TOCIeqHEl
aKTyalTbHOU Bepcuel 6a3.

PerynspHo BBIIONHATH aHTHBUPYCHYIO MPOBEPKY IJIsl CBOEBPEMEHHOTO OOHApY>KEHHS BPEJOHOCHBIX
MPOTpPaMM.

Perynspro ycraHaBIMBaTh OOHOBIIEHHS OTIEPAIIIOHHON cHCTEMBI 1 Opay3epa MHTepHeT (TocpecTBOM
KOTOpOTO OCYIIECTBIAETCS JOCTYM K CHucTeMe).

Bxog B CucreMy HeoOXOOUMO OCYIIECTBIATH  HEMOCPEACTBEHHBIM Ha0OPOM  CCBUIKH
https://online.gorbank.spb.ru_s 6paysepe min HaxkaTHeM CChUIKH Ha ouIManibsHOM caiite banka. [Ipu
3TOM BCEra MPOBEPSATh, YTO COCAMHCHHE OCYIIECTBISIETCS MO Oe30macHOMy MpoTokoiry https.
AnpecHasi cTpoka Opay3epa MpH Iepexojie Ha MO UTMHHBIN callT CHCTEeMBI I0JKHA TOMEHSTDH LBET Ha
3eJIeHBI WK B aIPECHOM CTPOKE MOSBUTCS 3HAYOK 3aKPBITOTO 3aMKa.

He nonp3oBathest CricTeMoii ¢ TOCTEBBIX pabodnx MecT (MHTepHeT-Kade u mp.).

He ycranaBiuBaTh 0OOHOBJIEHHS CHCTEMHOIO MPOrpaMMHOI0 o0OecrieueHus: win Opaysepa MHTepHeT,
MOJy4YEeHHBIE OT UMEHU baHKa 1o 21eKTpOHHO MoYTe Wik APYTHM CIIOCOO0M, HE OTKPBIBATh CCBHUTKU B
TaKWX MOYTOBBIX coolOmeHusx. [lomyanB Takoe cooOrieHne, He3aMeUIUTENhHO COOOIIUTE 00 3TOM
banky.

He pexxe omHoro pasa B JeHb MONy4aTh WHPOPMAIMIO O 3aperHCTpUpOBaHHBIX [lopydeHUsIX u o
coctossHUH CUETOB.

bank pexomenmyer KnmeHty yunmThiBaTh pUCKH Tpu pabore ¢ Cuctemoii uepe3 cets MHTEpHET M
MOHWUMATh, YTO UCIOJIL30BAHUE TOJILKO aHTHBHPYCHOTO MporpaMMHOro obecrniedenus: ve aaet 100%
rapaHTHH 3alUThl OT IPOBEICHHUS 3JI0YMBIINIEHHUKOM MOIIEHHIUYECKUX omneparuii B Cucreme.
Crnenyet y4uTHIBATh CaMbIe pACIIPOCTPAHEHHBIE HA CETOAHSIITHUN J€Hh CXEMbI MOIIICHHUYECTBA B CETH
Hurepner:

«CouuanbHbIi HHKHHUPHHD - 3TI0YMBIIUIEHHUKH paccbuiatoT SMS coobmienus ot umenu banka n
MOJI Pa3IMYHBIMH MPEIUIOTaMH MBITAI0TCS MoryuuTh oT Kimenra Mnentugukaropst, [laponu, ©.1.0,
HOMepa

CYETOB H T.JI.

«@ummHr» - KIueHTy mpuchuiaeTcs Mo MoYTe WIH UHBIM CIIOCOOOM CCBIJIKA Ha TIOJICIBLHBIA CalT,
KOTOPBIA MOKET BU3yaJIbHO HE OTJIMYATHCS OT MOJUIMHHOTO, ¢ MpOoch00il BBecTH MneHTn(huKaTopsl,
[Tapons Ha goctynm k Cucteme W Apyrue JaHHBIC MO JIFOOBIM MPENoroM (MCTEK CPOK JEHCTBUA
napoJisi, HEOOXOAMMOCTh MTPOUTH JOTIOTHUTENHHYIO aBTOPH3AIINIO, Pa30IOKUPOBKA 3a0JIOKHPOBAHHOTO
JIOCTYTIA U T.IL.).

3apajkeHue BPEeJOHOCHBIM KOAOM - IIPOUCXOTUT Yepe3 PACIPOCTPaHEHUE BPEIOHOCHBIX MPOTPAMM
yepe3 MHTepHeT-pecypchl, HAlpUMEp, CalThl COLMAIIBHBIX CETEW WIJIM MOCPEJICTBOM CIIaM-PacChUIKA
yepe3 anekTpoHHyro mouTy. Ilocne 3apaxenuss Cuctembl KimeHTa BUPYyCOM WM «TPOSHOM)
37I0yMBIIUIEHHUK T10JIy4aeT HOJIHbIH KOHTPoIb HaJ CHCTEMOH.

HpI/I HUCI0Ib30BaHuN  CHUCTEMBI HCO6XO,Z[I/IMO IIOMHHUTB, 4YTO bauk He paccbliacT COO6I]_I€HI/I$I

MoCpeaACTBOM SMS unu 3J'IeKTpOHHOI71 TMOYTHI C 3alTPOCOM MOJTYHYCHUA JaHHBIX Kiuenra ninn JaHHBIX O Cucreme.

B cmygae BeuiBiaeHus KineHTOM TOMO3pUTENBHBIX omeparuii B CuctemMe  HE0OXOIMMO

He3aMeUTUTEbHO CBs3aThes ¢ bankoM mo KanamaM onepanimoHHOTo 00CTyKUBaHUSL.
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ITpunoxxenne Ne 5
K YCIIOBHSIM JMCTAHIIMOHHOTO OAHKOBCKOTO
obcmyxkuBanus ¢puzndeckux aui B AO «TOPBAHK»

COI'VTAHIEHUE O KOHONJEHIMAJIBHOCTHU

AO «I'OPBAHK» (mamee - bank) ¢ 0coObIM BHUMaHHEM OTHOCHUTCS K 3aIllUTE TAHHBIX, KOTOPHIE
coOuparoTcs 1 00padaTHIBAIOTCS TPU UCTIONB30BAHUN OHJIAMH-CEpPBHCOB baHka.

Omnnaiin-cepBucbl banka mnpezacraBmsior coboii Mobunvroe npunoscenue W Beb-npunooicenue,
no3sosstonie [lonp3oBaressiM ocymecTBIATh B3auMoaeiicTBiue ¢ baHkoM B paMKax 3aKJII0YEHHOI'0 JOTOBOPa
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY>KHMBaHMs, BKIIOYas oOMeH mH(popManueil W COBEpIIeHHE OTAEIbHBIX
omnepauuii yepe3 UHTepHET WiK cienuanbHOE MPHIIOKEHNE MOOMIIBHOTO YCTPOHCTBA (cMapT(oHa, TUTaHIIeTa 1
T.OL.), @ TaKXKe CHUCTEMY O3JIEKTPOHHBIX IUIaTEKEH, IO3BOJISIOLIYIO I10JIb30BATENSIM MOOWIIBHBIX YCTPOWCTB
IPOM3BOAUTH OIJIATY YCIYT, OCYIIECTBIIATh ICHEKHBIE IEPEBOABI MEX Y (PU3MUECKUMU JIMIIAMU U COBEPILIATH
IIOKYIIKH B cetu THTEpHET.

[lony4yenue noctyna K UCHOIB30BAHUIO OHNIAH-cepBrUCcOB baHka o3HauaeT 6€30roBOPOYHOE corjacue
ITonp3oBateneil ¢ nonoxxeHUsIMU HacTosAero CornameHust 0 KOHPUIAECHIUATBHOCTH.

Bankom obecrnieurBaeTcs 6€30MaCHOCTh NIEPCOHATBHON MHPOpMalu, oaydaemoi ot [lons3oBaTeneit
onnaiiH-cepsucoB banka. Hacrosimee Cornamenue o KOHQUACHINAIBHOCTH pa3paboTaHo C LENbI0 YKa3aHUS
MepeyHs JaHHBIX, KOTOpble MOTYT ObITh 3amporneHsl y llomp3oBareneil oHmaiiH-cepBucOB baHka, a Takke
croco0oB 00paboTkn baHKOM ¥ WHBIMH JIMIIAMHA TakKux JaHHbIX. B Hactosmem CornameHun o
KOH(I)I/IIIGHHI/IEIJH)HOCTI/I TAaKXKC YKa3aHbl LCJIH, 9 KOTOPBIX MOXCET 3alpallMBaTbCd WKW pasrjiamaTrbCs
nepcoHansHas nHpopmarus [lomp3oBareneit. B Hacrosimem CornameHuu o KOH(DHUICHIMATHPHOCTH YKa3aHbBI
OCHOBHBIE MEPBI IPEAOCTOPOKHOCTH, KOTOPBIE IOJDKHBI IpeAripuHuMaThes [lonp3oBarensMu U1t TOTO, YTOOBI
UX TepcoHaNIbHast HHPOPMAIHsI OCTaBAIACh KOH(PHUICHINATEHOM.

Hacrosimee Cornanienue npuMeHsSeTCsl UCKITIOYUTENBHO K HHpOpMaIu, KoTopas Oblia noiydeHa bankom
B PE3yJIbTATE UCIIONBb30BaHUS OHJIaliH-cepBHCcOB banka [lonb3oBaTensamu.

1. Tlonyyaemas u ucnoan3dyemasi uH(opmanus Iloab3oBaTeseil, a TakKe 1eJH ee HCTOJIb30BAHNSA

WNudopmarus  [lonmbp3oBateneit cobOupaeTcs baHKOM HCKIIOUUTENIBHO B IIGNIAX  OCYIIECTBICHUS
TEXHUYECKOTO YIpaBJICHUs OHIaliH-cepBrUcamMu baHka, a Taxoke U1 IPOBEACHUS aHAIU3a U YIIy4dIlIeHUs padoThI
OHJIaliH-cepBuCcOB baHka; m1s mpenocrasieHust llomb3oBarensiM uHboOpManuu o0 OKa3biBaeMbIX baHkoM
yciyrax ¥ npeayiaraeMbix bankoM mpoaykTax; B MapKETHHTOBBIX LEJSIX; B MHBIX JPYTUX IEJAX, YKa3aHHBIX B
HacrtosimeM CorjiameHny 0 KOH(QUAEHIINAIbHOCTH.

B pamkax Hactosimero Cormamenusi o koHuaeHIMaidbHOCTH mof uH(opmanuerd [lomp3oBaresns
MIOHUMaeTCs: MepCoHaNbHas nHpopManus, KoTopyro [loip3oBaTens caMOCTOSATENBHO MpenocTaBisieT banky
IIPU CO3/IaHUM YYETHOM 3aIlUCH, PETUCTPALMH U T.II., & TAKXKE B IPOLIECCE UCIIOIb30BAHMS OHJIANH-CEPBUCOB
(®UO, non, agpec MEKTPOHHON MOYTHl, HOMEP TenedoHa M T.A.); a TAK)KE aBTOMATHUYECKH IeperaBaeMble
JIaHHBIE B TIPOLIECCE MCIIOJIb30BAaHUS OHJIalH-cepBUCOB baHka, B TOM uuciie, HO He orpaHuuuBasch: [P-aapec,
CBEJICHHS O MOOMIIFHOM yCTPOHCTBE, C KOTOPOTO OCYIIECTBISIETCS JOCTYI U T.1.

[Ipu wucnons3oBaHMM OHNAMH-cepBHCOB baHka MoxkeT OBITH 3ampolieHa M TOMydYeHa CleAylomas
uHpOpMAaLUS:

Hudopmanus o Ioan3oBarteine. [Ipy co3naHum yY4eTHOW 3alucd W/WINM  perucTpanuu  bankom
3anpamuBaercs HHGopMalys o nonb3oBaTene, Hapumep: ©.M.0., mon, nata poxkaAeHus, agpec NPOKUBaHM,
aZipec DBIEKTPOHHOH TMOYTHl, HOMEp TenedoHa, a TaKkkKe PEKBU3UTHI OAHKOBCKOM KapTbhl WM HMHOTO
AJIEKTPOHHOTO CPeJICTBA TIaTexa. bBaHKOM Takke MOXKeT OBITh 3alpoIlieHa JonoaHuTeNbHas nHGopMmanwms. [Ipu
oTNenbHO JaHHOM coryacuu llomp3oBatens bankom mokeT ObITh MOdy4eHa WH(pOpPMANWg O KOHTAKTHBIX
nansblx [lons3oBarens (Tenedonnas u/ uim agpecHasi KHUTa, KOHTAKTH B MOOMIIBHOM YCTPOHCTBE).

Hndopmanus o MOOMIBHOM ycTpoiicTBe. bankoMm coOuparoTcs naHHbIE O MOOWIBHBIX yCTpPOHCTBax
[Monp3oBarenel, Takue Kak MOJIe)Ib MOOMIIBHOTO YCTPOIMCTBA, BEPCHS OIEPAIMOHHON CHCTEMBbI, YHUKAIbLHBIE
UAECHTH(PHUKATOPB YCTPOUCTBA, a TAK)KE JaHHbIE 0 MOOMJILHOM ceTH 1 HOMep MOOMIBHOro TenedoHa. Kpome
TOTO0, UIEHTU(PHUKATOP YCTPOMCTBA H HOMEP MOOMIILHOTO Tesie()OHA MOTYT OBITh MPUBSA3aHbI K YYETHOW 3aIIMCH
ITonb30Barens.

Hudopmanus o mecronosioxkennn. Cepsucsl banka, noanepxuatonive (GyHKIHUIO reorpa@uueckoro
MECTOIOJIOKEHH MOOMIBHOTO ycTpoiicTBa [lonp3oBaTens, no3BoisiioT banky nonydaTs HHGOpMALHIIO 0 MeCTe
¢axTnaeckoro Mmecrononoxenus Ilomp3oBatens, Bkimowas naHHele GPS, ormpaBisemMble MOOHIBHBIM
YCTPOMCTBOM.

HNnudopmanus o coBepmaeMbIx onepanmsx. [Ipu coBepiieHuu omnepanuil OIuIaThl TOBapOB M YCIYT,
JCHEXHBIX MEPEeBOJIOB U Ipouero, bankom cobuparoTcsi JaHHBIE O MECTE, BPEMEHH M CyMME COBEPILEHHBIX
olnepanuii, TUN croco0a OIUIaThl, JaHHBIE O IPOJABIE W/MIM IIOCTaBIIMKE YCIYT, ONUCAHUS NPHIMHBI
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COBEPILICHHS OTIEPALUH, €CITH TaKOBBIE UMEIOTCS, a TaKKe MHYI0 MH(POPMALUIO, CBA3aHHYIO C COBEpPILICHHUEM
YKa3aHHBIX BBIIIE ONICPALIUH.

IIpu ncnions3oBanun nHGopMmaruu [lonp3oBaTeneit baHk pykoBoacTByeTcsl HacTosmuM CoOTJIalleHueM O
KoH(puAeHIHaNbHOCTH, l[lomuTrkoii 00pabOTKM MEepCOHANBHBIX IaHHBIX, a TaKKe 3aKOHOJATEeIHCTBOM
Poccuiickoit @enepanuu.

2. Ilpenocrapiienne uHgopmanuu Iosib30BaTeneii TpeTbUM JHIIAM

bankoMm He npenocTasisiercs nHpopmanus [loms3oBaTeneii KOMITAaHNUAM M YaCTHBIM JIUIaM, HE CBSI3aHHBIM
¢ bankom, 3a HCKITIOYEHHEM TIEPEUHCIIEHHBIX HI)KE CITy4aeB.

- [Nomp3oBaTenp ganm Ha 31O cBoe cornacue. [ npemocraBnenus bankom uHpopmarmu [loms3oBaTencit
KOMIIAHHUSIM M YacTHBIM JIMLAM, HE CBA3aHHbIM ¢ baHKOM, 3ampaiiMBaeTcsl JONOJIHUTEIBHOE COIJIacue
[Tonp3oBaTenei.

- Ilo TpeboBaHMIO MACHCTBYIOIIEIO 3aKOHOAATENBLCTBA. bBaHKOM TpemocTaBiseTcss WHQOPMAIHS
Ilonp30BatTeneir B TOM ciydae, €CIHM IIOJIy9€HHE, HWCIIONIb30BaHHWE M PACKPBITHE TaKoW WH(pOpMAIH
HEOOXOMMO C IEJBIO:

e BBIITOJIHCHUA U CO6HIOI[GHI/I$I ﬂCﬁCTBYIOHICFO 3aKOHOJaTCJILCTBA, CyI[C6HI)IX pCH_IeHI/Iﬁ NI UCIIOJIHCHHEC
3aKOHHBIX TpeOOBaHUH rOCYJapCTBEHHBIX OPTaHOB,

e BBIBIICHHUSA, IPECEUCHUS WIM HMHOIO BOCIHPEISITCTBOBAHMS MOLIEHHUYECTBY, @ TAKXE YCTPAHCHHS
TEXHMYECKUX COOEB WK NpodJieM 0€30IacHOCTH;

e 3aIIUTHI MpaB, cOOCTBEHHOCTH WK Oe3onacHoctu banka, [lomp3oBarenell oHnaiH-cepBucoB banka B
paMKax, AOMYyCKaeMbIX JEHCTBYIOIINM 3aKOHOAATEIBLCTBOM.

3. Mepsbl 6€301aCHOCTH, HCIOJIb3YyeMble ISl COXpPaHEHUsI KOH(PUIEHIHATbHOCTH HH(POPMAITHHT

bankoMm mnpeAnpuHUMAIOTCS BCE BO3MOXHBIE MeEpbl sl oOecredeHus Oe30MacHOCTH W 3allUThI
nHpopMmarn [lomp3oBaTeneil OT HECAHKIIMOHUPOBAHHBIX MOMBITOK JOCTYIA, U3MEHEHUs, PACKPBITHS WU
YHUUYTOXKEHUS, a TakKe WHBIX BUIOB HEHAJICKAIETO WCIONb30BaHMA. B wacTHOcTH, BaHKOM MOCTOSIHHO
COBEPIIICHCTBYIOTCS CIIOCOOBI cOOpa, XpaHeHHS W OOpaOOTKM JaHHBIX, BKIIOYas (DU3MUYSCKUE MEpPbI
0e30MacHOCTH, AJISl TPOTHBOACHCTBUSI HECAHKIIMOHUPOBAHHOMY JJOCTYITY K cucTeMaM baHka ¢ 1ebio XUIIeHHs
UMYIIECTBA, (DUIIIMHATA U UHBIX BUJIOB MOIIIEHHUYECTBA. BaHKOM Tar)ke orpaHHIMBaeTCs JOCTYII COTPYAHHUKAM,
NoJpsAYMKaM H areHTaM K uHpopmanuu [lonmp3oBareneli, mpeaycMaTrpuBas CTpPOTHE JOTOBOPHEIC
o0si3aTenbcTBa B chepe KOHOUACHIIMATBHOCTH, 38 HApPYLICHWE KOTOPBIX MPEILyCMOTPEHBI )KECTKUE MEpHI
OTBETCTBEHHOCTH U MITpadhHbIC CAaHKITUH.

bezomacHocTs MCTIONB30BaHUS OHJIAH-CEPBHCOB baHka Takke 3aBUCUT OT cobmoneHust [lomb3oBarenem
pekoMeHIanuii 1Mo HMHGOPMAIMOHHOW 0E30MacHOCTH, H3JIOKEHHBIX B «YCIOBUSAX JHCTAaHIIMOHHOTO
OankoBckoro obOcmyxuBanusi gusnuyeckux nun B AO «'OPBAHK» u na odunmansHom caiite banka
www.gorbank.spb.ru. TTons30BaTesb A0KEH XPAaHUTh JaHHBIC YYETHOM 3alUCH, TAKHE KaK JIOTHH U MapoJib
BTaliHe OT TpeThux Jiuil. Ilosmb30BaTellb 00s3yeTCs HE3aMeIMTEIbHO coo0Iiarh banky o yro0oM ciydae
MOJJO3PEHHSI Ha HECAHKIIMOHUPOBAHHOE UCIIOJIL30BAHNE €T0 YUSTHOW 3aIHCH.

Cobmonenue [lonp3oBarenem pekomeHaannii banka mo3BoHT 006eceYnTh MAKCHMAIBbHYI0 COXPAaHHOCTh
npenocTaplieHHON banky wH(pOpManuy, B TOM 4YHCIE PEKBU3UTOB OaHKOBCKOW KapThl [lomp3oBatens (wmu
WHOTO DIIEKTPOHHOTO CpEJCTBA IUIATEXKa), W JAPYTHX JaHHBIX, & TaKK€ CHHU3HT BO3MOXKHBIC PHCKH IPH
COBEPIICHUM ONepaluid C HCIOJB30BAHUEM PEKBH3UTOB OAHKOBCKOW KapThl (MM HHOTO 3JIEKTPOHHOTO
CpeZCTBa IJIaTexa) Npu Oe3HaIMYHOM OIUIaTe TOBapOB M YCIIYT, B TOM 4HcIIe yepe3 MHTepHeT.

4. HM3menenue Coriamenue o KoH(puaeHnuanbHocTu. IlpuMennmMoe 3aKoHOAATEIHLCTBO
bank BIIpaBC B JIr000€e BpeMmA OOHOBJISITE U BHOCUTH M3MEHEHUS B ITOJIOKEHUS HACTOMALIETO Cornaiiesust o
koHpuaeHunansHocTH. HoBast penakius CornameHust 0 KOHQHUICHINAIBHOCTH BCTYIAeT B CHIIy C MOMEHTA €€
pa3MemieHrs, €cid WHOEe HE TMPEeayCMOTPEHO IMIOJIOKEHUSIMH HOBOW pemakuuu Cormamenus o
KoH(uUAeHIMAIBHOCTH. baHk pexomenayet [losib30BaTensiM OHIaiH-cepBUCOB baHka peryspHo o0paaThCs K
HactosimeMy CornameHuro O KOH(QUOCHIMATBHOCTH C LENBI0 O3HAKOMIIEHHS C Haubojiee aKTyaJbHOU
peaaKuuen.
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S, HukenoanucaBIuics -(ascs),

[Ipunoxenne Ne 6
K YCIIoOBUSAM JUCTAaHIITMOHHOTI'O 0aHKOBCKOT'O

obcmyxuBanus pusnueckux aur B AO «"OPBAHK»

B AO «'OPBAHK)»

3ASIBJIEHUE
HA YCTAHOBKY JIUMHUTOB B 16O

[Tacopt: Ne

MPOIIY YCTAHOBUTD JTUMUT Ha cienytoutue tunsl onepanuii B IbO AO «'OPBAHK»

IUIA cueTa
Maxkcumansias | MakcuManbHag | MakcumanbHas
Tun onepanuu CyMMa OJHOM cymMMa CyMMa Olepanuin
omnepauuu * omepanuii B Mmecsi, pyo*
JieHb, py0*

[] IMepeBoabl B pydJasix

(Cebe Ha cuer B nipyrom Ganke)
Jlrogsam B pyOssix Ha cuer B npyroii 6aHk
Jrogsam B pyonsix [lo nHomepy Tenedona
Jlronsm B pyOssix Ha cuer banka)

L] Cucrema Boictpoix [LnaTexeii
(ITepeBobl Mo HOMEPY TeneoHa)

L] IepeBoabI ¢ KAapThI HA KAPTY

(] Omsara mo QR-kony

*- 3nauenue «0» 03Ha4aeT MOJHBIN 3aMpeT Onepanuy JaHHOTO THIIA.

(mara)

(Pamunus M.O. u noanuck KiIMeHTa)

Ommemxu bauxa:

JIMYHOCTH KJIMEHTa YCTAHOBJICHA, YKAa3aHHBIC JTAHHBIC ITIPOBCPCHHLI.

OTBETCTBEHHBIN UCIIOJIHUTEID

0)5(0)

HOIMIUCE nara
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IIpunoxxenue Ne 7
K YCIIoOBUSAM JUCTAaHIITMOHHOTI'O 0aHKOBCKOT'O

obcmyxuBanus pusnueckux aur B AO «"OPBAHK»

[Ipomry ycTraHOBUTH IUMUT Ha cieaytoiue Turbl onepanuid B IO AO «"OPBAHK»

JUISL cueTa
MakcumanibHasg | MakcumanbHasg | MakcumanbHast
Tun onepauuu CyMMa OJTHOM cymMma CyMMa orepanui
oreparuu * orepanuii B mecs, pyo*
JieHb, py0*

[] IMepeBoanl B pydJasix

(Cebe Ha cuer B npyrom 6anke)
Jlrogsam B pyOsix Ha cuer B npyroii 6ank
Jrogsm B pyonsix [lo Homepy Tenedona
Jlronsm B pyonsix Ha cuer Ganka)

[] Cucrema BoicTpbix ILiarexeii
(ITepeBonbl mo HOMEpY TenedoHa)

[] IMepeBoabI ¢ KAPThI HA KAPTY

(] Omaara mo QR-koay

*- 3nauenue «0» 03Ha4aeT MOJHBIN 3aMpeT Onepalnuy JaHHOTO THIIA.

(mara)

(®amunus M.O. u moanuck KINEeHTa)
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[punoxenne Ne 8

K YCJIOBUSM JUCTAHIIMOHHOTO OAHKOBCKOTO O0CITY>KHBaHUS
dbmuaeckux aur; B AO «I"OPBAHK»

IHOPSNOK UCITIOJIb3OBAHMS CHETA K/IMEHTA B CEPBUCE
BECKOHTAKTHOM OIVIATBI (CBIT3N) YEPE3 CUCTEMY BbICTPbIX
IIVTIATEXKEHX (CBII) JIA PU3UYECKHUX JIML B AO «'OPBAHK»

(IYBJIAYHASI ODPEPTA)

Hacrosimmit Tlopsimok ucnonb3oBanusi cuera Kimenrta B cepBuce OeckoHTakTHOUM orutathl (CBIToit)

yepe3 cuctemy ObicTprix mnarexeil (CBII) amsa ¢usnueckux mmn B AO «['OPBAHK» (mamee mo Tekcry -
[Nopsinok) ycraHaBiIMBaeT MOPSAOK UCTIONb30BaHus TokeHa KineHnTom.

Axuent nHacrosmiero Ilopsaka ocymecTBisieTcsi myreM (OpMHpOBaHUs 3amucu TOKeHa B MaMsTh

CBIIsii. Ilocne copepumieHust akuenrta, bank u KinmeHT cuutatrorcss 3akmrounBlIMMHU CornalleHUE Ha
JIEACTBOBABIINX B ICHb 3aKIIOYECHUS Y CIIOBUSX.

1.1.
1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

2.1.

2.2.

3.1

1. NOPAAOK ®OPMUPOBAHUS U NCIIOJIb30BAHHUSI TOKEHA

s no6asnenus Cuera B CBII3ii HeoOXoaumMo clieoBaTh HHCTpyKIusaM [Iposatinepa.

Cuet He MOXeT OBITH 100aBNeH U ucnonb3oBaH B ChIIdi B cimydasx orpaHHUEHUs €ro MCIIOb30BaHuUs
Bankxowm.

Toxen He MOKeT OBITH co3AaH Oe3 Hanuuus B baHke akTyanbHON WH(GOPMAIUH O 3apETHCTPHUPOBAHHOM
HOMepe MobunpHOTO yeTpoiicTBa KinenTa, Ha KoTopblii baHkoM HampaBsieTcss 0THOPA30BhIHA MapOITb.
Ucnonb3zoBanue TokeHa OCYIIECTBIAECTCA B COOTBETCTBUM C «YCIOBUSMH JUCTAHUUOHHOIO
OankoBckoro oocmyxkuBanus ¢uznyeckux i B AO «'OPBAHK», 3akonogarensctBoM Poccuiickoit
®denepanuu, MpaBUIaAMHE IIATESKHONW CUCTEMBI U TpeboBanusmu [IpoBaiinepa.

Toxen ucnonb3yercs Kimenrom mis coBepmienus Omneparuii B TCII, moanepKuBaroOMuX TEXHOIOTHIO
MpoBeICHMs] OECKOHTAKTHBIX IUIATEXEH, a TakKe depe3 ceTb VIHTepHET (B UHTEpHET-Mara3nHax).
Knuent yBegoMieH, MOHUMaET U coriamaercs ¢ TeM, uto He Bce TCII moryT obecrednTs BO3MOKHOCTD
npenocrapieHuss QR-koma win NFC-merku miis ortarer uepe3 CBII, u 4ro rutatexHasi cucTeMa v/ Wi
KpEIUTHBIC OPTaHU3AIMHA MOTYT BBOJAUTH OTPAaHMYEHUs, B TOM uncie mo cymmam Onepanuii CBIL.

[Tpu ucnonp3oBannu TokeHa ycrmoBus oOcmyxuBaHus CueTa, K KOTOPOMY COOTBETCTBYROINN TokeH
cthopmuposan (Tapudsl, ycraHOBIEHHBIE TUMHTHI ¥ OTPaHUYEHUS, THPOPMHUPOBAHUE TI0 OMEPALIUAM, U
WHBIC YCIIOBHS) COOTBETCTBYIOT JIEHCTBYIOMIEH pemnakimu. Orepaliin, COBEpPIICHHBIE C HCIIOIb30BaHUEM
TokeHa, IPUPABHUBAIOTCSA K OIEpalusM, COBEPLICHHBIM C HCHOJb30BaHHEeM (Cuera, K KOTOPOMY
chopmupoBan Takoit TokeHn. Ha orHomenus mexy Knmmenrom 1 baHkoMm, BOSHUKAIOIIUE B PE3yNIbTaTe
ucnosb3oBaHusl TokeHa, pacmpocTpaHstoTcs ycioBus Jlorosopa.

brokupoanue TokeHa WM ero ynajieHue M3 MaMsaTd MOOMJIBHOIO YCTPOHCTBA HE MpEKpalnacT
neicteue Cyera, K KOTOPOMY COOTBETCTBYrOHMI ToKeH c(hOpPMUpPOBaH, U HE BIEYET TEXHUUYECKUE
OTpaHMYEHHS Ha ero UcIoib30Banue (He 6okupyet cuer). Ecnu k Cyety co3maHo HeckosbKo TOKeHOB,
pu OJIOKUPOBKE OJHOTO M3 HUX, OCTabHbIe TOKEHBI HE OJIOKHPYIOTCS.

2. CPOK JEMCTBUS COTJANIEHUS

CornaimieHue 3aKil04aeTcs Ha HEOINpPEAENICHHbI CpOK U MPEeKpallaeT CBOE ICHCTBUE C MOMEHTA
npeKparieHus aecTBus TokeHa, KOTOphIid ObUT chOPMHUPOBaH B COOTBETCTBHH ¢ COTallleHHEeM WU C
MOMEHTa PacTOP)KEHHUs J0roBOpa, HA OCHOBaHUM KOoToporo bankom oOcmyxkuBaetcst Cder, K KOTOPOMY
c(hopMUPOBaH COOTBETCTBYIOIINN TOKEH.

IIpekpamienue neiictBus CornamieHusi HE BIMACT HA IOPUIMYECKYIO CHIY M JCHCTBUTEIBHOCTH
pacmopsbKeHU 0 epeBOIe IEHEXKHBIX CPENICTB, HanmpaBlieHHbIX KiinentoMm B baHk 0 npekparnieHus ero
JIENCTBHS.

3. IJIATA 3A UCITIOJIb30BAHME CBII»ii

bankom He B3mMaercs twiara 3a ucnonb3oBanue CbIIqit. IlpoBaiimep, a Takke HWHBIE CTOPOHHHE
OpTraHM3alid, B TOM YHCJIE ONepaTopbl OECIIPOBOIHON CBS3M WM MOCTABIIWKH YCIYT IEepeadi JaHHBIX,
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3.2.

4.1.

4.2.

4.3.

4.4,

5.1.
5.2.

5.3.

54.

MOTYT B3UMaTh IUIATy 3a YCIYTH B CBSI3U C UCIOJb30BaHHeM MobOuibHOro yerpoiictea unu CBIIsi. Ipu
9TOM BCE KOMHCCHH W JpyTHE IUIATeXH, NMPUMEHHMBbIe K KIMEeHTy B COOTBETCTBHH C YCIOBUSMHU
3aKroUeHHOro JloroBopa, TakkKe MPUMEHSFOTCS KO BCEM OIepanysM, COBEPIICHHBIM C UCTIOJIH30BAHUEM
CBI .

Ho 3zakmouenms Cornmamenusi KimeHT 00s3aH 03HAKOMHTBCS C  YCIOBHSIMH OKa3aHUS YCIyT,
ycranoBineHHbIME CBIIi, a Takke MHBIMH CTOPOHHIMH OpPTaHU3AIHSIM.

TPEBOBAHUSA K BE3OITACHOCTH UCIIOJIb30BAHUSI MOBUJIBHOT'O YCTPOMCTBA,
HA KOTOPOM XPAHUTCS TOKEH

Knuent 06s3an cobmoaats ciaenyromne Mepsl s 3auThl TokeHa:

e He ocTaBiAT> MOOHIBHOE YCTPOHCTBO O€3 MPUCMOTPA;

e He nepenaBaTb MoOMIbHOE YCTPOICTBO TPETHUM JIHLIAM;

® 00ecrneunTh COOTBETCTBYIOMINI YPOBEHb 0€30MacHOCTH Ha MOOMIIBHOM yCTPOWMCTBE, HCTIONB3YS
aHTUBHPYCHOE MpOrpaMMHOE oOecriedeHre (Ipu HaJUIWH IS TaHHOTO THiTa MoOUIFHOTO YCTPOCTBA),
cpenctBa AyreHtudukanuy, BCTpoeHHbIE B MOOMIIBEHOE YCTPOMCTBO | Tipemaraemble [IpoBaiinepom;

e ybOenuthbcs, YTo Ha MOOMIBHOM YCTPOMCTBE HE 3apETrHCTPUPOBAHBI CPEACTBA AyTEHTHU()UKALIUH
TPETHETO JIMLA;

® He pasmamaTh TPETHUM JHLAM COOCTBEHHBIE cpelacTBa AyTeHTUGHKaIMu Ha MoOWIBHOM
YCTPOKCTBE, SIBISIOMINECS KOHGHUISHINATBHOW HHpOpMaIen;

® yIaJHTh BCE JIMYHBIC JaHHbIe, prHaHCcOBYIO HH(OopManmio U TokeHbl ¢ MOOMIIBHOTO YCTPOWCTBA,
UCIIOJI30BaHUE KOTOPOTO MPEKPaIIeHO, WM P HEOOXOAUMOCTH Nepefiadll YCTPOHCTBA B OPTaHHU3AIIHIO,
OCYIIECTBIISIONLYI0 PEMOHT;

e oOparuthcsi B baHK He3aMeAIUTENbHO, B clydae MOA03pPEHUI Ha 1000€ HECAaHKIMOHUPOBAHHOE
ucnosib3oBanne MoOUIBHOTO yeTpoiicTBa min pazmenieHHoro B CBIIsit TokeHa, a Takke B ciiydae yTpaThl
MoOuIBHOTO YCTPOHCTBA,

e He OJIOKHpOBaTh J1I00BIE PYHKIIMH OE30MaCHOCTH, IPEAYCMOTPEHHbIE HA MOOMIEHOM YCTPOWCTBE
B 1IeJIsIX 3amuThl TokeHa;

e He noasepraTtb MoOMIBLHOE YCTPOHCTBO B3JIOMY OIIEPAlMOHHON CHCTEMBI;

e He ucnoas3oBath ChIIxii npu moAKIOYeHUH K OECIIPOBOAHBIM CETSIM OOIIEro JI0CTyIa.

C upensio mosyyeHus HMH(OpMAIMKM O COBEpUICHHBIX omepauusx KimeHT o0s3aH mpenocTaBiiTh
JIOCTOBEPHBIE CBEJICHMUSI, B TOM YHCIIC CBEJCHUSI 0 HOMepe Tesie)OHa U ajjpece dIEKTPOHHOU MOYTHI, IS
moayuenust SMS-coobmenuit u E-mail-ysenomnennii banka, a B ciiyyae M3MeHeHHs WHGOPMAIIAH ISt
cBsizu ¢ KimeHTOM, CBOEBPEMEHHO MPEJOCTaBIsATh aKTyalbHYI0 HH(OpMAIMIO, COTIaCHO YCIOBUSM
Horosopa.

KnueHT rapantupyer, 4To HoMep MOOWIIBHOTO Tese(OoHa MPUHAAJICKHUT JIMYHO €My M TPETHbHMH JIMLAMU
HE UCTIOJIB3YETCH.

Kient npouH(popMIpoBaH, 4TO HOMEp MOOWILHOTO TelieoHa OyJIET MCIOIb30BATHCS B KAUECTBE €ro
YHHUKaJbHOTO WAEHTH(HKATOpa, B TOM yHcie Npu oOpameHun B baHk, u mis otnpaBku emy SMS-
coobienuit ¢ uapopmarueii 00 onepanusx CBII ¢ ucnons3oBanuem Cuera, 0 JIOTHHE, TTApoJIe, I BXOIa
B CucreMy, 0 KoJlax MOATBEPKICHHSI, KOJIOBBIX CIIOBAX, a TAKXKE JJIS MOJyYCHHUs B AJIEKTPOHHOM BHUJIE €T0
TOJIOCOBBIX PACMOPSDKEHUN U 3asiBICHUN O MPEAOCTaBICHNH MH(POPMAIMK WM O COBEPILEHUN ONepanui
no Cuery. Hecoobmenue banky 06 namenenun (yrepe) yKa3aHHOTO HOMepa SIBJISIETCS OCHOBAHHEM JIJIS
OTKa3a B coBeplieHHH onepanuii 1o CueTy, HapylmIeHHEM IOps/IKa HCIIOIB30BaHUS AJIEKTPOHHOTO
CpeAcTBa IUIaTe:ka M OCHOBAHMEM JUI MPHOCTAHOBJICHUS HCIIOJIB30BAHUSI BCEX MPEIOCTABICHHBIX
KineHTy a1eKTpOHHBIX CPECTB IUIaTEXa Ul COBEPILIEHHUs onepanuii mo Cuery.

5. OTBETCTBEHHOCTb

OTtBeTcTBeHHOCTH 3a (pyHKIMoHupoBanue CBIIs# HeceT npenocrasnsromuii ero [Ipoaiinep.

bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIC MPOoOIeMbl B Hcronb3oBanuu ChIIi uimn oTcyTcTBHE
BO3MOXHOCTH 1151 KimnenTa ncronp3oBats ChIIai mis coBepiieHus TeX niin HHBIX orneparuii CBIL.

BaHKk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, KOTOPbIE MOKeT moHecTy KimneHT B pe3ynbTare otkaza TCII B
BO3MOXHOCTH coBepuieHus onepauuii CBII ¢ ucnons3oBanuem CBIIsit. baHk He HECeT OTBETCTBEHHOCTH
3a paboty MobunsHOTO yeTpoiicTBa Kimenra.

Bank He HeceT OTBETCTBEHHOCTH 3a 0€30MAaCHOCTh WH(GOPMAIUH, IMPEIOCTABICHHONW WJIM XPaHUMOU
IIpoBaiinepoM uiau OpyrUMH TPETBUMH JIMIAM B CBsi3u ¢ ucnons3oBanueMm CbIIsil. bank He Hecer
OTBETCTBEHHOCTH Tpu HapymeHnuu IIpoBaiizepom mpaBuin O€30MaCHOCTH, BIHUSIOMIMX Ha JHOOYIO
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5.5.

5.6.

6.1.

6.2.

6.3.

6.4.

7.1.

7.2.

coOpaHHYI0, COXpPAaHCHHYIO WIIH OTIIPABICHHYIO WH(OPMAIIHIO.

KnueHt HeceT 0TBETCTBEHHOCTD 3a BCE OMepaluu, coBeplieHHble ¢ nomolulsio ChIIii, BHE 3aBUCUMOCTH
OT TOTO, CBOE HJI TPETHHX JIUIT MCITOJIH30BAHO MPH 3TOM MOOHIIEHOE YCTPOHCTBO.

KineHT HeceT OTBETCTBEHHOCTH 3a BCE OIlepalnu, coBepliueHHble ¢ momomipio Cuera/TokeHa, 3a
HCKIIIOUCHHUEM CIy4yaeB, MPEIyCMOTPEHHBIX YCIOBUAMH [loroBopa U MONOKEHUSIMHU ACHCTBYIOIIETO
3aKOHOAAaTeNIhCcTBA PD.

6. IMMPABA U OBA3AHHOCTHU CTOPOH

bank Bnpase:

- B M000€ BpeMsl MPEKPaTUTh COTpyAHnYecTBO ¢ [IpoBaiinepom;

- IPUOCTAHOBUTHh BO3MOXHOCTh HcHoib3oBaus Cuera mms cosepmeHust omnepamuit  CBII ¢
ucrioinb3zoBanuem CBIIoii;

- mpuocTaHoBUTh obOciyxuBanne Kmumenra ¢ ucmomp3oBanneM Cuctemsl JJBO B ciywae ecnm Kiment
sBiseTcsl IHOCTpaHHBIM areHTOM.

YkazaHHble BbIle AeHCTBUS baHK BopaBe npeanpuHsaTh 0e3 IpenBapuTebHOro yBeaomiieHust Knuenra B

ciydae, ecnu KimeHT He BeImonHsAeT HacToswid [lopsgok w/mmm Hapymaet ycinoBus JloroBopa, a Takxke B

MHBIX CIIy4yasix 1o ycMoTpeHuro banka.

bank 00s3aH oOecneunTh KpYIJIOCYTOYHBIM mpueM yBenomiieHuM KiueHta o HE0O0X0IUMOCTH

omokupoBanus Tokena mo tenedonam banka wmm yepes Cucremy /IBO, u HezamemuTensHO MO (BakTy

oOpamienust Knnenra ocymiecTBisaTs OJ10KMpOBaHNE COOTBETCTBYIOLIETO ToKeHa.

Knuent Brpase:

- HHALIMUPOBATh (opMupoBaHue TokeHOB U yaansaTs TokeHsl yepe3 ChIIif;

= O6paIlIaTI)C$1 B bank c 3aj4BJICHUAMH, B TOM 4YHCIIC IIPU BO3HHUKHOBCHUH CIIOPOB, CBA3aHHBIX C
ONepalMsIMH, COBEpIICHHbIMU C Hcnonb3oBaHueM CBIIqil. 3asBnenuss KnueHTta paccMaTpuBaroTcs
bankoM B CpOKH U B OpsAKe, yCTaHOBJIEHHBIE [loroBopom;

- B ciIydae HEOOXOAMMOCTH MHHULIMUPOBaTh opopmieHne HoBoro TokeHa k ToMmy ke CueTy Ha MHOM
MoOUIEHOM YCTPOUCTBE.

KnuenT o6s13aH:

- cOOJIOIATh TOJIOKEHHS «Y CIIOBUI JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCIYXXMBaHUS (PU3UUECKUX JIHII B
AO «I'OPBAHKY, B ToM unciie TpeOoBaHuUs K 6€30IMaCHOCTH UCTI0JIb30BaHuss MOOUIIBHOTO YCTPOICTRA,
Ha KOTOpoM xpaHutcs TokeH;

- B ciy4yae yTpaTsl MOOHMJIBHOTO YCTPOMCTBA WJIM HECAHKLIMOHMPOBAaHHOTO MCIOIL30BaHUS ToOKeHa -
He3aMeJUIUTeNIbHO 00patuThest B bank i OnokupoBanust TOKEHOB, coliepKaluxcsl HA YTPaueHHOM
MoOuIbHOM yCTpoOiicTBE. YBEJIOMIICHHE CUMTAeTC MOJIYYEHHBIM B MOMEHT MOATBEpKIeHUs baHkom
¢axTa OnokupoBanus TokeHa. B nannom ciayuae bank 6i1okupyet ToabpK0 ToT TOKeH, KOTOPBIA XpaHHJICS
Ha yKa3aHHOM MOOHIIBHOM YCTPOMCTBE.

7. SAK/IIOYUTEJIBHBIE ITOJIOKEHUSA

3axnrouas Cornamenue, KmueHT MOHUMaET U COTIIACceH C TEeM, UTO:

- TOJIydYeHHE YCIIYT OCYILIECTBISETCS depe3 ceThb VIHTepHeT, KoTopas sBiIsieTcs He Oe30HacHBIM
KaHAJIOM CBSI3U;

- bBaHk He HeceT OTBETCTBEHHOCTH 3a PHCKH, CBSI3aHHBIC C MOJKIIOUYCHHEM MOOWIIBHBIX YCTPOMCTB
Kmmenra k cetn MHTepHET, BO3MOKHBIM HapylIeHHEM KOH(UICHIMATBHOCTH W IEJIOCTHOCTU
nHpOpMaIUK pu padoTe yepes ceTh HTepHeT;

- pabotocnocobnocts CBIDrii (B Tom uymcie mnpu coBepmiennu Omnepammii CBII) 3aBucut ot
[Ipogaiinepa;

- BaHk He KOHTpOJIUpYeT W He BIMAET Ha MPEJOCTaBICHUE U UCIIOJL30BaHUE OECIPOBOJHBIX CETel
CBSI3H;

- Bank He rapantupyer KOHQUIACHIIMATHHOCT M 0€30IIACHOCTh XPaHEHHsI M TIepe/lavur JIaHHBIX Yepes
cetb [IpoBaiinepa, koTopasi HAXOAUTCS BHE KOHTpoJsl banka.

3akmouass Cornamenue, Knuent cornamaercss ¢ tem, yro bank BmpaBe coOupaTh, HCIOJIB30BAaTh H
nepeaasats nHpopmanuio o Kimenre, B ToM unciie uHpopmanuio, otHocsuytocs k Cuery, Tokeny u
copepiiennto Onepanuii CBII, a Takke oOMeHMBaThCS naHHOW uH(popmarmen ¢ [Ipopaiigepom u
TUTATEKHOW CHCTEMOH B CIEAYIOIINX LEISX:

- Ul TOATBEPKACHUs JINYHOCTH Kinenra;

- 1715t popMHUpOBaHMs / OJIOKUPOBaHUs / pa30JIOKUpoBaHus / ynajneHus TokeHa,

- s epegadu / momydeHuss uHpopMmanuu o cosepiieHHbIX Kimentom Omnepauumsix CBII u
ocyImecTBiIeHus o ykazaHHbpM Omepartism CBII pacdeTos;

- miia coaeiicTBus [IpoBalimepy B MOBBIICHNH 0€30TIaCHOCTH U yiy4meHnn padbotsl ChIIsi mpu
BBITIOJIHEHUN CBOUX 0053aTENBCTB M Pealn3aliil CBOMX IpaB B COOTBETCTBUH C COIJIAIICHUSIMHU,
3akmoueHHbIMU ¢ [IpoBatinepom u [InatexHoii cucremoil. bank BrpaBe 00001IaTh HHPOPMAIIHIO O
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7.3.

7.4.

7.5.

7.6.

Knuenrax uiau nenath ee 00€3IMYEHHOM;
- JUIsI IOBBIIIEHUS 0€30I1aCHOCTH OKa3bIBa€MBIX YCIYI U NIPEOTBPAILEHUS] MOILIEHHUYECTBA,;
-0  3ampocaM  IPaBOOXPAHUTENBHBIX  OpPraHoB, B  ClIy4asx  IPEeAyCMOTPEHHBIX
3aKOHOAATENBCTBOM PD.
CropoHs! gorosopuiuck, uto Bce Omneparu CBII, coBepiienHbie ¢ ncnonb3oBanueM TokeHa, He MOTYT
ObITh 3asBleHbl KIMEeHTOM Kak COBepIICHHbIE Oe3 ero BeloMa, M COIJIaCHsl M OCHOPEHBI UM Kak
HempaBOMepHBIE, Tak Kak coBepuieHue Onepanuii CBIl ykazaHHBIM crocoOOM HEYHOJTHOMOYEHHBIM
KimenTtoM nmmom sBideTcs CIEACTBHEM HapylleHHs KiueHToM «YCIOBHH JHCTaHIIMOHHOTO
6ankoBckoro obcmyxuBaansa przmdeckux Jaur B AO «TOPBAHK».
Wudopmanus u3 annapaTHO-MIPOTPaMMHBIX KOMILIEKCOB IJIaTEXHOU cucTeMbl, banka u IlpoBaiinepa
MOJKET UCIIOIb30BATHCS B KAUECTBE AOKA3aTEIbCTB IPH PACCMOTPEHHUH CIIOPOB, B TOM YHUCIIE B CyA€OHOM
HOPSIIKE.
OtHomenus, Bo3Hukaromue y Knuentos ¢ IIpoBaiinepom, onepaTopaMu yciuyr O€CIpoBOIHON CBS3H, a
TaK)K€ WHBIMU JIMIIAMH, OKA3bIBAIOIIMMM YCIIYTH, JAOCTYIHBIE MOCPEACTBOM Hcmoib30BaHus CBIIai,
PETyIUPYIOTCS] OTAENbHBIMU U CAMOCTOSITEIbHBIMU COTJIAIIEHUIMH.
Bo BceM, 4TO HE NPEAYCMOTPEHO «YCIOBHSMH JUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITYKHBaHUS
¢uznueckux aun B AO «TOPBAHK» (B ToM uicie, B 4aCTH OCYIIECTBICHHsI pacueToB mo Onepanusm
CBlIl, B3umanus bankom komuccwii, mpeaycMoTpeHHbIX JJoroBopom), bank n KimmeHT pykoBOACTBYIOTCS
noyuioxeHussMu J[oropopa, CTOpPOHbI pyKOBOACTBYIOTCS 3aKOHOAATEILCTBOM Poccuiickoilt denepanuu.
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